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President’s Message

C.I.A. (Change In Attitude)

Are you willing to take the Challenge?

Secret Agent Lesser CPS here – Will you choose to accept the mission?  The Mission that International President Sheila Brownfield CPS/CAP presented to all the Chapter Presidents, Division officers and International officers was “Mission Possible”.  We chose to accept the mission – the mission to be the acknowledged, recognized leader of administrative professionals and to enhance our individual and collective value, image, competence and influence.  These words are printed on the back of your membership card.  They are the mission statement of IAAP.

Your IAAP mission (should you choose to accept) is within your ability, your capacity and your realization (to quote President Brownfield CPS/CAP) – to promote association growth and recognition, to provide quality and professional programs, to be enthusiastic and confident, to encourage and support fellow IAAP members, to provide education and networking opportunities and most of all – to have FUN.

I have accepted and am charged to carry out this mission – are you?  As members of the Boulder Chapter, will you serve as CIA agents?  CIA - Change In Attitude! Can we change the attitude – relay the message that IAAP is definitely something co-workers and friends want to belong to, be a part of!   Change the attitude that someone else will take care of making the chapter successful.  The success will start with each and every one of us.  If we challenge ourselves to take on this new mission and to do it to the best of our ability, then the Boulder Chapter will definitely flourish in the endeavors.  We will be able to recruit new members, retain old members, bring in fresh ideas and goals and celebrate our profession with pride and respect.  And most of all have FUN DOING IT!

So – members of the Boulder chapter – will you join me in the mission- Mission Possible?  Will you become my CIA agents?  Follow me through 2003 to 2004 in making

Boulder Chapter’s mission a successful one.  

Dawn Lesser CPS

President

2003-2004

September 18, 2003

Boulder Chapter IAAP Meeting 

March 1-2, 2004

IAAP Professional Education Conference; Santa Barbara, CA

April 18-24, 2004

Administrative Professionals Week

April 21, 2004

Administrative Professionals Day

June 4–5, 2004 

C-W-M Division Annual Meeting; Greeley, Colorado



IAAP International Convention & Education Forums:
August 1–4, 2004

Washington, DC, Marriott Wardman Park Hotel

July 17-20, 2005

Denver, Colorado, Adams Mark Hotel
July 23-26, 2006

New Orleans, Louisiana, Hilton Riverside

July 29-Aug. 1, 2007

Tampa, Florida

July 20-23, 2008

Reno, Nevada

IAAP Officers Roster for 2002 - 2003

International Board

President 

Shelia D. Brownfield CPS/CAP
Huntington WV

sbrownfi@aol.com

President-Elect

 Jo A. Peay


Winston-Salem NC

Vice President 

Kay E. Enlow CPS/CAP

Raytown MO

Secretary 

Marcia O’Hearn CPS/CAP
Toronto ON

Treasurer 

Sandra P. Chandler CPS

Orlando FL

Great Lakes Dis:
Susan Shamali CPS

NE District:

Claudette Renock CPS

NW District:

Judy McCoy CPS/CAP

SE District:

Barbara Carter CPS/CAP

SW District:

Melynda Porges’ CPS/CAP

Canada:

Barb Horton

Affiliate Rep:

Ava Lee CPS

Trustees:

Linda Cook CPS, Narressa Ross Lee, Myrna Jessell CPS/CAP and Sally Nelson CPS/CAP

