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May – Springtime is definitely here. With the wonderful rain we had a week or so ago, everything has really greened up and the flowers are blooming.  I love this time of year.  It reminds me it’s the time of year for newness and starting over.  As I come to the end of my first term as President of the Boulder Chapter, I have so many memories and have learned so much.  Since I have also decided to run again this next year, I definitely come into the elections with a new perspective on what needs to be done.  So far, for our elections in May, those of us running are all running unopposed.  Stacia Keller CPS for Treasurer, Patti Lovato for Secretary and myself for President.  We are also very excited to be bringing in 3 new members into our Chapter.  Let’s tap into their talents and get the 2003-2004 chapter rolling into high gear and get off and running in August – Remember our theme this year – “Bound Together for Success”. Let’s add their talents and skills to our Boulder Chapter “Quilt” of many colors.

My thanks to the APW committee for putting together the Admin luncheon which was held April 22nd at the Millenium Hotel. Chris Kirby, the speaker was great and the room and food was excellent!

Stacia Keller CPS and Jean Reed CPS will be representing the Boulder Chapter as Delegate and Alternate, respectively, at the CWM Division meeting in Denver June 5-7.  Thank you for taking on these roles and representing us.

Our June meeting will be with Bill Johnson of Navigant Travel.  He will come to speak to us on the latest travel tips and tricks and to also update us on any new Security rules.  This should come in handy right before International in Albuquerque.

See you at the May 15th meeting for elections and installation of new officers.

Dawn Lesser CPS

President 

2002-2003


May 15, 2003


Boulder Chapter IAAP Meeting 
June 5-7, 2003


CWM Division Meeting 

Red Lion Inn in Denver
International Convention & Education Forums:

July 20-23 2003

Albuquerque, NM

August 1–4, 2004

Washington, DC

July 17-20, 2005

Denver, Colorado
July 21-24, 2006

New Orleans, LA

July 28-1, 2007

Tampa, FL

IAAP Officers Roster for 2002 - 2003

International Board

President

Ollie Jo Bozeman CAP 
obozeman@tha.org

President-Elect

Sheila Brownfield CPS
sbrownfi@aol.com

Vice President

Jo Peay


Secretary

Kay Enlow CPS, CAP

Treasurer

Sandy Chandler CPS

Colorado-Wyoming-Montana Division Officers

President

Glenda Brown CPS

Big Horn Basin Chapter

President-Elect

Nicole Geiger


Rim Rock Chapter

Vice President

Robbie P. Smarr


Pikes Peak Chapter

Secretary

Nancy Scott CPS/CAP

Denver Downtown Chapter

Treasurer

Claudette M. Ferris CPS

Denver Chapter

Boulder Chapter Officers

President
Dawn Lesser CPS
303-682-4859
dawn_lesser@maxtor.com

Vice President
Christine Dayfield
303-774-9395
c.dayfield@cablelabs.com

Secretary
Robin Trader CPS
303-678-2742
robin_trader@maxtor.com

Treasurer
Stacia Keller CPS
303-651-3626
stacia@jbse.com

Parliamentarian
Joyce Teter PRP

303-776-2793
joyceteter@prodigy.net 

Boulder Chapter – Committees

Brochure/Directory
Linda Smith CAP


ldsmithcap@hotmail.com

Bylaws


Billie Willey CPS

bmwcps@aol.com

CPS/CAP

Vi McNew CPS, PRP

videlmcnew44@aol.com
Membership/Hospitality
Patti Lovato


plovato@ball.com

Newsletter

Vicky Judish


vicky@ctilidar.com

Programs

Stacia Keller CPS

stacia@jbse.com

Ways & Means

Patti Lovato


plovato@ball.com

Admin Prof Day

Patti Lovato


plovato@ball.com
Publicity

Jean Reed CPS


jrbusylady@msn.com

*
*
*
*
*
*
*
*
*

Boulder Chapter IAAP
April Meeting Minutes
The regular monthly meeting of the Boulder Chapter of the International Association of Administrative Professionals (IAAP) for April was cancelled due to the APW luncheon held April 22nd.
Robin Trader CPS

Secretary
*
*
*
*
*
*
*
*
*

NOMINATIONS COMMITTEE 

Nominating Committee by Jennifer Murphy, Chair

The Nominating Committee, consisting of chapter members Billie Willey CPS, Jean Reed CPS and Vicky Judish submitted the following nominations for the Boulder Chapter board for 2003-2004. 

