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WWEELLCCOOMMEE  TTOO  TTHHEE    
BBOOUULLDDEERR  CCHHAAPPTTEERR!!  

MMEEEETTIINNGG  AANNNNOOUUNNCCEEMMEENNTT  
 

What: Networking--------------------------------------------------------5:30 pm 
 Boulder Chapter Meeting -----------------------------------6:00 pm 
 Dinner ---------------------------------------------------------------6:45 pm 
 Program ------------------------------------------------------------7:15 pm 
 
When: Thursday, May 15, 2008 
 (Every third Thursday of the month unless noted otherwise) 
 
Where: La Hacienda Restaurant  (Reservations requested) 
 1606 Conestoga (303.440.8565) 
 Boulder, CO 
 
RSVP: Monday, May 12, 2008 – by 5:00 pm 
 Robin Trader CPS/CAP 
 Email: ----------------------------------- robin_trader@comcast.net 
 Phone:  ------------------------------------------------------ 303.651.0928 

PPRROOGGRRAAMM  ––  AA  WWEEAALLTTHH  OOFF  HHEEAALLTTHH  
Dr. James Howton, Medical Director/Founder of Radiant Clinic 

 

You've invested in your financial future.  You need to be healthy 
enough to enjoy it.  Join renowned anti-aging physician, James 
Howton, for an interactive presentation on anti-aging medicine and 
how this approach to health can lead to greater quality of life now 
and for years to come. 

 
TRAVEL TIPS  
• Never list your home address on the luggage tag. Use covered luggage tags as well. 
• Carry important papers with you; NEVER check anything that you simply cannot afford to lose. 
• Leave jewelry at home. 
• If possible, travel with only one or two credit cards. 
• Always stay in a hotel where the doors enter the hallway and not directly from the outside. 
• Do not wear nametags in public. 
• Do not discuss travel plans, room number, or any other personal information in public within 

earshot of strangers. 
• Know your surroundings and stay in control of every situation. 

 
- Look for more travel tips in the handouts tonight 
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22000077--22000088  BBOOUULLDDEERR  CCHHAAPPTTEERR  
OOFFFFIICCEERRSS  
PRESIDENT 
Vi McNew CPS/PRP 
videlmcnew2@aol.com 
970-330-8979 
 
VICE PRESIDENT  
Joyce Teter RP 
jteter2@aol.com 
303-776-2793 
 
SECRETARY  
Vicky Judish 
vicky.judish@comcast.net 
303-499-3902 
 
TREASURER  
Robin Trader CPS/CAP 
robin_trader@comcast.net 
303-651-0928 
 
22000077--22000088  CCOOLLOORRAADDOO--
WWYYOOMMIINNGG--MMOONNTTAANNAA  OOFFFFIICCEERRSS    
PRESIDENT 
Kyle Sheldon-Chandler 
Book Cliff Chapter 
 
PRESIDENT-ELECT 
Vacant 
 
VICE PRESIDENT 
Margaret Hartl 
Rim Rock Chapter 
 
SECRETARY 
Cory Draycott CPS 
Division Member-at-Large 
 
TREASURER 
Eileen Verosko CPS 
Pikes Peak Chapter 
 
PARLIAMENTARIAN 
Juanita Cosslett CPS 
Book Cliff Chapter 
 

 
 
 

EENNTTHHUUSSIIAASSMM::    PPRREESSIIDDEENNTT’’SS  MMEESSSSAAGGEE  
COMMITMENT–AS IT APPLIES TO MY IAAP MEMBERSHIP 

 
Have you really thought about what the word 

“commitment” means?  Let’s see if your idea of what it 
means is the same as mine. 
• I believe that when I applied for membership in this organization, it 

would provide me with many avenues of assistance in my chosen 
professional career.  In return, I would do my best to be a member 
who attends meetings; and, if not able to attend, let the President 
or Vice President know I would not be able to attend that 
meeting. 

• I would avail myself of all the information IAAP furnishes to 
become a reliable member insofar as assisting the officers in their 
positions in the Chapter, such as volunteering for committee work, 
making myself knowledgeable about that committee, and what it 
requires; being fully aware of the contents of the Bylaws and 
Standing Rules governing the Chapter, and when present at a 
meeting, taking part in the discussion on motions and voting. 

