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Our President’s Report
Darlene Chamberlain CAP
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Dear Members:


During my phone conference call with our Northwest District Director

Teresa Bennett, and other Division officers and chapter presidents,

we were asked which of International President Chandler’s 5 C’s has played a major role in our leadership for this term of office.  I chose continuing education.  IAAP offers many opportunities for each of us to learn and continue our education which will benefit us in our jobs and in our everyday lives.


Our chapter meets all twelve months of the year providing excellent programs to our members for ten or eleven of those meetings.  We are continuing our education thru the wide range of topics in these programs - topics that you suggest in the survey that is filled out at the end of the year.


The certification study group is another way of continuing education.  The valuable information contained in the review manuals is something you can use in your job everyday, and whether you take the exam or not, just going thru the study material will raise your level of knowledge.


The APD seminar with our “Manage to Laugh” theme is definitely a great way to continue your education with humor and a message.  Five recertification points will be given to all CPS/CAP holders who attend this conference.


And then there is the CWM Division Meeting hosted by our chapter this year.  Friday is a full day of seminars devoted to learning.  Topics include learning our True Colors and personality traits, dealing with difficult people and even some computer tips and tricks.  A total of 6.5 recertification points will be awarded for the seminars.  Attending the Division meeting is one of the best ways a new member can continue their education of the association and what part we play in the whole picture.


IAAP also holds a two and a half day Certification Conference in October which awards 15 recertification points for the seminars.  I attended one in 2004 and will have to say it was one of the best seminars I ever attended.  I plan on continuing my education by attending this year’s conference.  We are never too old to learn.  


I hope you all will take advantage of the opportunities provided by your chapter to continue your education.

Have a purrfect day!

Darlene Chamberlain CAP

2007 Rim Rock Chapter President
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Sponsored by MSU-Billings College of Technology & Rim Rock Chapter

A Journey into Positive Humor
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9:00 a.m. – 12:00 p.m.

“THE WONDERFUL POWER OF POSITIVE HUMOR”

Frank J. Kuntz, Ed. D. 
Humor Adventure

Missoula, Montana

Come join us for a fun-filled workshop that will unmask the power of humor as a tool in caring and communicating with colleagues, fellow workers and family.  Frank’s morning workshop will help you find answers to important questions. You will also begin to understand that you do not have to be a comedic talent to have an effective, communicative sense of humor.

12:20 p.m. – 1:00 p.m.

MUSICAL KEYNOTE

Frank J. Kuntz, Ed. D.

Enjoy the musical talents of Dr. Kuntz, speaker/performer, as he familiarizes you with the history of Vaudeville.  Dr. Kuntz wrote and produced the 35mm theatrical family film DAKOTA starring Lou Diamond Phillips and also wrote, produced and appeared in several award-winning films. He is an expert ragtime piano stylist and specializes in researching classic novelty songs and also performs a few of his own.

1:15 p.m. – 4:00 p.m.
“LOVE, LAUGH, LEARN, AND LEAP”

Rebecca A. Pace

PACE Communications

Virginia Beach, Virginia

This learning session will explore how humor and attitude can reduce your stress and improve your relationships with others in all areas of your life.  In addition to chuckling with Rebecca, you will go on a journey to travel the path of career building, skill building, relationship building, and risk building. This journey will be fueled with tips, techniques, skills, suggestions, and learning activities that yield results.

COST:

Early Bird Registration $65.00/each (Received by April 15, 2007)

Late Registration $75.00/each (Received after April 15, 2007) 

IAAP members And MSU-Billings employees $60.00/each

Group Discount $455.00/group

(Organizations may purchase seven early bird registrations and get the 8th registration FREE)

HOW TO REGISTER:

· Call (406) 896-5890 or Toll free at (800) 708-0068

· Mail to MSU-B CPSLL, 208 North Broadway, Suite 414, Billings, MT 59101

· FAX (406) 254-9787
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How bad is the junk
mail onslaught? It’s so
bad that1 consider it a
successful mail day if T
geta bill or two. At least
bills have a personal
touch; my creditors
and me alone in
mind. Bills, in fact, have
almost become the sorry
equivalent of a personal
letter, now gone the way
of the dodo.