The office of Vice President is still open.  If any member is interested in serving in this position, please contact any of the Nomination Committee members or one of the current board members.
· Nominated for President:  DAWN LESSER, CPS
· Nominated for Secretary:  PATTI LOVATO
· Nominated for Treasurer:  STACIA KELLER CPS
*
*
*
*
*
*
*
*
*

Boulder Chapter Meeting    3rd Thursday Evening of each month

***May 15, 2003 at La Hacienda, Boulder, CO***


Networking
5:30 pm


Business
6:00 pm


Dinner
7:00 pm


Cost:

$11.00 
Program:
Elections and installation of the new officers of the board for 2003-2004!
Please call in your reservations (and bring a guest!) to Stacia Keller CPS by Tuesday, May 13th.  Phone no. 303-651-3626 or email to stacia@jbse.com.
[image: image3.wmf]  Joyce Teter PRP was the winner of the March Raffle prize!  Joyce will donate a gift to be raffled at the May meeting.  Tickets are $.50 each or 3 for $1.00 and can be purchased from Patti Lovato at the Chapter meeting.

*
*
*
*
*
*
*
*
*
The following are Boulder Chapter annual reports submitted by the chairperson:
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President’s Message
May, 2003

This was my first year as President of the Boulder Chapter.  I have learned a lot, especially about parliamentary procedure and what all that involves.  My theme for this year was “Bound Together for Success” and emphasized that we are each individual pieces of a “quilt”.  Our chapter will add 3 new members this month and we previously added 2 other new members earlier this year.  We have been truly blessed with these additions, but also know that we need to grow the chapter to keep it flourishing.  We also had to say good-bye to Christine Dayfield, our Vice President and Program Chair, as she moved on to new adventures in California.  We wish her much luck and success.  As a recap, our programs this year were:

August:
Parliamentary Procedure – Joyce Teter PRP 

September:
Brainstorming Impact Meeting 

October:
Professionalism – Billie Willey CPS

November:
Self Defense for Women – Melanie from Streetwise

December:
Christmas Party/Chinese Gift Giving with Jean Cramer

January:
Cultural Diversity – Carol Jennett

February:
Financial Update – Peter Braun, Paine Webber

March:

IAAP Jeopardy – Nancy Upchurch CAP

April:

5 Steps to Reduce Customer Service in Your Organization, Chris Kirby at the


APW Luncheon 4/22 at the Millenium Hotel

May:

Election and Installation of Officers

June:

Travel Tidbits – Bill Johnson, Navigant Travel

July:

No Meeting

I thank the Chapter for allowing me to serve as President of 2002-2003.

Respectfully submitted, 

Dawn Lesser CPS

President
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ANNUAL REPORT

OF

CPS, CAP SERVICE AND EDUCATION COMMITTEE

May 2003

This committee has 

· Submitted articles for publication in the Chapter Newsletter

· Attended Chapter meetings when possible

· Attended the CWM Division meeting in Fort Collins CO May 2002

· Attended the International Convention and Educational Conference

 held in Nashville TN in July 2002


· Furnished information packets to members requesting CPS/CAP Testing

Requirements

This chairman thanks President Dawn Lesser CPS for the opportunity to serve the Chapter in this capacity.








Violet E. McNew, CPS
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To:
  Dawn Lesser CPS

  President

From:
  Robin Trader CPS

  Secretary

Date:
  April 30, 2003

Re:
  End of Year Report

This year has gone by quickly - it seems like it was just yesterday I was sworn in as our Boulder Chapter Secretary.  As I looked back over the past year, I realized that one of the best things about serving as the Secretary was learning how to compile all the information from each of the Chapter meetings into monthly minutes based on Parliamentarian guidelines.  It was a challenge at times to do all the investigating that it took to have the minutes be presented in the correct format, and it taught me a lot.  I thank Joyce Teter PMP for all her help, guidance, and literature she provided me throughout the 2002/2003 year.