• I would seek to assist other members by sharing ideas and relaying 
information I find helpful in my career. 

• I would strive to fulfill my membership by taking advantage of 
techniques and qualities that would make me a member on 
whom others could rely.  That I would further promote membership 
by taking part in the Chapter to which I belonged by serving on 
committees and offering my services as an officer. 

Every day seems to be busy, and it is easy to push aside the 
qualifications of membership in an organization.  From experience, I 
have learned that we need to prioritize our 
“commitments”, it being the only way to give each 
its due and to satisfy the requirements which we truly 
want to fulfill. 

What do you think? 
 
Vi McNew CPS/PRP 
2007-2008 Boulder Chapter President 

 
 

Happy  
Mother’s  

Day! 

 



The Flatirons – April / May 2008 Volume 52, Issue 9 

 
The Flatirons – Boulder Chapter IAAP – Boulder, CO IAAP - 3 

EEDDUUCCAATTIIOONN::    22000088  CCWWMM  DDIIVVIISSIIOONN  AANNNNUUAALL  MMEEEETTIINNGG  
 

 
 
 

 

Colorado-Wyoming-Montana 
Division  

2008 Annual Meeting 
 

June 6-7, 2008 
 
Host Chapter: Book Cliff Chapter, Grand Junction, CO 
Coordinator: Sue Mueller 
E-mail: suem@gjcity.org 
 
Location 
Hawthorne / Hampton Inn Suites 
205 Main Street 
Grand Junction, CO 81501 
(970) 243-3222 
 
Two Rivers Convention Center 
159 Main Street 
Grand Junction, CO 81501 
(970) 263-5700 
 
Check the Colorado Wyoming Montana Division website 
(www.iaap-co-wy-mt.org) for more information on the CWM 
Division Annual Meeting. 

 

2008 International Convention and Education Forum 
Hilton New Orleans Riverside 

New Orleans, LA 
July 27-30, 2008 

 

 
LLEETT  TTHHEE  GGOOOODD  TTIIMMEESS  RROOLLLL!!  

22000077--22000088  BBOOUULLDDEERR  CCHHAAPPTTEERR  
CCOOMMMMIITTTTEEEESS  
APW  
Joyce Teter RP 
jteter2@aol.com 

 
Bylaws 
Billie M. Willey CPS 
bmwcps@aol.com 

 
CPS/CAP Service and Education 
Patti Lovato 
plovato@ball.com 

 
Historian 
Vi McNew CPS/PRP 
videlmcnew2@aol.com 

 
Membership  
Robin Trader CPS/CAP 
robin_trader@comcast.net 

 
Membership Directory 
Linda Smith CPS/CAP 
ldsmithcap@hotmail.com 

 
Newsletter 
Vi McNew CPS/PRP 
videlmcnew2@aol.com 

 
Program Chair 
Joyce Teter RP 
jteter2@aol.com 

 
Publicity 
Tommie Diaz CPS 
diaz.f@comcast.net 

 
Ways & Means 
Vicky Judish 
vicky.judish@comcast.net 

 
Webmaster 
Vicky Judish 
vicky.judish@comcast.net 
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RREEMMIINNDDEERRSS  
 

MEMBERS:  Please make sure your 
address, phone, fax, and e-mail 
are correct at Headquarters; 
contact bblanford@iaap-hq.org or 
phone 816-891-6600, extension 
2238, or mail to PO Box 20404, 
Kansas City MO 64195-0404. 

 

REGISTRATION DEADLINE 

CPS holders registering 
for Part 4 of the CAP 
exam have until February 15 to 
submit an application. Active CPS 
holders applying for the May 3 
examination need only submit 
pages 3 & 4 of the application 
http://www.iaap-
hq.org/Cert/CertAppPacket.pdf 
along with the fee. 