‘Youw'd have thought
that the Internet and
all that fabulous stuff
coming our way in spam
would have put a dent in
junk mail, but no such
luck. Some of the deluge
no doubt is attributable
to the success of the
National Do Not Call Registry, which sent
marketers scurrying from the phones to
our mailboxes. And so we get an endless
stream of envelopes marked “Urgent!”
or “You May Already Be a Millionairt
which have the same urgency and wealth-
creating powers as the Pennysaver or, for
that matter, one of those cardiac-inducing
credit card bills.

It’s the environment, stupid

The amount of junk mail sent each
year in the USA is frightening — some 4
million tons, nearly half of which is never
opened. Postal workers delivered nearly
101 billion pieces of bulk mail in 2005, a
12 percent increase from the year before,
making it the first year that bulk mail
exceeded first-class mail, according to the
Seattle Post-Intelligencer.

That means 100 million trees give their
lives every year for junk mail, ABC News
says, and a third of the stuff that winds
up in landfills is paper. You might want
to be a good citizen and keep a recycling
bin by your mailbox. A couple of states
have proposed “Do Not Junk” registries.
Apparently, some people actually enjoy
catalogs and other come-ons, because
they consider them less odious than spam
and phone solicitations. But if you don't,
yowll have to take matters into your own
hands.

How to cut down on unwanted mail
Recycling is nice but second best to
not getting junk mail in the first place.
Even if you recycle, there are still enor-
mous environmental costs. And it makes

sense that many companies would be
happy to avoid uninterested recipients,
because those thick, shiny catalogues
cost money. The Direct Marketing As-
sociation’s Mail Preference Service will
take your name off new mailing lists
— for a fee of $1 or $5— and estimates
that its service will stop 75 percent of
all mailings. You can do it online at
dmaconsumers.org or send a letter to
DMA Mail Preference Service, PO. Box
282, Carmel, NY 10512.

Other ways to keep your mail down

First class mail: Cross out the address
and bar code, circle the first class post-
age, write “refused: return to sender” and
drop it in the mail. g

Credit card solicitations: Call 1-888-5
OPT OUT (or 1-888-567-8688). This one
call tells all four major credit agencies to
stop sending credit card offers.

Catalogs: Call the company’s 800 num-
ber and have the label handy.

AOL (America Online): Unless you
really want to pave your driveway with
the discs, call 1-800-605-4297. :

Publisher’s Clearinghouse Sweep-
stakes: 1-800-645-9242.

American Family Sweepstakes: 1-800-
237-2400.

'ADVO (Mail with pictures of missing
children): 1-860-285-6100.

Pennysaver: 1-800-422-4116.

For you junk mail gumshoes

If you're curious about how junk mail
spreads, intentionally misspell a name or
put in a wrong middle initial on a survey
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form or something else
you return. You'll get even
more junk mail, but you'll
be able to see which one
of your highly respected
business correspondents
is sharing your informa-
tion. Keep a record of
‘which misspelling you
have given to which
company, so you can

send them a nice holiday
basket.

The easy way out

If you're too busy to do
all this, take a shortcut by
hiring a service such as
greendimes.com. It will
take your name off direct
mail lists, unsolicited
credit card offers, as well
as stop the catalogs you
don’t want. It will revisit the direct mail-
ers to keep you off the lists and — get this
— plant a tree for you every month, but
not in your yard. The cost of a member-
ship: $36 a year.

The postman always rings once

Of course, a chief aider-and-abetter
tothe junk mail industry is the postal
service because business is business.
And not just in the U.S. Last summer, a
postman in Wales left each of his regu-
lars a leaflet on Royal Mail procedures
for opting out of junk mail. Naturally,
for informing the citizenry of its rights,
Roger Annies was suspended, BBC
News reported. Residents rose up in
support of Mr. Annies. So did this poster
BBC.co.uk:

“T'd be very happy if someone had
informed me of ways to end the endless
torrent of junk mail that comes through
my door. For him to be suspended is
almost like saying the Royal Mail could
challenge me if Itold all my friends how
to ban the junk. Does the Queen get both-
ered by all this ‘Royal’ Mail rubbish?”