Every scheduled meeting had minutes taken that were either accepted or corrected & accepted.  All have been or will be filed and then passed on to the new incoming Boulder Chapter Secretary to begin anew for 2003/2004.

It was a privilege to serve with some outstanding ladies on the 2002/2003 Board – Dawn Lesser CPS, President; Christine Dayfield, Vice President and Program Chair; Stacia Keller CPS, Treasurer; and Joyce Teter PMP, our Parliamentarian.
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Newsletter Report for 2002/2003 Fiscal Year
May 2003
Monthly Boulder Chapter - IAAP newsletters were sent out the Friday before the Boulder Chapter meeting. Eight newsletters were mailed and 18 were sent via email. The newsletter provided members, former members, agency affiliations with the Presidential message, meeting minutes, OfficePro tidbits, committee chair submissions, officer rosters, the meeting date, time, and location and guest speaker information for the upcoming meeting for the Boulder Chapter.

I will be continuing as your Boulder Chapter Newsletter Editor for the new fiscal year 2003/2004.  As always, your newsletter submissions and feedback are welcome!

Respectfully submitted,

Vicky M. Judish

Newsletter Editor

Boulder Chapter-IAAP
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BOULDER CHAPTER IAAP(
BYLAWS AND STANDING RULES COMMITTEE

CHAIRMAN REPORT

May 15, 2003

The Boulder Chapter Bylaws and Standing Rules are up to date as of this report.

The goal for this committee was to ensure that Boulder Chapter is in compliance with the Division and International Bylaws and Standing Rules.  

After the International Convention in July, your Chairman will again make certain we are in compliance.

Respectfully submitted,
Billie M. Willey CPS

Chairman

*
*
*
*
*
*
*
*
*
Boulder Chapter Members!
The following attachment is information on the Colorado-Wyoming-Montana Division Meeting to be held at the Red Lion Inn in Denver, June 5-7, 2003.  See you there!

[image: image19.emf]UCCMay2003.pdf


June newsletter submissions due Friday, June 13th.         [image: image20.wmf]
Vicky Judish

Boulder Chapter-IAAP

Newsletter Editor
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The Denver Chapter 


and the 
Colorado-Wyoming-Montana Division 


invite you to join us as we… 
 
 


“CLIMB THE MOUNTAIN  
TO SUCCESS” 


 
 


June 6-7, 2003 
Denver, Colorado 


 
Registration Material 


 
 


Please direct any questions to: 
Claudette Ferris, CPS at Claudette.Ferris@state.co.us  
Kay Bothwell, CMP at kay.bothwell@state.co.us 


 


DENVER  
CHAPTER  


IAAP 







TENTATIVE AGENDA                              
 
THURSDAY, JUNE 5, 2003 
  
6:00 p.m. – 8:00 p.m.  Registration       Prefunction West 
     Hospitality Suite – Room 557 
FRIDAY, JUNE 6 
 
7:00 a.m. – 7:45 a.m.  Seminar Breakfast    Aspen III 
 
7:00 a.m. - 6:00 p.m.  Registration      Prefunction West 
     Hospitality Suite – Room 557 
 
7:45 a.m. – 8:00 a.m.  CEU signup     Aspen III 
 
8:00 a.m. – 12:30 p.m.  Seminar     Aspen III 
 
Seminar:   “Catapulting To Your Next Career Level” (4 CEUs) 


Speaker: Diane Robb 
 


Program Objective:  With companies in the downsizing mode, with offers of enhanced and early retirements, 
just knowing when one is ready for career advancement involves preparation and re-thinking.  “Catapulting to 
Your Next Career Level” examines and defines a specific thought process needed to be ready for that next 
exciting position.  Participants at this workshop will explore through interaction and teamwork priorities of life, the 
pros and cons of managerial positions, a roadmap to the goal, attitude, and how to examine all possible 
opportunities and where they may exist. 
 
