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President’s Message

Welcome back from our annual vacation and get ready to start working towards our goal of adding new members and retaining current members.

Convention was an incredible experience, as you will see in my Delegate’s report, which is included in this month’s newsletter.  I learned so much and I am coming back fully charged to take on the next year with vigor and excitement.

We have new members that we need to encourage to get involved and current members who need more volunteers to help out with the committees that they are chairing.  We have our Impact meeting coming up in September. Johanna Humphrey CPS is working hard in getting it ready to go. We will hear more about this at our August meeting.  Please be sure to attend. We can use everyone’s help with the final few items that need to be done.  Make sure you have your list of invitees into Johanna, before the August meeting, if possible.  The more we can invite and get the word out about IAAP, the better it will be. It is going to be a fun night.

I also want to remind you to send in your Boulder Chapter surveys if you haven’t already done so. I have received a few, but would love to hear from more.  Remember, these are kept confidential between yourself and your President (me!).  I have had some great suggestions come in and will share survey results with the chapter.  I would love to be able to do this at the August meeting, but will depend on the amount of surveys returned by that time.

I can’t wait to see you all August 21st and share what all happened at International and what is coming up for our Chapter.

See you the 21st.

Dawn Lesser CPS

President

2003-2004


August 21, 2003

Boulder Chapter IAAP Meeting 

March 1-2, 2004

IAAP Professional Education Conference





Santa Barbara, CA

April 18-24, 2004

Administrative Professionals Week

April 21, 2004

Administrative Professionals Day

June 4–5, 2004 

Colorado-Wyoming-Montana Division Annual Meeting





Greeley, Colorado

August 1–4, 2004

Washington, DC, Marriott Wardman Park Hotel

July 17-20, 2005

Denver, Colorado, Adams Mark Hotel
July 23-26, 2006

New Orleans, Louisiana, Hilton Riverside

July 29-Aug. 1, 2007

Tampa, Florida

July 20-23, 2008

Reno, Nevada

IAAP Officers Roster for 2002 - 2003

International Board

President 

Shelia D. Brownfield CPS/CAP
Huntington WV

sbrownfi@aol.com

President-Elect

 Jo A. Peay


Winston-Salem NC

Vice President 

Kay E. Enlow CPS/CAP

Raytown MO

Secretary 

Marcia O’Hearn CPS/CAP
Toronto ON

Treasurer 

Sandra P. Chandler CPS

Orlando FL

Colorado-Wyoming-Montana Division Officers

President

Nicole Geiger


Rim Rock Chapter

President-Elect

Nancy Harris, CPS

Mt. View Ft. Collins Chapter

Vice President

Sharon Hunvald, CPS

Denver Chapter

Secretary

Judy Smith CPS


Old West Chapter, Cheyenne

Treasurer

Claudette M. Ferris CPS

Denver Chapter

Boulder Chapter Officers

President

Dawn Lesser CPS

dawn_lesser@maxtor.com
303-682-4859

Vice President

Open

Secretary

Patti Lovato


plovato@ball.com
303-939-6676


Treasurer

Stacia Keller CPS

stacia@jbse.com

303-651-3626


Parliamentarian

Joyce Teter PRP


joyceteter@prodigy.net 
303-776-2793


Boulder Chapter – Committees

Directory

Linda Smith CAP


ldsmithcap@hotmail.com

Bylaws


Billie Willey CPS

bmwcps@aol.com

CPS/CAP

Vi McNew CPS, PRP

videlmcnew44@aol.com
Membership/Hospitality
Johanna Humphrey CPS

Johannahumphrey@Yahoo.Com

Newsletter

Vicky Judish


vicky.judish@ctilidar.com

Historian

Gerry Struensee


gerry_struensee@yahoo.com

Ways & Means

Robin Trader CPS

robin_trader@maxtor.com

Admin Prof Day

Robin Trader CPS

robin_trader@maxtor.com

Publicity

Jean Reed CPS


jrbusylady@msn.com
Webmaster

Dawn Lesser CPS

dawn_lesser@maxtor.com
 

Boulder Chapter IAAP
Meeting Minutes – June 19, 2003

To be reviewed at the August Chapter meeting.
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Boulder Chapter Meeting    3rd Thursday Evening of each month

***August 21, 2003 at La Hacienda, Boulder, CO***


Networking
5:30 pm


Business
6:00 pm


Dinner
7:00 pm


Cost:

$12.00 (Please note--Dinner fees have increased)
Program:
Yearly Planning Session
Please call in your reservations (and bring a guest!) to Stacia Keller CPS by Tuesday, August 19th.  Phone no. 303-651-3626 or email to stacia@jbse.com.
	Standing Dinner Reservation List

	Third Thursday of Each Month

	IAAP - BOULDER CHAPTER @ 6/4/03

	Johanna Humphrey, CPS
	1

	Vicky M. Judish
	2

	Stacia Keller, CPS
	3

	Dawn Marie Lesser, CPS
	4

	Patricia A. Lovato
	5

	Jean Reed, CPS
	6

	Joyce L. Teter, PRP
	7

	Robin Trader, CPS
	8

	Billie M. Willey, CPS
	9


*
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[image: image1.wmf]  Put on your thinking cap!—Please submit program ideas for chapter 



meetings to any Board member.