Some information came from the
Jollowing Web sites: junkbusters.com,
nytimes.com, obviously.com/junkmail/
and privacyrights.org,





Registration Packets Are in the Mail

Rim Rock Chapter wants you in Cody, WY
Holiday Inn Convention Center

Use code "CWM"
1701 Sheridan Avenue



(800) 527-5544, Ext. 635 
Holiday Inn Cabins: 



(800) 527-5544 Ext. 840 or Ext 610

conference registration  -  two dot room

Conference Registration

6:00 pm – 8:00 pm

Thursday, May 31st
7:00 am – 7:45 am
Friday, June 1st

3:00 pm – 8:00 pm

Friday, June 1st

7:00 am – 7:50 am

Saturday, June 2nd

Friday, June 1, 2007 – seminars 
Continental Breakfast

7:00 am – 8:00 am 
Bob Cat Room

Morning Seminar

7:00 am – 8:00 am
Registration – Bob Cat Room
What a Difference Understanding Our Differences Makes!
8:00 am – 11:45 am
Bob Cat Room

Incoming President’s Luncheon

11:45 am – 1:15 pm
Taggart Rooms 1 & 2

Afternoon Seminar


1:00 pm – 1:15 pm
Registration – Bob Cat Room

Training for Your Job and Your Life

1:15 pm – 3:30 pm
Bob Cat Room

3:30 pm – 5:00 pm
MOS Testing

Saturday, June 2, 2007 – business meeting
Breakfast Buffet


6:00 am – 7:50 am
Restaurant

Business Session
Bob Cat Room

8:00 am – 8:20 am
First Timers/Delegates Briefing

8:30 am – 12:00 pm
Annual Meeting

12:00 pm – 1:30 pm
Luncheon -Taggart Rooms 1 & 2

1:30 pm – 4:00 pm
Meeting Reconvenes

Networking Reception

6:00 pm – 7:00 pm
Reception – Bob Cat Room

7:00 pm – 10:00 pm
Meeting Reconvenes/Banquet

10:00 pm
Officers’ Reception 


If you have not received your registration packet (most were sent via e-mail) please contact one of the host committee chairs:

Glenda Brown CPS/CAP
  Darlene Chamberlain CAP

(307) 587-4911
                (406) 652-6351

brownher@tctwest.net
  dchamberlain@wyoben.com
International Officers

2006-2007
President: Sandra P. Chandler CPS
sandy.chandler@suntrust.com

President-Elect: Judy McCoy CPS/CAP


judymccoy@mail.com

Vice President: Tia Theriaque CAP
tiaiaap@comcast.net

Secretary: Barb Horton CAP
barb.horton@terasen.com

Treasurer: Susan K. Shamali CPS/CAP
susan.shamali@us.pwc.com

Affiliate Representative:  Leanne M. Fisher AOP/JP


Queensland Australia
District Directors:

Great Lakes:  Sam Gill CPS – Detroit, MI
Northeast:  Marie (Gerry) Burnell CPS/CAP

North Atteboro, MA
Northwest:  Teresa Bennett CPS – Boise, ID
Southeast:  Tamara L. Goodall CPS/CAP


Hurricane, WV
Southwest:  Karlena Rannals CPS/CAP


San Clemente, CA
Canada: KATHY HAMPTON CPS/CAP
www.iaap-hq.org/

[image: image1.wmf] Look in your e-mail inbox the week of April 1-7 for the next issue of IAAP Connections. Thank you for being a member of IAAP!
Special Offers from IAAP Corporate Sponsors/Advertisers:
Office Depot is offering a special $129 registration rate (normally $195) for IAAP members who wish to attend the Success Strategies for Businesswomen Conference. The conference is a one-day symposium with informative sessions and interactive EXPO. The theme of this year's conference is Branding Yourself for Unstoppable Success. For detailed event information or to register, visit www.officedepotsuccess.com.

Upon registering, enter IAAP5542 and you will receive the discount.