Diane Robb presents motivational keynote speeches and facilitates workshop issues of personal responsibility, 
attitude, and customer service.  She has an entrepreneurial spirit.  In 1985 she established Notoriety, a retail 
greeting card store.  Diane has worked in the Health Care Industry for many years as well.  She is currently 
President-Elect with Colorado Healthcare Management and Strategy (an affiliate member of NSA-Colorado) and a 
committee member of the Colorado Society of Association Executives; Colorado Women’s Forum of Health 
Administrators previous Board member and an affiliate member of the National Speakers Association/Colorado 
Chapter. 
 
She received her Bachelor’s Degree from Regis University, Denver.  She received a Master’s Degree in Healthcare 
Systems and Organizations from the University of Denver and a Professional Certificate of Advanced Studies – 
Managed Care, also from the University of Denver. 
 
Lunch on your own 
 
 
 
 
 
 
 
 







 
AFTERNOON SEMINARS IAAP “NO COST” MINI-SEMINARS 
(Optional) 
1:30 p.m. - 3:30 p.m.  * COMMUNICATION - Web-page Design  Aspen III 
       Presenter:  Dennie Dorrall 
    (web page designer for US Track and Field  
 


* EDUCATION - Parliamentary Procedures  
   “What to Say and How and When to Say It”  
   Parliamentary Procedures Skit presented by IAAP                      


Parliamentarians 
 
* TRAINING - Certification Questions & Answers 
    “What’s New with the CPS/CAP Certification?” 
     Highlights on changes to the CPS/CAP Exam/Recertification 


Question and Answer Session 
 
 
TRIPS AND TOURS 
 (Optional) 
 
1:00 p.m. – 4:30 p.m.  High Tea at the Brown Palace 
      Cost:  $30 per person 


Ø Includes: Scones served with Devonshire Cream, 
Preserves, Savory Tea Sandwiches, and a delightful array 
of classic tea pastries 


      No minimum; will accept up to 20 maximum  
          (High tea is from 2:00p - 4:00p) 


Ø A van will transport us to the Brown Palace where you 
will enjoy the tea, sit and relax, enjoy the company you 
are sharing, and catch up on the day’s events, while 
listening to soft music and the ambience of the hotel. 


 
 
1:00 p.m. – 5:00 p.m.  Museum of Nature and Science 


Ø (includes IMAX Theater)  
Cost:  $20 per person (lunch is not included) 


     Self-guided tour of the museum 
Ø A van will transport individuals to the museum.   


 







 
FRIDAY EVENING RECEPTION 
 
6:00 p.m. – 8:00 p.m.  Ways and Means    Keystone III-IV 
 
6:00 p.m. – 8:00 p.m.  Chair Massages    Keystone I-II 
     Cost: $1/per minute – 15 minutes max 
 
7:00 p.m. – 9:00 p.m.  Division Open House/      
      Networking Reception   Keystone I-II 
 


§ All attendees to wear their  
“CWM” Division T-shirts 


§ Prizes to be awarded 
 


8:00 p.m. – 9:00 p.m.  Entertainment 
 
9:00 p.m. – 9:20 p.m.   All Delegates meet with CWM Division  Keystone I-II 


President, Glenda Brown CPS & JoAnn Dayton CPS 
 
  







     
SATURDAY, JUNE 7, 2003  
 
49th ANNUAL BUSINESS MEETING 
      
7:00 a.m. – 7:45 a.m.  Continental Breakfast   Aspen III 


  Registration      Prefunction West 
     Ways and Means Open   Keystone III-IV 
 
7:30 a.m.- 7:45 a.m.  Delegates’ Briefing    Aspen III 
 
8:00 a.m.    Opening Ceremonies   Aspen III 
 
8:00 a.m. – 12:00 noon  Annual Meeting    Aspen III 
 
12:00 noon    Adjourn for Awards Luncheon   Keystone I-II  
 
1:30 p.m. – 4:30 p.m.  Meeting Resumes    Aspen III 
 
4:30 p.m.    Adjourn  
 
4:30 p.m. – 6:00 p.m.  Mini-Mart     Keystone III-IV 


  Ways and Means    Keystone III-IV 
  Chair massages    Keystone III-IV 
  Hospitality Suite- Room 557 