Colorado-Wyoming-Montana Division Officers

President

Nicole Geiger


Rim Rock Chapter

President-Elect

Nancy Harris, CPS

Mt. View Ft. Collins Chapter

Vice President

Sharon Hunvald, CPS

Denver Chapter

Secretary

Judy Smith CPS


Old West Chapter, Cheyenne

Treasurer

Claudette M. Ferris CPS

Denver Chapter

Boulder Chapter Officers

President

Dawn Lesser CPS

dawn_lesser@maxtor.com
303-682-4859

Vice President

Open

Secretary

Patti Lovato


plovato@ball.com
303-939-6676


Treasurer

Stacia Keller CPS

stacia@jbse.com

303-651-3626


Parliamentarian

Joyce Teter PRP


joyceteter@prodigy.net 
303-776-2793


Boulder Chapter – Committees

Directory

Linda Smith CAP


ldsmithcap@hotmail.com

Bylaws


Billie Willey CPS

bmwcps@aol.com

CPS/CAP

Vi McNew CPS, PRP

videlmcnew44@aol.com
Membership/Hospitality
Johanna Humphrey CPS

Johannahumphrey@Yahoo.Com

Newsletter

Vicky Judish


vicky.judish@ctilidar.com

Historian

Gerry Struensee


gerry_struensee@yahoo.com

Ways & Means

Robin Trader CPS

robin_trader@maxtor.com

Admin Prof Day

Robin Trader CPS

robin_trader@maxtor.com

Publicity

Jean Reed CPS


jrbusylady@msn.com
Webmaster

Dawn Lesser CPS

dawn_lesser@maxtor.com
Boulder Chapter IAAP
Meeting Minutes – August 21, 2003

The regular monthly meeting of the Boulder Chapter of the International Association of Administrative Professionals (IAAP) for August was called to order at 6:00 pm on June 19, 2003, at La Hacienda Restaurant in Boulder, Colorado.  President Dawn Lesser CPS, Treasurer Stacia Keller CPS and Secretary Patti Lovato were on duty.  The minutes of the previous meeting did not get in the newsletter on time, due to a mix-up, so the hard copies were presented, read, and approved.

MEMBERS PRESENT:   Kimberley Carrington, Johanna Humphrey CPS, Vicky Judish, Stacia Keller CPS, Dawn Lesser CPS, Patti Lovato, Vi McNew CPS, Jean Reed CPS, Gerry Struensee, Joyce Teter PRP Jenny Cayton, and Robin Trader CPS.

.

GUESTS:   Rose Price, and Nancy Upchurch CAP (Retired -Union Colony & Trustee of the Retirement Trust Foundation).

TREASURER’S REPORT:   The financial statement was presented by Treasurer Stacia Keller CPS, and report was approved and filed.

REPORTS:
PRESIDENT:   This year’s International Convention was held in Albuquerque, NM July 19 through July 24.  We had several Boulder Chapter members in attendance at the meeting, they were able to visit and take a tour of Vista Grande, visit with residents, and we had a wonderful time. Try and go on line to and read the new International President’s speech, it was very well done, and I recommend it to all of you, it was fantastic! We hope to see more of you being able to attend the convention next year in Washington, DC.  We are starting our year with a new “Mission Possible” theme to try to make IAAP and the Boulder Chapter stronger, work to gain our membership base and retain our current members, and together will be better than ever. Our September Program will be the Impact Meeting and we are all looking forward to a successful turnout. Survey report findings will be delayed until October meeting due to poor response. Please e-mail survey if you haven’t done so already.

TREASURER:   Treasurers Report was approved and will be filed. The remaining bills to be paid were pens that Robin Trader CPS purchased at the International Convention for the “Ways and Means” for $22.17. The unpaid bill was presented and since there were no objections, the Treasurer was instructed to pay it. 

REPORTS OF STANDING COMMITTEES:
NEWSLETTER:   Submittal deadline to Chairperson Vicky Judish for the August newsletter is 9/12/03.  

PUBLICITY:   Chairperson Reed did not have any submittals for various publications this past month.

CPS/CAP:  No updates or news to report at this time.

BY-LAWS & STANDING RULES: Of the seven proposed by-law changes, #1  through  #6 were approved, and #7 on membership issue, failed again and warranted a discussion.  Jean Reed moved to have Stacia go as delegate to Northwest District Meeting and pay $109.00 registration fee. Motion was approved for her to attend. 

IMPACT:   Johanna Humphrey CPS gave a presentation and update as to the status of the September Impact Meeting.  She has again asked for names, addresses (and even email addresses) of co-workers, friends, etc. so that she can mail out invitations by the end of the month.  Please email the information to President Dawn Lesser or wait for Johanna’s introductory email to you and then respond back. Our goal is 5 new members to join the Boulder Chapter and if anyone has information (Bite and Bytes etc., to add in the packets that will be distributed give to Johanna. Impact budget of $57.00 was adopted and voted to approve. Any help and/or ideas will also be greatly appreciated.