CWM Division Officers

2006-2007
President:  Cory: Scarbrough CPS/CAP

cscarbrough@cartasite.com

President-Elect: Kyle Sheldon Chandler VA Kyle@virtualadminksc.com

Vice President:  Margaret Hartl - mhartl01@msn.com

Secretary:  Jennifer Borland CPS - jborland@brockcpas.com

Treasurer:  Jalane Glasgow CPS/CAP - jalanematt@gjcolo.net
www.orgsites.com/co/cwmiaap/

CWM Division Mission:  To be the link between the International Association of Administrative Professionals® (IAAP®) and CWM Division members and to support IAAP's objectives and goals, enrich career development through educational opportunities, and encourage and facilitate the professional growth of others.

CWM 2007 Division Meeting Fundraiser
Win 1 Night Stay for Two & Dinner for Two at the Holiday Inn Cody
Valid during the 2007 Division Meeting Held in Cody, WY

May 28 – June 6, 2007

Tickets valued at over $140.00

Take a chance – and reduce the cost of your stay!

Drawing will be held on April 24th, 2007
Cost one ticket for $3.00 or 2 tickets for $5.00

**members only** 

Name:  


Chapter Name:



Telephone Number:

Makes checks payable to CWM 2007 Division Meeting Fund

Return completed coupons and check to:

Linda Frank CAP

Rim Rock Chapter IAAP

PO Box 20261

Billings, MT  59104

Member Profile

Betsy Jo Ryan
   Member since November 2005
Current position:  Office Manager at Marin Pediatric Gastroenterology & Nutrition 
What do you like best about your job?  The fact that there is a new challenge and an opportunity to gain experience in something new every day.
What is your ideal dream job?  Owning a bed and breakfast in Vermont or Maine
Who are your mentors and/or heroes?  My mentor is Deanna Anthony.  She has helped me immensely with many of my challenges in my personal life and my job.  My hero is Russ Fagg. He has taught me many better ways to deal with life’s challenges through observation of his methods.
What offices have you held in Rim Rock Chapter?  Secretary 
Does your employer support you in your IAAP membership?  Absolutely 
Why do you enjoy coming to chapter meetings?  Socialization with people who face similar challenges every day.  
Hobbies, crafts, collectibles, and other interests:  I read, walk, shop, riding bikes, roller skating, baking and swimming. I like to knit, organize events, and of course shopping. I spend a lot of time doing activities with my 10 year old daughter.
Family life:  I have a 10 year old daughter, Brittani Michelle.  A three year old Black lab, Buddy. A one and a half year old Jack Russell Terrier, Jetix.
How do you spend a typical evening after work?  In the winter, doing nothing.  In the summer walking, riding, swimming, or just hanging out somewhere.
What type(s) of music do you enjoy?  Rock and Roll 
Favorite movie?  Practical Magic
Favorite artist?  Thomas Kincade 
What types of books do you enjoy and what are you reading now?  Romances, mysteries, comedy.   Currently reading Twelve Sharp by Janet Evanovich 

Members’ Corner 


Members’ Corner


Community Service Committee Report
February 22, 2007
Committee Members
Melody Jurkovich-Chair

Deanna Anthony, CAP

Bette Wolff
Betsy Ryan, CAP
Meetings

The Community Service Committee met October 4th to discuss and select service projects for 2006/2007. 

November is dedicated to the Retirement Trust Foundation and the committee decided to raffle an office product basket and a baked goods basket with proceeds to go to the Retirement Trust Foundation.

Other service projects were discussed and it was decided we would purchase pencils/supplies for various schools. Along with this purchase we will do a collection in February of items that can be donated to schools, such as gloves, hats, and socks.
Accomplishments to Date

· Raffled 4 gift baskets at the November chapter meeting. The profit was $150.00 which was donated to the Retirement Trust Foundation.

· Purchased 1 paver from the budget amount. 

· We are in the process of collecting items from our members to donate to the schools. We also checked with local schools to decide what supplies were needed and these will be purchased from the budget. The School District receives a discount on supplies and it was decided we would order the supplies directly through them in order to receive the discount.