  
6:00 p.m. – 7:00 p.m.  Networking Reception    Hospitality Suite,  
           Room #557 


        
7:00 p.m. – 10:00 p.m.  Meeting Reconvenes/Banquet  Keystone I-II 
 
10:00 p.m.    Officers Reception following Banquet Hospitality Suite  
 
 
 
 
 
 
         
 
   







Hotel Information 


Red Lion Hotel Denver Central 
4040 Quebec Street 
Denver, CO 80204 
Telephone: 303-321-6666 
Reservations: 800-695-8284 (See below for room details) 
Fax: 303-355-7412 
Getting There: Located South of I-70, Exit 278 (Quebec Street) on the southeast corner of 


Quebec Street. | View Map | 
 
Check In Time: 


 
3:00 p.m. 


Check Out Time: 12:00 noon 
Nearby Airport: Denver International (DIA) 
In Rooms: Cable TV. Coffee Maker. Hair Dryer. Iron & Ironing Board. Data Line. In Room 


Movies. Wake Up Service. Voice Mail.  
Other Info: Room Service. Restaurant on Site. Complimentary Morning Newspaper. 


Valet/Laundry. Self-Parking Available. Multi-lingual Staff. Concierge. Fitness 
Center. Business Center. Airport Transportation. City Transportation. Pets 
Allowed. Bar/Lounge on Site. Fully Air-Conditioned. Non-Smoking Rooms 
Available. Smoking Rooms Available. Pool. 24-Hour Security. Interior Room 
Entrance. Exterior Room Entrance.  
  


Credit Cards: 
 


  


 


Room Reservations:  A Block of 30 standard double rooms and 15 king rooms have been reserved at the 
Red Lion Hotel Denver Central.  Make your reservations by calling the above listed number.  To ensure the 
group rate, you must tell the reservation desk that you are part of the IAAP CWM Division Meeting.  Rooms 
are guaranteed for late arrival.  Guests identified on the IAAP rooming list that do not check in will be 
charged one night room rate. Cancellation must be made at least 24 hours in advance.  
Room Rate:  $75 per room (single or double occupancy) plus 13.45% tax.   
                   $75 per room (king) plus 13.45% tax.  
A block of rooms will be held until May 15, 2003.  All rooms not reserved will be released to hotel inventory.  
Rooms after that date will be booked upon availability.  
 
Ground Transportation Information: The Red Lion operates a complimentary shuttle to and from DIA 
and the hotel.  After disembarking the train to the main concourse, proceed to Baggage Claim, Level 5 and 
you will see a bank of hotel phones.  Please call the Red Lion to schedule a pick up.  If you have any 
questions, there is a Ground Transportation Information Desk located on Level 5 for your assistance.  
 
 1-800-RED LION MAKE SURE YOU ASK FOR THE IAAP/CWM GROUP; OUR RATE IS $75.00



http://www2.hotelguide.net/cgi-bin/hotelmap?SID=HGD&Dest=DEN&LKF=HGD&HotelId=DEN%20REDH&HotelName=Red%20Lion%20Denver%20Central%20and%20Surrounding%20Area&Return=Prev

Nancy Upchurch



Nancy Upchurch



Nancy Upchurch

1-800-RED LION MAKE SURE YOU ASK FOR THE IAAP/CWM GROUP; OUR RATE IS $75.00







REGISTRATION FORM – 2003 COLORADO-WYOMING-MONTANA DIVISION MEETING  
DEADLINE: POSTMARK BY FRIDAY, MAY 16, 2003 


 
Please type or print legibly – one form per registrant/guest – form may be reproduced. 