CPS holders applying for Part 4:  

IAAP Members    $120 
Nonmembers    $145 

New CPS Exam Applicants:  

IAAP Members  
Processing fee   $50 
Examination fee   $160 
Retake fee   $60/per part 
Nonmembers  
Processing fee   $75 
Examination fee   $210 
Retake fee   $85/per part 

New CAP Exam Applicants  
(taking all four parts):  

IAAP Members  
Processing fee   $50 
Examination fee   $210 
Retake fee   $60/per part 
Nonmembers  
Processing fee   $75 
Examination fee   $260 
Retake fee   $85/per part 
 
 
 
 
 
 
 
 
 

EEDDUUCCAATTIIOONN::    CCHHAAPPTTEERR  MMIINNUUTTEESS  ––  MMAARRCCHH  22000088  
The regular monthly meeting of the Boulder Chapter of the International 

Association of Administrative Professionals (IAAP) was called to order at 6:05 
pm on March 20, 2008, at LaHacienda Restaurant in Boulder, Colorado.  
President Vi McNew CPS and Secretary Vicky Judish were on duty.    

The President requested all to stand for the Pledge of Allegiance. 
Nancy Upchurch CPS/CAP read the Inspiration.  
President McNew welcomed all members and guests.  
MEMBERS PRESENT:  Vicky Judish, Patti Lovato, Joyce Teter RP, Vi McNew 

CPS, Billie Willey CPS, Past International President, Linda Singer, and Thor 
Romero . 

GUESTS PRESENT:  Nancy Upchurch CPS/CAP, Union Colony Chapter 
member and past Retirement Trust Fund Foundation Chairman, Sharon 
Hunvald CPS, Denver Chapter member and past CWM Division President, and 
tonight’s speaker, Karen Van Cleve.    

The Minutes of the January 2008 meeting were presented and approved as 
published with one correction noted (Mona Boyd prefers to use CAP after her 
name).  The President pointed out there are no minutes for February due to 
the informal February Impact meeting. 

The Financial Report for January 2008 was presented by President McNew 
as Treasurer Robin Trader was unable to attend the meeting tonight.  There 
being no questions, it will be filed.   

Correspondence:  The President reminded members to please read all IAAP 
HQ and Division emails.  Vicky Judish, Secretary, informed the Chapter she 
sent thank you notes to Brian Otoupalik of Office Team (Door prize donation) 
and to Ms. Smith at the Daily Camera for her assistance to Tommie Diaz on the 
Admin Ad placement,.  

REPORTS OF THE BOARD 
PRESIDENT:   President McNew reported as follows: 
• Acknowledged all correspondence and emails promptly. 
• Participated in the CWM Division President’s conference call. 
• Had invited Admins interested in the Boulder Chapter to the March 

meeting.  
• The Boulder Chapter Directory was updated and distributed. 
• She attended the Union Colony-Greeley Chapter Impact meeting. 
VICE PRESIDENT & PROGRAM CHAIR:   Joyce Teter announced there was a 

speaker change for tonight’s meeting due to lack of response from the 
originally scheduled speaker.  Karen Van Cleve of Live Well Coaching will be 
presenting, “Making the Leap!”  No speaker scheduled for April due to the 
APW workshop.  The May meeting will be Nominations, Elections and a 
speaker presentation on travel tips.  

SECRETARY:  Secretary Judish read the Impact Meeting Board report.  
President McNew thanked  the Board members for their hard work in planning 
and coordinating the Impact meeting. 

TREASURER:   The Financial Report was presented earlier. 
REPORTS OF STANDING COMMITTEES 
APW:  Chairman Teter reported on the APW Workshop scheduled for April 

25th at the Park Hill Golf Club.  Gini Courter with TRIAD Consulting is the guest 
speaker; there will be a mini expo and a comedian has been scheduled to 
entertain during lunch.  Members from the four sponsoring chapters are 
needed to volunteer for registration and bag packing.  Flyers were distributed 
at tonight’s meeting.   

 (continued on next page) 



The Flatirons – April / May 2008 Volume 52, Issue 9 

 
The Flatirons – Boulder Chapter IAAP – Boulder, CO IAAP - 5 

EEDDUUCCAATTIIOONN::    CCHHAAPPTTEERR  MMIINNUUTTEESS  ––  MMAARRCCHH  22000088  

Bylaws & Standing Rules:  Chairman Willey reported she has updated the 
Bylaws and copies are available for those interested. 