Melody Jurkovich

Committee Chair
APD Committee Report
March 21, 2007

Committee Members

Tam Rodier CAP, Co-Chair

Sherry Tizono, Co-Chair

Margaret Hartl

Karen Sable CPS


Christi Mock



Darlene Chamberlain CAP 

Meetings

· The Co-Chairs and the Chapter President met with Kathy Pierce of Reporter Big Sky Office on October 25, 2006, to explore opportunities for combining the Manage to Laugh Conference with their Annual Consumer Show. We decided to hold separate events a week apart this year. They will hold their event the week of April 16th and our event is on April 24th.

Kathy agreed that Reporter will again provide items for participant packets, bags, and a few door prizes. In exchange, we will thank them for their support on our website, in our newsletter, in the participant folders, and perhaps on a sign at MSU-B COT the day of the event.

· •
The full committee met face-to-face November 8, and December 7, 2006, and on March 6, 2007. We also “met” via conference call on January 11 and February 12, 2007. The committee also used e-mail to discuss and handle many issues.

Accomplishments to Date

· APD week is April 22-28, 2007, and the international theme is Shaping the Future. However, the committee decided to build on our previous successes by using the Manage to Laugh title again for our event.

· We reserved the same room at the MSU-B College of Technology on April 24, 2007. The room holds 120 (we had 102 registered last year).

· 
MSU-B Downtown is handling registrations again for $5 per participant.

· We will purchase our meals and drinks from the COT’s food service vendor:

· Breakfast – Regular coffee, decaf coffee, hot tea, juice, and rolls

· Lunch – TBD, but may include assorted sandwiches, salad, fruit, dessert and a drink

· Breaks – Water, hot and iced teas, coffees 

· Speaking agreements have been signed with Rebecca Pace of PACE Communications for a 3 hour workshop and Frank Kuntz for a 3-hour workshop and the luncheon keynote address.
· An additional speaker expense this year will be for the rental, delivery, set up, and take down of an 8’x8’ riser for Frank Kuntz’s musical keynote. Cost is $212.40.
· We developed three corporate sponsorship levels/packages and we were successful in recruiting the following sponsors:

· MSU-Billings $2,000

· PPL Montana $1,000

· CHS (Cenex) $250

· CTA $100

· Darnielle Insurance $100
· Hoiness LaBar Insurance $100
· We also secured in-kind sponsorships from:

· Billings Gazette (display ads)

APD Committee Report (continued)

March 21, 2007

· Reporter Big Sky Office (participant gifts and door prizes)

· Wyo-Ben (printing & mailing)

· This year’s format will be the same as last year, with some minor timing changes.
· Registration fees increased slightly this year
· $65 early bird registration fee (received by 4/15/07)

· $75 late registration fee (received after 4/15/07)

· $60 IAAP members and MSU-B employees

· $455/group (purchase seven early bird registrations and get the 8th registration FREE)

· Display ads will run in the Billings Gazette on March 25 and April 11, 2007. 
· We will send press releases to area papers, radio stations and TV stations. Tam will be interviewed live on KULR at 6:00 am on April 10, 2007.
· The brochure was finalized and printed the week of March 12th. Darlene printed 1,000 for distribution as follows:

· 98 mailed to non-IAAP or MSU-B past attendees

· 55 were hand delivered to City of Billings employees

· 68 will be hand delivered to MSU-B to go in internal employee mailboxes

· 500 went to Reporter Big Sky Office to deliver with their orders

· 30± to IAAP members at the 3/21/07 chapter meeting

· 250± to be hand delivered by APD committee members to local businesses

· We need all chapter members to collect door prize donations!
· Sherry and Karen volunteered to split the “Master of Ceremonies” duties at the conference. Tam will help as needed.
· Darlene successfully arranged to provide recertification points for the conference. Certificates will be printed, signed, and included in the participant packets.
· Suzie Humphrey was unable to speak at our 2007 conference. However, she is interested in speaking at our 2008 conference. Sherry is drafting a speaking agreement to lock in the date and price for the committee to review and approve before sending for Suzy’s signature.