MEMBERSHIP:  Jenny Cayton joined our Chapter in June and after our usual ceremony at the August meeting, she was formally installed as a new member by Johanna Humphrey. 

AUDIT:  Kimberly Carrington gave the audit report findings from July 21, audit that was conducted on the accounting books. All findings calculated out correctly and the books were found to be in order. All balances were correct and chapter members voted to accept report. 
WAYS & MEANS:  Chairperson Robin Trader, CPS, officially announced the new installation of the “Ways and Means” table at the chapter meetings.  She will be selling IAAP pens with our logo on them, and also will be selling Entertainment Books filled with multiple coupons and savings on a variety of things.  Please support Robin with this new addition of the table and help our chapter raise funds!

NEW BUSINESS:

-  A motion was made by Patti Lovato to purchase a mini tape recorder for the aid of taking Minutes for the Chapter Meetings since Kimberley Carrington has decided she wants to keep her recorder, but did say we can use it as long as needed. Justification for this motion was to have a recorder that would stay in the chapter for our use. Vi NcNew withdrew the motion, had amendment moved to the floor to stay there, and asked that we form a committee to check on types and price comparisons, and report finding at October meeting.

-  A motion was made, 2nd was received; discussion was held and votes taken to approve motion

GOOD OF THE ORDER:   Vi McNew CPS, announced that Nancy Upchurch CAP, retired as Union Colony Trustee of the Retirement Trust Foundation, and asked everyone to give her a big “Thank You”, and round of applause for her years of hard work and service to RTF. Jean Reed announced she is finally retiring (again) and is selling her house, and will be moving to Colorado Springs to be closer to her kids and in process of making her future. Her great sense of humor, fantastic help and participation in all of the committees, her wealth of experience and knowledge, all will be hard to replace. We wish her well in her new endeavor and she will be greatly missed by all. She said she would try and visit us for the Christmas Party and December Meeting. Nancy Upchurch, CAP, announced April 23rd Breakfast Workshop at Greeley Country Club, and encouraged everyone to attend if possible.

TODAY’S PROGRAM:  The Impact Meeting and planning session was the program topic for the night.

ANNOUNCEMENTS:

-  The next Chapter Board Meeting will be on 9/3/03 and will be held at the Souper Salad in Longmont.  The August Chapter Board meeting is currently scheduled for 8/6/03 and will also be held at the Souper Salad in Longmont. On September18th we will be hosting the Impact Meeting, and our next regularly scheduled Boulder Chapter Meeting will be held on 10/16/03 at La Hacienda in Boulder. 

The meeting was adjourned at 8:10 pm.

Patti Lovato

Boulder Chapter Secretary 
*
*
*
*
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Boulder Chapter Meeting    3rd Thursday Evening of each month

***September 18, 2003 at La Hacienda, Boulder, CO***


Networking
5:30 pm


Business
6:00 pm


Dinner
7:00 pm


Cost:

$12.00 (Please note--Dinner fees have increased)
Program:
Impact Reception
Please call in your reservations (and bring a guest!) to Stacia Keller CPS by Tuesday, September 16th.  Phone no. 303-651-3626 or email to stacia@jbse.com.
	Standing Dinner Reservation List                              

	Third Thursday of Each Month

	IAAP - BOULDER CHAPTER @ 9/9/03

	Jenny Cayton
	1

	Johanna Humphrey, CPS
	2

	Vicky M. Judish
	3

	Stacia Keller, CPS
	4

	Dawn Marie Lesser, CPS
	5

	Patricia A. Lovato
	6

	Jean Reed, CPS
	7

	Joyce L. Teter, PRP
	8

	Robin Trader, CPS
	9

	Billie M. Willey, CPS
	10


*
*
*
*
*
*
*
*
*

[image: image1.wmf]  Dawn Lesser CPS was the winner of the June Raffle prize!  Dawn will donate a gift to be raffled at the September meeting.  Tickets are $.50 each or 3 for $1.00 and can be purchased from Robin Lesser CPS at the Chapter meeting.
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Special Offer for IAAP Members:

Learning Tree University, a leader in Continuing Education has developed a brand new program to meet the needs of Administrative Professionals. This program is available both at our campus sites in Southern California and completely online through our online school, I-University, and has received kudos from the local IAAP chapters that have review the program contents.