CPS/CAP and Education:  Chairman Lovato reported on the CPS exam. 
Membership:  In absence of Chairman Trader, President McNew reported one 

renewal for Vicky Judish.   Thor Romero and Linda Singer were installed as new 
Boulder Chapter members by President McNew and each were given a rose by 
Secretary Judish. 

Newsletter:  President McNew announced the newsletter deadline for April is 
the middle of April. 

Programs:   See above comments by the Vice President and Program Chair. 
Publicity:   Chairman Diaz was not in attendance.   
Website & Ways & Means:  Chairman Judish has a display board selling the 

scarves, bracelets, and bookmarks during tonight’s meeting.  Sharon Hunvald 
donated 4 tickets to our Chapter for a Denver play.  The play tickets will be 
raffled along with the January raffle gift.  Vicky will sell tickets at $3 each or 2 for 
$5. 

SPECIAL ORDER:  Nominating Committee selection for new officers for the 
upcoming 2008/2009 year was selected tonight.   Patti Lovato volunteered.  
Billie Willey nominated Linda Singer, and Vicky Judish nominated Mona Boyd.  
Patti, Linda, and Mona will serve on the committee to report back at the May 
meeting. 

NEW BUSINESS:  President McNew announced that the May and June Chapter 
meetings will be held at LaHacienda Restaurant.  

UNFINISHED BUSINESS:  President McNew announced that APW pins were 
purchased by the Boulder Chapter Board for all members to wear during the 
APW week.  Proceeds from the sale of these pins will go to help the host chapter 
at the New Orleans International Convention. 

ANNOUNCEMENTS AND GOOD OF THE ORDER  
• Hello from Carolyn Schlange who is leaving Ball Aerospace and will be 

married. 
• Patti recognized Ball Aerospace’s promotion of  the Boulder Chapter IAAP. 
• REMINDER to reserve your spot at the APW workshop ASAP as registration is 

limited.  
• The next meeting will be held May 15th at LaHacienda Restaurant. 
• The Boulder Chapter recognized Nancy Upchurch’s 60th birthday 

celebrating with Joyce’s delicious brownies and bunny cookie desserts,  a 
birthday card, a rose and we all sang Happy Birthday!  We thank her for all 
her hard work and support for the Boulder Chapter. 

Meeting recessed for dinner and raffle tickets were sold. 
Program:  Karen Van Cleve of Live Well Coaching presented, “Making the 

Leap!”    She also donated two copies of her coaching booklet as part of 
tonight’s raffle. 

Thor Romero won the raffle gft and will bring a gift in May; he also won one of 
Karen’s coaching booklets.  Linda Singer and Patti Lovato won the tickets.  
Sharon Hunvald won one of Karen’s coaching booklets. 

The meeting was adjourned at 7:55 pm.  President McNew wished everyone a 
Happy Easter!     

 
Vicky Judish 
Secretary, Boulder Chapter IAAP 
 

99  EEAASSYY  SSTTEEPPSS  TTOO  AA  HHEEAALLTTHHIIEERR  HHEEAARRTT  
9NEWS has 9 Easy Steps to a 
Healthier Heart. They come from 
Dr. Michael Roizen, the author of 
the well known real-age books. He 
shared them in Reader’s Digest:  
1) Walk 30 minutes a day, every 

day, no matter what. Walking 
daily decreases the risk of 
having a heart attack by about 
30 percent.  

2) Know your blood pressure and 
do whatever it takes to get it 
down to 115/75. The best way 
to do this, get a little exercise 
and lose some belly fat.  

3) Eat an ounce of nuts a day. 
Nuts raise HDL, good 
cholesterol and decrease 
inflammation.  

4) Learn your HDL number and do 
what you can to raise it to 50, 
through exercise and healthy 
fats.  

5) Eat 10 tablespoons of tomato 
sauce a week. It is loaded with 
blood pressure slashing 
potassium.  

6) Floss your teeth regularly. 
Avoiding periodontal disease 
prevents inflammation in the 
arteries which helps you head 
off heart disease.  

7) Eat no more than 20 grams of 
saturated fat a day and as little 
of Trans fat as possible.  

8) Read labels and throw out all 
food that has sugar in the first 
five ingredients.  