Tam Rodier CAP

APD Co-Chair

Local Training Opportunities
	How To Get More Organized

Rockhurst University Continuing Education Center, Inc.

1-800-258-7426

www.nationalseminarstraining.com
	Crowne Plaza Billings

27 North 27th St

Billings, MT
	April 16, 2007
	$169

	Time Management

Rockhurst University Continuing Education Center, Inc.

1-800-258-7426

www.nationalseminarstraining.com
	Crowne Plaza Billings

27 North 27th St

Billings, MT
	April 17, 2007
	$169

	Essential Skills for First-Time Managers and Supervisors
Fred Pryor Seminars/CareerTrack 

Divisions of PARK University Enterprises, Inc.
1-800-780-8476
www.pryor.com
	Holiday Inn Grand Montana

5500 Midland Rd

Billings, MT
	April 18, 2007
	$149

	Mastering Macromedia® Dreamweaver®
SkillPath Seminars

1-800-873-7545

www.skillpath.com
	Homestead Quality Inn

2036 Overland Ave

Billings, MT
	April 18, 2007
	$199

	Understanding Networking Fundamentals
SkillPath Seminars

1-800-873-7545

www.skillpath.com
	Homestead Quality Inn

2036 Overland Ave Billings, MT
	April 23, 2007
	$995

	Criticism & Discipline Skills for Managers and Supervisors
Fred Pryor Seminars/CareerTrack 

Divisions of PARK University Enterprises, Inc.
1-800-780-8476
www.pryor.com
	Holiday Inn Grand Montana

5500 Midland Rd, Billings, MT
	April 24, 2007
	$199

	Records Retention, Retrieval and Destruction: Implementing an Effective System for Your Company
SkillPath Seminars

1-800-873-7545

www.skillpath.com
	Homestead Quality Inn

2036 Overland Ave Billings, MT
	April 26, 2007
	$199

	Managing Emotions Under Pressure
Fred Pryor Seminars/CareerTrack 

Divisions of PARK University Enterprises, Inc.
1-800-780-8476
www.pryor.com
	Holiday Inn Grand Montana

5500 Midland Rd, Billings, MT
	May 4, 2007
	$99

	
	
	
	


MSU-Billings College of Education – Saturday April 7, 2007

9:00 a.m. – 4:00 p.m.
      $99

Adobe InDesign – a full day class that takes you through the new Adobe InDesign software. Learn how to build documents by use of tools, special effects and placement of graphics and/or text.  Instructor: Nadine Bittner

Registration Information - http://msu-billings.augusoft.net/
(Answers to CPS/CAP questions)

1.  B

2.  D

3.  B

4.  A






2006 – 2007 OFFICERS





President


Darlene Chamberlain CAP


WYO-BEN, Inc.


406.652.6351


Vice President 


Deanna Anthony CAP


City of Billings Police Dept.


406.657.8457


Secretary


Betsy Jo Ryan CAP


Billings Clinic


406.238.2721


Treasurer


Linda Frank CAP


Colorado Energy Management


406.638.9140


Directors


Jackie Clough CPS/CAP


Campbell County Commissioners


307.682.7283


Melody Jurkovich


City of Billings-Information Technology


406.237.6107





Past President


Karen Sable CPS


The RETEC Group, Inc.


406.652.7481





March 29, 2007


Rim Rock Chapter IAAP


P.O. Box 20261


Billings, MT 59104-0261











2006-2007 Program Schedule


IAAP Rim Rock Chapter





April 18, 2007 - 5:30 p.m. – CTA Architects 13 North 23rd Street





Two LEED Accredited Professionals from CTA Architects will present information on applying sustainability practices to your office and steps to take.  Sustainability is a complex subject.  For many people, sustainability translates into being "environmentally friendly", but it is broader than that. It represents much more than reducing waste, protecting wildlife and recycling. 





Sustainability is a dynamic process which enables all people to realize their potential and to improve their quality of life in ways that simultaneously protect and enhance the Earth's life support systems." 