What It Is:

We are proud to announce our new 7 Course Certificate Program:

The Administrative Professional Certificate Program

What You Get:

This program is designed to bridge the gap between entry level Administrative Professional Training, and an Associate of Arts Degree for the Administrative Professional.  After working with the IAAP and reviewing both the CPS and CAP exams, we have developed a program that both identifies and meets critical skill areas for Administrative Professionals and begins the educational process IAAP members will need to complete in order to sit for either the CAP or CPS examination. 

We all know how hard Administrative Professionals work, and how important they are to the daily functions of any corporation. We have therefore designed courses which focus on just the knowledge you need to grow and excel in your area. Topics include:

Management

Leadership

Supervision

Office Systems

Human Resources
PowerPoint 

Excel


Business Writing

Communications

Customer Relations

Your Investment:

Each course can be taken separately and runs between $195 and $295 for each class, excluding books. You can also SAVE over $200 if you enroll for the entire certificate up front. IAAP Members are eligible to take an additional 15% of the price of books and tuition. Simply use the Priority code IAAP on the enrollment form and be sure to mark your Chapter Name in the "Personnel Use Box". Chapters who send a significant number of students will be contacted to explore a revenue sharing agreement.

In addition, please send us copies of your monthly meeting schedules. We will encourage students to participate in IAAP Chapter activities at the chapter nearest them when they enroll.   Our Advisory Board includes an IAAP National Executive as well as IAAP members, so you're sure to get the education you need in today's Marketplace!  Classes Begin September 15, so visit our website at www.iuniversityonline.com and take a test drive of our online software, or visit www.iuniversityonline.com/microsites/adminmicro.html to find our more information about the program.

We look forward to providing you the perfect education as an Administrative Professional

Pam DeLotell 
Director, I-University 
pamd@ltuonline.com 

Education Isn't Expensive.....Ignorance Is

*
*
*
*
*
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Revised Delegate Report

September 2, 2003

IAAP International Convention & Education Forums

July 20-23 2003

Albuquerque, NM

What an experience!  Talk about being totally intimidated when I walked into that huge convention center and saw nothing but a sea of chairs, a beautifully decorated stage and women (plus a few men) everywhere!

Opening Business Session – WOW!  The big screens flashed both the IAAP logo and President Bozeman’s Gateways to Growth theme, the lights went up and the announcer asked us all to take our seats.  As delegate I headed to #207 where I sat for the next 4 mornings, getting to know admins from all over the world.  We had South Africa, Alaska, Colorado, Georgia, Texas and Washington DC just to name a few, in our row.  The music started playing and the introductions of the International Board were made.  Something you all should experience at least once in your IAAP chapter life.  I highly recommend it.  Someday I too, want to walk out in my navy blue suit and hear my name called.  

The Parliamentarian was Jeff Neurauder, the same gentleman as last year.  The opening ceremonies were with two Native American gentlemen.  One talked and sang while the other performed a hoop dance.  Very impressive.  Then the parade of nations took form and the call to order.  We were treated to an inspirational message from Randy Mascarrela – she is a Special Olympics chairperson.  We were officially welcomed by the Albuquerque Chamber of Commerce representative, Beverly Cruz and the credential reports were read.  The first day the total registration was 1678, but by the final day of business sessions, the credentials that were entered into the record were 1869 total registrants.  

President Bozeman gave her final address.  In her speech, she shared that over the past year, there were 20 new-chartered chapters, 21 new student chapters for a total of 27,294 members and 600 total chapters.  