[image: image2.wmf]  Robin Trader CPS was the winner of the June Raffle prize!  Robin will donate a gift to be raffled at the August meeting.  Tickets are $.50 each or 3 for $1.00 and can be purchased from Robin at the Chapter meeting.
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A short article worth sharing from Boulder Chapter-IAAP member Kimberley Carrington:

Personal Report for the Administrative Professional

Your Problems Solved Online!

If you're looking for an interactive forum to share career & workplace advice w/your peers, you've just discovered a gem.  Every week, Your Problems Solved:  The Admin Pro's Online Forum will connect you with like-minded administrative professionals who believe that success is built on sharing.

Anytime you have a problem that your current support network can't solve, just email us.  We will either answer you directly or put it in the Forum.  In the very next issue, you'll see the best advice from your new network of office-savvy peers.  And best of all, you can return the favor anytime you wish.

To sign up for this free, weekly service, just visit www.admin-pro.com/extra and type in your e-mail address.  You'll begin receiving your Forum via e-mail every Friday.

Amy Beth Miller Editor

*
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[image: image3.wmf]Dirty Dozen Cell Phone Etiquette Flubs

By Nancy Friedman, the Telephone Doctor

Are you an offender?

1. Using a cell phone in a public area.

2. Raising your voice.

3. Using a cell phone while driving.

4. Being a show-off.

5. Taking an incoming cell phone call while in a situa;tion that should not be interrupted.

6. Leaving on the ringing during seminars, movies, religious services, etc.

7. Making calls on airplanes.

8. Making calls in public bathrooms.

9. Using those annoying cell phone ear pieces.

10. Walking into an elevator while in a cell phone conversation.

11. Making calls at the hair salon.

12. Leaving your cell phone on while at work.

June 4–5, 2004 
Colorado-Wyoming-Montana Division Annual Meeting
[image: image4.jpg]\CWM Division Annual Merting





Hosted by: Union Colony Chapter

Please help us design these opportunities for you by filling out this form Invitation / Survey Form (MS Word) and returning it to us by October 1, 2003.
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GIVE YOURSELF THE CAREER ADVANTAGE…

 PROFESSIONAL CERTIFICATION


CPS OR CAP OR BOTH?

CERTIFICATION IS A MARK OF EXCELLENCE THAT YOU CARRY WITH YOU EVERYWHERE YOU GO!

It will advance your career success through:

· Job Advancement – Gives you a competitive edge for promotion and hiring

· Professional Skills – You will learn more about office operations and build your skills by studying for and taking the CPS or CAP exam.

· Salary – A recent IAAP Membership Profile study shows that CPS holders earn an average of $2,228 more per year than those who do not have certification

· Esteem – Attaining certification demonstrates to your employer and yourself that you are committed as a professional

· College Credit – Many colleges and universities offer course credit for studying for and passing the CPS exam

If you are interested, contact IAAP Headquarters at:  Email:  cps@iaap-hq.org or contact the undersigned for an information packet.






Violet E. McNew CPS






 5601 West 18th Street, Unit 56






 Greeley, CO  80634-2985






 Email:  videlmcnew44@aol.com





 Phone/fax: 1-970-330-8979






CPS/CAP Chairman

*
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Delegate Report submitted by Dawn Lesser CPS

July 28, 2003

What an experience!  Talk about being totally intimidated when I walked into that huge convention center and saw nothing but a sea of chairs, a beautifully decorated stage and women (plus a few men) everywhere!

Opening Business Session – WOW!  The big screens flashed both the IAAP logo and President Bozeman’s Gateways to Growth theme, the lights went up and the announcer asked us all to take our seats.  As delegate I headed to #207 where I sat for the next 4 mornings, getting to know admins from all over the world.  We had South Africa, Alaska, Colorado, Georgia, Texas and Washington DC just to name a few, in our row.  The music started playing and the introductions of the International Board were made.  Something you all should experience at least once in your IAAP chapter life.  I highly recommend it.  Someday I too, want to walk out in my navy blue suit and hear my name called.  

The Parliamentarian was Jeff Neurauder, the same gentleman as last year.  The opening ceremonies were with two Native American gentlemen.  One talked and sang while the other performed a hoop dance.  Very impressive.  Then the parade of nations took form and the call to order.  We were treated to an inspirational message from Randy Mascarrela – she is a Special Olympics chairperson.  We were officially welcomed by the Albuquerque Chamber of Commerce representative, Beverly Cruz and the credential reports were read.  The first day the total registration was 1678, but by the final day of business sessions, the credentials that were entered into the record were 1869 total registrants.  

President Bozeman gave her final address.  In her speech, she shared that over the past year, there were 20 new-chartered chapters, 21 new student chapters for a total of 27,294 members and 600 total chapters.  