9) Eat nine servings of colorful fruits 
and vegetables a day.  

Experts say you should also 
consider finding out your heart 
score.  

 

 
 



The Flatirons – April / May 2008 Volume 52, Issue 9 

 
The Flatirons – Boulder Chapter IAAP – Boulder, CO IAAP - 6 

 

MMOOMMEENNTTSS  IINN  TTIIMMEE  
Workshops/Seminars 
Workshops were given regularly by 

the Chapter in the early years.  The 
University of Colorado Business School 
donated many hours of volunteer 
assistance and played a big role in 
these workshops by providing the 
location (usually the Memorial Center) 
and some of the speakers.  The 
University also provided many speakers 
for Chapter meetings. 

The first workshop was held March 4, 
1957. 120 persons attended at the 
University Memorial Center 

Theme:"What Is The Secretary's 
Place on Management Team?" 

Speaker:F. A. Langell, Manager of 
Dow Chemical, Rocky Flats Atomic 
Plant 

Panel:Allen J. Lefferdink (one of the 
more colorful citizens of Boulder); 

Dean Clifford Houston, Moderator, 
Education Department at the 
University of Colorado, (gave chapter 
many hours of support and assistance 
over the years),  

Kathryn Warren, National Bureau of 
Standards; 

Mrs. Mary Brickner, secretary at a 
Denver law firm, who later became 
an attorney. 

1958 - "You Can Be Better Than You 
Are"  Panel with James J. Yeager 
(Brooks Fauber), Moderator; Blaine 
Mercer, C.U., Professor of Sociology; 
James O. Kickman, Boulder Abstract 
& Title Co.; Jessie R. Berkley, 
Administrative Officer, National 
Bureau of Standards; and Eloise 
Braidwood C.U. Law School.  Exhibitors 
were on hand to show and 
demonstrate office machinery and 
equipment. 

Clinic on Business Letter Writing, C.U. 
Campus with Dr. Helen B. Borland, 
Head of the Business education 
department.  Special invitations were 
sent to secretaries and secretarial 
students in the high school and 
university. 

 
 
 

- Taken from the Boulder History 
 

EENNTTHHUUSSIIAAMM::    GGEETTTTIINNGG  TTOO  KKNNOOWW  YYOOUU  
LLIINNDDAA  JJ..  SSIINNGGEERR    

Linda joined the Boulder Chapter at the Impact 
meeting held in February 2008.  She is employed as 
Executive Assistant at Key Equipment Finance, Superior, 
Colorado, Linda heard about IAAP through the Boulder 
Chapter website.  She is currently serving on the 
Nominating committee and is faithful in attending all of 
the Chapter meetings.  Welcome, Linda!  Glad to have 
you on board! 

 

TTHHOORR  RROOMMEERROO  
Thor Romero is an Operations Manager, National 

Accounts Support and Development for Securitas Security 
Services USA, Inc.  Romero directs and communicates all 
broad-based administrative operations for the National 
Accounts Support and Development group. He is the 
focal point for the various communication channels for 
the National Accounts team.  Romero maintains various 
databases, office records, calendars, travel itineraries and 
event planning for the national and international training 
seminars and meetings for the team.  He also authors, verifies, 
analyzes various reports and proposal status updates for distribution to the 
National Accounts group and company wide. Romero works directly with 
business plan/budgets, cost tracking, operational support of vertical 
markets and client service.  He also works heavily with the team on many 
marketing functions. 

In Romero’s spare time, he works with non-profit organizations utilizing his 
management and marketing skills to help these organizations meet their 
goals and objectives. Romero obtained a Bachelor of Science Degree in 
Management and Marketing from Metropolitan State College of Denver. 
Currently he is working on a Master of Business Administration from 
Colorado State University.  Romero is a member of numerous community 
associations including: the American Marketing Association, the Colorado 
Marketing Association, the Metropolitan State College of Denver Alumni 
Association, the National Society of Hispanic MBA’s, and the National 
Council of La Raza.  Thor transferred from the Denver Downtown Chapter; his 
position at Securitas Security Services USA, Inc. made it difficult for him to attend 
an early morning meeting and we are fortunate that he chose our Chapter as an 
alternate!  We are happy to have you join us, Thor! 