Meeting Date�
Topic�
Presenter�
Facilitator�
�
May 16, 2007


5:30 p.m.


Mary Alice Fortin Center – Billings Clinic Hospital�
Annual Chapter Meeting�
All Members�
Darlene Chamberlain CAP, Chapter President�
�
June 20, 2007 5:30 p.m.


Mary Alice Fortin Center – Billings Clinic Hospital


NOTE: New Officer Installation�
Customer Service�
Nancy Walker�
Linda Frank CAP�
�
Meeting Location: Mary Alice Fortin Center – Billings Clinic Hospital 2800 Tenth Avenue North unless otherwise indicated


Cost: Dinner will be $10 unless otherwise indicated in the monthly meeting notice.


RSVP: To Karen Sable CPS by 9 a.m. Monday before our Wednesday meeting at 652-7481 (w) or via e-mail ksable@retec.com











�


March


8	Deanna Anthony CAP


19	Amanda Carrillo


21	Carole Blakeman


25	Pam Kuhr


27	Karen Sable CPS





�


Glenda Brown CPS/CAP – March 1977


Mary Lou Fisher – March 2005





HUMOR, "I used to be a good cook. Now, it's good if I cook!"


Using humor as a positive coping mechanism to make our self feel better, builds our self-esteem. When we are able to laugh about our flaws or shortcomings, we laugh, and feel better.  The key word is positive, playful, laughing; not putdowns, ridiculing or negative sarcasm.  After my brain injury, the planning and preparation of meals was difficult, and exhausting.  The failed attempts were hard on my self-esteem.  Joking about my loss of cooking ability, helps me accept myself, just as I am.  


(Humor Tip provided by Lois McElravy, Lessons from Lois, www.lessonsfromlois.com)














June 1-2, 2007 53rd Annual CWM Division Meeting


Hosted by Rim Rock Chapter





Alaska Bound!


Chapter member Tam Rodier CAP and her husband Bill will be fulfilling their dream of driving to Alaska and spending several weeks exploring that beautiful state. Tam has been granted an 8-week leave of absence from her job to make the trip possible. They plan to load up the dogs (Grizzly and Toggle), hook onto their 5th wheel (with their Harley Davidson motorcycles in the back) and start their latest adventure in a couple of months.


 


This is the second time in Tam’s14-year career with the City of Billings that she has asked for, and been granted, an unpaid leave of absence. The first time was in the fall of 2003 when they spent several weeks traveling in their 5th wheel, visiting relatives and friends, being awed by Niagara Falls, and then following the fall colors down the east coast of the United States. 


 


Tam’s husband is approaching his 10th anniversary since beating colon cancer. One outcome from their experience with cancer is that they know time is short so they do everything possible to enjoy each other and life as much as they can.





Important Dates - 2007


April 24	Rim Rock Chapter’s APD Conference


May 4-5	CPS/CAP Exams


June 1-2	CWM Annual Division Mtg.–Cody, WY


July 29- Aug. 1	IAAP International Convention and Education Forum, Tampa Convention Center, Tampa FL














Test your CPS/CAP Knowledge


The following questions are from Part 2: Office Administration (28% of questions will relate to records management and 72% will relate to communication)


1.  Which of the following is not a technique that will help improve active listening skills?


	A) Do not let your mind wander


	B) Listen for facts only


	C) Minimize mental blocks and filters


	D) Question and paraphrase





2.  The process of marking the units of the filing name (or segment) by which the record is to be stored is called


	A) cross-referencing


	B) inspecting


	C) indexing


	D) coding





3.  The numeric method of filing is not particularly useful in the following situation:


	A) Law firms that assign a case number to each client.


	B) Utility companies where street names and numbers are of primary importance.


	C) Warehouses that stock by part numbers.


	D) Insurance companies that keep records according to policy numbers





4.  Which of the following sentences or questions is grammatically correct?


	A) Whom did Professor Stewart prefer for the job?


	B) Mr. Fitzgerald is the one whom helped me most in Cincinnati.


	C) Give the package to whomever can identify it.


	D) I will give the book to whomever will take it?





(Answers are located in this newsletter)
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