On day two of business session we were treated to an incredible speaker, LaDonna Gatlin.  Jean Reed bought the CD of her speech and I’d like to use it at one of our chapter meetings.  You won’t go away the same person.  She uses laughter, song, and yes, tears to give you such an uplifting and overwhelming feeling of what life is really all about.

Day two also got us into the meat of the business sessions – the bylaws and standing rules. Let me give you the results of the amendments that were presented.

Amendment #1, Article III on the definition of an administrative professional – this amendment was rewritten and approved.  I will read the new wording for you:

“An administrative professional shall be defined as a individual who is responsible for administrative tasks and coordination of information in support of an office related environment and who is dedicated to further their personal and professional growth in their chosen profession.

Amendment #2, Article IV was approved. This is where they had accidentally left off the Canadian Territory of Nunavut and were asking it to be re-entered.

Amendment #3, Article VII regarding international dues and fee increases.  This was adopted overwhelmingly.  Professional member will now be $53, Professional Merited member will be $24, Student member will be $22 and Associate Member will be $140.

Amendment #4, Article XI regarding Institute of Certification – this was to change it to ad hoc groups and being put together as needed.  This amendment was approved.

Amendment #5 – Article XII regarding Institute of Education – This was to delete the entire article and re-letter the remaining articles.  This was adopted as well as an amendment was made that Article 14, Section 4C also deletes Dean of Institute of Education and renumber and reletter.  (General Housekeeping).

Amendment #6 – Article XIII – Standing Committees – this was to say that if you are on the nominations committee, you are not eligible to be a candidate for international office during that current election year – this amendment was approved.

Amendment #7 – Article VI – Membership – here is where it got interesting.  The amendment did fail.  There were a few parliamentary procedures that were questionable.  There was also a question as to how we can stop this amendment being brought up again next year.  Guess this has been presented several times.  Billie/Robin/Joyce/Jean – any other comments on this one?

Voting took place that afternoon and it took two sets of voting to pass the new international board and retirement trust foundation trustees.

The new board is as follows:

President:

Sheila Brownfield CPS/CAP

President Elect:

Jo A Peay

Vice President:

Kay Enlow CPS/CAP

Secretary:

Marcia O’Hearn CPS/CAP

Treasurer:

Sandra Chandler CPS

Great Lakes Dis:

Susan Shamali CPS

NE District:

Claudette Renock CPS

NW District:

Judy McCoy CPS/CAP

SE District:

Barbara Carter CPS/CAP

SW District:

Melynda Porges’ CPS/CAP

Canada:


Barb Horton

Affiliate Rep:

Ava Lee CPS

Trustees:

Linda Cook CPS, Narressa Ross Lee, Myrna Jessell CPS/CAP and



Sally Nelson CPS/CAP.

There was a townhall meeting discussing the redistricting.  Canada had several representatives that came forward to discuss how they did not want to lose their individual district and for many other reasons.  All very valid reasons.  The board has taken all the discussions back with them and will relook over their proposal.  More information will be forthcoming.  It is by no means ready to go for a vote in my opinion.  

Tuesday evening we were treated to incredible entertainment.  We have wonderful comedians who also did impressions and sang.  They were followed by a local dance band.  The evening was a lot of fun.

Tuesday afternoon and all day Wednesday were filled with workshops.   The afternoon was filled with a session on Strategic Planning with our Executive Director at International, Don Bretthauser and a session on War in the office – a very interesting speaker dressed in a general’s outfit who stood in front of the room in the dark – offering glimpses into war in the office area.  Very appropriate for at least my office.  Wednesday, I attended a look into the future.  This woman was amazing.  I even bought her book.  I could have listened to her all day.  Then I entered the Motivating to your Peak Performance – did this man have energy or what.  The hour flew by but he gave so many suggestions and offered so much assistance to us.  To wrap up the day, I attended a session on how to handle an absentee boss.  This session was a panel discussion.  I did come away with some valuable tips to help me out with my boss who is always on the road.