 
 

STILL TIME TO REGISTER FOR THE 
 

2008 APW EVENT 
FRIDAY, APRIL 25, 2008 

 
REGISTRATION DEADLINE:  FRIDAY, APRIL 18, 2008 
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EENNTTHHUUSSIIAASSMM::    CCOOMMMMIITTTTEEEESS  

APW - Plans are already in the making.  Nancy Upchurch 
CPS/CAP, Sharon Hunvald CPS, Debbie Brown CAP/RP, and Joyce Teter RP 
are chairmen.  2008 APW Event theme:  Forward Moving Through 
Collaboration 
Bylaws & Standing Rules - Billie Willey CPS, chairman. She will furnish anyone 
needing a copy of the current ones. 
CPS/CAP Service and Education - Patti Lovato, chairman.  Anyone wishing 
information on these, contact Patti. 
History - Vi McNew CPS, PRP chairman, will continue to update this through 
the next year. 
Membership - Robin Trader CPS/CAP receives the current list of members 
and new member packets from Headquarters.   We all need to assist on 
this committee for obtaining new members! 
Membership Directory - Linda Smith CPS/CAP chairman, has furnished 
copies of the directory.  Please contact your president for a copy if you do 
not have one.  Linda requests that any changes should be given the 
president or e-mailed to Linda for the next updated directory. 
Newsletter - Vi McNew CPS, PRP, chairman, and hopes you all will 
contribute information.  Her deadline for receipt is 10 days  before the 
meeting date. 
Program - Joyce Teter RP, chairman. She has secured programs for the 
balance of the year. 
Publicity - Tommie Diaz CPS, chairman. 
Retirement Center Trust - In the past, we have had a program on this.  
Nancy Upchurch, past International Chairman of the Trust, has agreed to 
present one in October.  We generally give a monetary donation to the 
Trust. 
Ways & Means – Vicky Judish, chairman.  She welcomes suggestions. 
Webmaster - Vicky Judish, chairman. 

 
 

Membership Renewals: Julia Burton, Vicky Judish,  
 Vi McNew CPS/PRP 
Membership Transfer:  Irene Randall, transfer from Denver Chapter 

 
Whiners and Winners  –Sydney Harris 
A whiner says, “Nobody knows” 
A winner says, “Let’s find out.” 
When a whiner makes a mistake, he says, “It wasn’t my fault.” 
When a winner makes a mistake, he says, “It was my fault.” 
A whiner makes promises. 
A winner makes a commitment. 
A whiner says, “That’s not my department.” 
A winner feels responsible for more than his job. 
A whiner says, “That’s the way it’s always been done.” 
A winner says, “There ought to be a better way to do it.” 
A whiner has only two speeds: hysterical and lethargic. 
A winner paces himself. 
A whiner says, “I’m not as bad as a lot of other people.” 
A winner says, “I’m good, but not as good as I ought to be.” 

GGEENNEERRAALL  IINNFFOORRMMAATTIIOONN  
One of the best resources 
about our association is the 
IAAP website: www.iaap-
hq.org. It can provide you with 
direct links to a variety of 
research websites, job 
postings, and educational 
opportunities. It has a private 
members only section 
(Members Place) available 
with additional educational 
articles, an archive of 
OfficePRO magazine, and the 
latest information from the 
International Level. Members 
Place also has a link to 
PromoCorp, the maker of 
official IAAP merchandise 
(jewelry, pins, shirts, and gifts). 
 

COMMON IAAP ACRONYMS  
If you are a new member, you 
will hear a few acronyms 
unique to our organization. 
Here are a few of the most 
common ones. 
 