 
First Name: Middle Initial:  Last Name: 
First Name or Nickname on Badge: 
Company: 
Title: 
Address: 
City: State: Zip Code: 
Home Phone: Work Phone: Fax Number: 


E-mail address for registration confirmation: 
Member ID#: SSN/SIN 
CPS 
CAP 


Recertification:                        Year 
 


Chapter: 
Ways & Means Table? (Delegate only to complete)       Yes                     No  
 


Please fill in all that apply: 
 


If currently serving IAAP, please specify in which capacity: 
 
International Officer : _______________________  Division Officer: ____________________ 
 
International Trustee: _______________________ Division Committee: _________________ 
 
International Committee: _______________________ 
 
Division/Officer:  ____ Delegate   ____ Alternate 
 
Chapter/Office:  ____ Delegate   ____ Alternate 
 
First time attendee:  ____ Yes   ____ No 
 
If International Officer, specify highest office and year served: 
 
Office:       Year: 
 
 


Special Needs 
 
Physically Challenged?  Please specify: 
 
Special Dietary Needs? Please specify:  
  







REGISTRATION FORM – 2003 COLORADO-WYOMING-MONTANA DIVISION MEETING  
DEADLINE: POSTMARK BY FRIDAY, MAY 16, 2003 


Friday, June 6, Seminar Registration 


Morning Seminar:  Includes 
breakfast, breaks and seminar 
materials. 
Registration after May 16, 2003 


 
$50 


 
$60 


 
$_________ 


 
$_________ 


Afternoon Session: Includes three 
seminars. 
 
 Registration after May 16, 2003 


 
$0 
 
 


$0 


 
$_________ 


 
 


$_________ 
Full Meeting Registration (Seminar not included) 


Division Meeting Registration 
(postmarked by May 16, 2003) 


 
$110 


 
$___________ 


Late Division Meeting Registration 
(postmarked after May 16, 2003) 


 
$120 


 
$___________ 


Saturday, June 7th, Meeting Registration  
Includes:  Friday evening social event and all functions on Saturday.  
   
Banquet Choice:          Beef _________                 Chicken __________          Fish _________ 
 
Guest Friday Evening Social Event 


 
$25 


 
$_________ 


 
Saturday Guest Breakfast 


 
$12 


 
$_________ 


 
Saturday Guest Lunch 


 
$20 


 
$_________ 


 
Guest Banquet  


 
$35 


 
$_________ 


 
Guest Banquet Choice: Beef _________                  Chicken __________          Fish _________  
 


    
Trips and Tours-Optional 


 
 
High Tea at the Brown Palace 


 
$30/person 


 
$_________ 


 
Museum of Nature and Science 
Self guided tour (includes IMAX 
Theater)  


 
$20/person 


 
$_________ 


    
Total Registration 


Total amount enclosed  
(No refunds given after May 31, 2003) 


 
$_________ 


 
Mailing Information 


 
Make checks payable to: 2003 CWM Division Meeting 
Mail to: Kay Bothwell, CMP, P. O. Box 488, Kersey, Colorado 80644 







General Information 
Send Registration to: Confirmation 


Returned by: 
Direct Questions to: 


Kay Bothwell, CMP 
P.O. Box 488 
Kersey, CO  80644 


Kay Bothwell, CMP 
P.O. Box 488 
Kersey, CO  80644 


Claudette Ferris, CPS at 
Claudette.Ferris@state.co.us  
Kay Bothwell, CMP at 
kay.bothwell@state.co.us 
 


 


Recommended Dress: 
 
Seminars:   Business/Business Casual 
Friday Evening Social: Casual Attire 
Business Sessions:  Business Attire 
Banquet:    Dressy/Best Dress, not formal 
Other Events:  Casual Attire 
 


No Smoking Policy: 
 
In consideration of IAAP attendees, please observe the no smoking policy.  Also, 
please observe and adhere to the smoking policy of the Red Lion.   
 


Registration Hours: 
 
Thursday, June 5, 2003    6:00 p.m. – 8:00 p.m. 
 
Friday, June 6, 2003    7:00 a.m. – 12:30 p.m. 
       5:00 p.m. –   6:00 p.m. 
 
Saturday, June 7, 2003    7:00 a.m. –   7:45 a.m. 
 