On day two of business session we were treated to an incredible speaker, LaDonna Gatlin.  Jean Reed bought the CD of her speech and I’d like to use it at one of our chapter meetings.  You won’t go away the same person.  She uses laughter, song, and yes, tears to give you such an uplifting and overwhelming feeling of what life is really all about.

Day two also got us into the meat of the business sessions – the bylaws and standing rules. Let me give you the results of the amendments that were presented.

Amendment #1, Article III on the definition of an administrative professional – this amendment was rewritten and approved.  I will read the new wording for you:

“An administrative professional shall be defined as an individual who is responsible for administrative tasks and coordination of information in support of an office related environment and who is dedicated to further their personal and professional growth in their chosen profession.

Amendment #2, Article IV was approved. This is where they had accidentally left off the Canadian Territory of Nunavut and were asking it to be re-entered.

Amendment #3, Article VII regarding international dues and fee increases.  This was adopted overwhelmingly.  Professional member will now be $75 from $53, Professional Merited member will be $43 from $24, Student member will be $40 from $22 and Associate Member will be $160 from $140.

Amendment #4, Article XI regarding Institute of Certification – this was to change it to ad hoc groups and being put together as needed.  This amendment was approved.

Amendment #5 – Article XII regarding Institute of Education – This was to delete the entire article and re-letter the remaining articles.  This was adopted as well as an amendment was made that Article 14, Section 4C also delete Dean of Institute of Education and renumber and reletter.  (General Housekeeping).

Amendment #6 – Article XIII – Standing Committees – this was to say that if you are on the nominations committee, you are not eligible to be a candidate for international office during that current election year – this amendment was approved.

Amendment #7 – Article VI – Membership – here is where it got interesting.  The amendment did fail.  There were a few parliamentary procedures that were questionable.  There was also a question as to how we can stop this amendment being brought up again next year.  Guess this has been presented several times.  Billie/Robin/Joyce/Jean – any other comments on this one?

Voting took place that afternoon and it took two sets of voting to pass the new international board and retirement trust foundation trustees.

The new board is as follows:

President:

Sheila Brownfield CPS/CAP

President Elect:
Jo A Peay

Vice President:
Kay Enlow CPS/CAP

Secretary:

Marcia O’Hearn CPS/CAP

Treasurer:

Sandra Chandler CPS

Great Lakes Dis:
Susan Shamali CPS

NE District:

Claudette Renock CPS

NW District:

Judy McCoy CPS/CAP

SE District:

Barbara Carter CPS/CAP

SW District:

Melynda Porges’ CPS/CAP

Canada:

Barb Horton

Affiliate Rep:

Ava Lee CPS

Trustees:

Linda Cook CPS, Narressa Ross Lee, Myrna Jessell CPS/CAP and



Sally Nelson CPS/CAP.

There was a townhall meeting discussing the redistricting.  Canada had several representatives that came forward to discuss how they did not want to lose their individual district and for many other reasons.  All very valid reasons.  The board has taken all the discussion back with them and will relook over their proposal.  More information will be forthcoming.  It is by no means ready to go for a vote in my opinion.  

Tuesday evening we were treated to incredible entertainment.  We have wonderful comedians who also did impressions and sang.  They were followed by a local dance band.  The evening was a lot of fun.

Tuesday afternoon and all day Wednesday were filled with workshops.   The afternoon was filled with a session on Strategic Planning with our Executive Director at International, Don Bretthauser and a session on War in the office – a very interesting speaker dressed in a general’s outfit who stood in front of the room in the dark – offering glimpses into war in the office area.  Very appropriate for at least my office.  Wednesday, I attended a look into the future.  This woman was amazing.  I even bought her book.  I could have listened to her all day.  Then I entered the Motivating to your Peak Performance – did this man have energy or what.  The hour flew by but he gave so many suggestions and offered so much assistance to us.  To wrap up the day, I attended a session on how to handle an absentee boss.  This session was a panel discussion.  I did come away with some valuable tips to help me out with my boss who is always on the road.

Our final night in Albuquerque – can’t believe the time has already flown.  By now my brain is on overload trying to remember names of everyone I had met, all the information from the seminars and the business sessions and getting ready for the final banquet.  The dinner was very good and then Sheila Brownfield CPS/CAP gave her incoming presidential address.  Her theme - ‘Mission Possible’.  Yes a takeoff from Mission Impossible.  All chapter presidents, Division officers and international officers were drafted to become her Special Agents.  I will be going over the new programs and the new initiatives that are now underway with you later.  I have a copy of her speech as well as the outgoing International President, Ollie Jo Bozeman CPS/CAP for you if you’d like a copy.

I want to thank you for allowing me to be your Delegate for the Boulder Chapter.  It was truly a life altering experience and one I will never forget.

Respectfully submitted,

Dawn Lesser CPS

President

2003-2004
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September newsletter submissions due Friday, September 12th!
Vicky Judish

Boulder Chapter-IAAP

Newsletter Editor

Wisdom is knowledge which has become a part of one's being. - Orison S. Marden[image: image5.png]
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