APD®  Administrative 
Professionals Day® 
(Wed. of last full week 
in April) 

APW®  Administrative 
Professionals Week® 
(Last full week in April) 

CAP®  Certified Administrative 
Professional® 

CEU  Continuing Education 
Unit 

CPS®  Certified Professional 
Secretary® 

R&E Research and 
Education 

RTF Retirement Trust 
Foundation 
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CCRRIISSIISS  OOFF  TTRRUUSSTT??  
I've been researching the quality of 

Trust lately.  And guess what, indicators 
point to a 'crisis of trust' in not only the US 
but also round the globe.  While I'm not 
one to join the naysayer's, there is power 
in awareness and taking pro-active 
action. My recent findings include:  
• 54% of Americans do not trust the 

media anymore  
• Politicians in the presidential race are 

seen as flip-flopping and 
untrustworthy in following-through on 
their promises  

• An Australian business study 
highlighted that over the past 12 
months, the number of opinion 
leaders identifying corporate Australia 
as 'being trusted to do what is right' 
decreased 54% from 24% to 11% of 
respondents 

As Steven Covey, Jr. has documented 
in his best-selling book, The Speed of 
Trust, low trust is the greatest cost in life 
and in organizations. He describes trust 
as the aquifer - the huge water pools 
under the earth that feeds all of the 
subsurface wells.  

In business, these wells are often called 
innovation, complementary teams, 
collaboration, empowerment, TQM, 
brand loyalty, strategic initiatives, etc.  
It's trust that gives sustaining quality to all 
these business endeavors and 
relationships - team, supplier and 
customer relationships. 

Trust is the key to all results in life, 
business and yes, politics. While Covey 
does a good job of articulating the 
importance of trust, his focus is more on 
outer and interpersonal trust and doesn't 
really deal with Inner Trust and how 
important I.T. is as a starting point. 

It's my philosophy and experience that 
the essential first step in any trust is - Inner 
Trust. Before you can fully trust others - on 
your teams, in business or politics, you 
must learn to trust in yourself first.  How 
can you trust someone else if you have 
not developed your inner trust? 

So in the next series of eLetters I'll be 
exploring the methodologies and ways 
to develop and strengthen your Inner 
Trust. It's essential for success...and the 
feelings of confidence, balance and 
self-reliance in business and life.  

If you are experiencing a crisis of trust in 
your business or personal life that you 
would like me to address, please email 
me at terri@theinnerprize.com or add a 
post to my blog at 
AskTerri.WordPress.com. 

Terri Norvell is a national consultant, trainer, 
author and keynote presenter. Her expertise in 
the fields of professional leadership and team 
building for bottom-line results assists companies 
in growing their people and their profits. 

EEDDUUCCAATTIIOONN::    TTHHEE  FFOORREEVVEERR  SSTTAAMMPP……  

You've heard about it. You've read about it. You see it. It's 
the Postal Service's newest consumer innovation — the 
Forever stamp. Featuring the Liberty Bell image and the 
word "forever," the stamp will be good for mailing one-
ounce First-Class letters anytime in the future — regardless 
of price changes. A forever stamp is valid for first class 
postage no matter what the rate. By concept, once 

purchased, a forever stamp is a perpetual stamp that never expires or 
declines in value.  The Forever Stamp will always be available at the price of 
a First-Class Mail stamp in effect at the time of purchase. There are no limits 
on customer purchases.  

 
Every person owes some of her/his time to the up-building of the profession to which that 
person belongs. 

- Tidbit Regarding Parliamentary Law 
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EENNTTHHUUSSIIAASSMM::    FFRROOMM  TTHHEE  TTOOPP  
2007-2008 IAAP INTERNATIONAL BOARD OF DIRECTORS 
 
 

President – Judy McCoy CPS/CAP; President-Elect – Barb Horton CAP; 
Vice President – Sandra P. Chandler CPS; Secretary – Susan K. Shamali 
CPS/CAP; Treasurer – Mary Ramsay-Drow CPS/CAP; Canada District 
Director – Katherine Fogel CPS/CAP; Great Lakes District Director – Sam 
W. Gill III CPS; Northeast District Director – Marie “Gerry” Burnell CPS/CAP; 
Northwest District Director – Teresa G. Bennett CPS; Southeast District 
Director – Tamra L. Goodall CPS/CAP; Southwest District Director – 
Karlena Rannals CPS/CAP. 
 

 
2007-2008 INTERNATIONAL RETIREMENT TRUST FOUNDATION TRUSTEES 
 

(l-r) Barbara G. Carter CPS/CAP, RTFC Liaison;  Janine Riemersma 
CPS/CAP, Chairman; C. Joyce Hawkins CPS/CAP, Vice Chairman; 
Kathryn Hampton CPS/CAP, 
Secretary; Judy McCoy 
CPS/CAP,  IAAP 
International President; 
Mary Ramsay-Drow 
CPS/CAP, IAAP 
International Treasurer 
 
 
 

 

2007-2008 COLORADO-WYOMINGMONTANA DIVISION OFFICERS 
Kyle Sheldon-Chandler, President; Open, President-elect; Margaret Hartl, 
Vice President; Cory Draycott CPS, Secretary; Eileen Verosko CPS, 
Treasurer 
 
 
 
 

 

2007-2008 BOULDER CHAPTER OFFICERS 
From l to r:  Vi McNew 
CPS, PRP, President; 
Joyce Teter RP, Vice 
President; Billie M. 
Willey CPS, 1998-1999  
International President 
and Boulder Chapter 
member;  Vicky Judish, 
Secretary; Robin Trader 
CPS/CAP, Treasurer 
 

 
 
 
 
 
 
 

 
 
 
 
“Sometimes questions are more 
important than answers” 
 

-Nancy Willard, American Poet 

 
 
 
 
 
 
 
 
 
“You gain strength, courage, and 
confidence by every experience in 
which you really stop to look fear in 
the face.” 

- Eleanor Roosevelt 
 

 
 
 
 
 
 
 
 
 
 

 
“The roots of true achievement lie in 
the will to become the best that you 
can become.” 

--  Harold Taylor 
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BBOOUULLDDEERR  CCHHAAPPTTEERR    
22000077--22000088  PPRROOGGRRAAMMSS  
 

April 25, 2008 
2008 APW Event – Forward Moving 
Through Collaboration 
 

May 15, 2008 
Nominations & Elections 
A Wealth of Health – Dr. James Horton 
 

June 19, 2008 
Office of the Future 
OfficeTeam 
 
 
 
 
 
 

II  FFOOUUNNDD  AA  PPEENNNNYY  TTOODDAAYY  
 

I found a penny today 
laying on the ground. 
But it's not just a penny, 
this little coin I've found. 
 
Found pennies come from 
heaven, 
that's what my Grandpa told me. 
He said Angels toss them down. 
Oh, how I loved that story. 
 
He said when an Angel misses 
you, 
they toss a penny down; 
Sometimes just to cheer you up, 
to make a smile out of your frown. 
 
So, don't pass by that penny 
when you're feeling blue. 
It may be a penny from heaven 
that an Angel's tossed to you. 
 

 
 

 
 

 
A penny also has four 
important words to 
live by: 

 
In God We Trust 

EEDDUUCCAATTIIOONN::    CCAALLEENNDDAARR  OOFF  EEVVEENNTTSS  

April 2008 
25 2008 APW Event - Forward Moving Through Collaboration – 

Boulder Chapter is Co-Host  
May 2008 
2-3 CAP / CPS Exams 
15 Boulder Chapter Meeting 
June 2008 
6-7 CWM Division Annual Meeting – Grand Junction, CO 
19 Boulder Chapter Meeting 
July 2008  
20-23 International Convention & Education Forum 
 Hilton New Orleans Riverside – New Orleans, LA 
October 2008 
19-22  Certification Conference 
 Grand Hyatt Hotel – Denver, CO 
July 2009 
26-29  International Convention & Education Seminar 
 Convention Center – Minneapolis, MN 
July 2010 
18-22  International Convention & Education Forum 
 Hynes Convention Center – Boston, MA 
July 2011 
18-22  International Convention & Education Forum 
 Montreal Convention Center – Montreal, Quebec, Canada  
July 2012 
22-25  International Convention & Education Forum 
 Gaylord Texan Resort – Grapevine, TX 
July 2013 
28-31  International Convention & Education Forum 
 Anaheim Convention Center – Anaheim, CA 

 
 

MAY DAY 
May Day festivities at National Park 
Seminary in Maryland, 1907. 
 
 
 
 
 

 
 
 

Children rehearsing around the 
Maypole, in Alabama, in 1910. 

 
 

To learn more about May Day origins, visit Wikipedia at:   
http://widipedia.org/wiki/May_Day 
 

 