Our final night in Albuquerque – can’t believe the time has already flown.  By now my brain is on overload trying to remember names of everyone I had met, all the information from the seminars and the business sessions and getting ready for the final banquet.  The dinner was very good and then Sheila Brownfield CPS/CAP gave her incoming presidential address.  Her theme - ‘Mission Possible’.  Yes a takeoff from Mission Impossible.  All chapter presidents, Division officers and international officers were drafted to become her Special Agents.  I will be going over the new programs and the new initiatives that are now underway with you later.  I have a copy of her speech as well as the outgoing International President, Ollie Jo Bozeman CPS/CAP for you if you’d like a copy.

I want to thank you for allowing me to be your Delegate for the Boulder Chapter.  It was truly a life altering experience and one I will never forget.

Respectfully submitted,

Dawn Lesser CPS

President

2003-2004

*
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[image: image2.wmf] Attention Members!

The Denver Chapter of IAAP is holding a half-day seminar on October 18, 2003.  The title of the seminar is "Life Skills:  make life easier by understanding yourself and others, including how to handle conflict, when necessary,” by Jean McLaughlin.  Ms. McLaughlin is an internationally known speaker.  Ms. McLaughlin presented our educational program in September of 2002 and did an excellent job.  Everyone present wanted a more complete session of this topic and I was finally able to confirm a date for her to do this.  Please share the registration form with your members so that they can take advantage of attending this half-day seminar and gaining a lot of insight and knowledge from Jean McLaughlin.  They won't want to miss it. 


[image: image3.emf]IAAP October 18  2003 seminar reg form. doc.doc
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June 4–5, 2004 
Colorado-Wyoming-Montana Division Annual Meeting Hosted by: Union Colony Chapter
Please help us design these opportunities for you by filling out this form

Invitation / Survey Form (MS Word) and returning it to us by October 1, 2003.

*
*
*
*
*
*
*
*
*
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A warm welcome to new our newest Boulder Chapter IAAP member----Jenny Cayton!
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SEPTEMBER BIRTHDAYS [image: image7.png]



Billie Willey CPS

9/21
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[image: image8.wmf]    Ways & Means
· 2004 Entertainment Coupon Book for $22.00

· IAAP Pens for $1.00

Please see Robin Trader CPS for purchasing these items.
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COMING IN FUTURE NEWSLETTERS…..

We will be thanking you for renewing your annual membership with our chapter

and would like to recognize you personally in our Business Session. 

You are what make our Chapter part of the GREAT CO-WY-MN Division!

*
*
*
*
*
*
*
*
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VOLUNTEERS NEEDED FOR IMPACT HOSTESSES!
· Who can be a volunteer?  Regular attendees of our chapter meetings – you are all needed for a special job.

· When will you be needed to volunteer?  Thursday, September 18, 2003, at 5:30 pm

· Where will you be needed to volunteer?  La Hacienda meeting room

· What is the dress code for this volunteer?

1. Helping Hands – setting up OfficePro and newsletters for our guests to take home and enjoy.  Please bring any IAAP publications that you wish to share.

2. Smiling Faces – for our guest’s arrival.  Please make yourself friendly as a new face walks into the room – our guests.

3. Mingling Feet – Our guests will need to register and pick up a name tag.  Please take this opportunity to answer any questions about IAAP and our Chapter as you can.

Thank you for volunteering – you have made my day.

Johanna Humphrey CPS

Membership Chair

Boulder Chapter, IAAP 

CAP/CPS Certification Department Fast Facts

Upcoming examination dates: November 7 and 8, 2003

Parts 1–3 of the CPS and CAP exams are given Saturday, November 8.

Part 4 of the CAP exam is given Friday afternoon, November 7. 

Registration deadline: September 1, 2003 (postmark deadline)

International candidates were encouraged to mail their paperwork and fees mid-August.

Examination fees:

New CPS Exam Candidate Processing Fee: $35 

IAAP members ($60 for nonmembers) plus Registration Fee: (all 3 parts): $160

New CAP Exam Candidate

• Processing Fee: $35 IAAP members ($60 for nonmembers) plus Registration Fee: (all 4 parts): $225

NOTE: CAP candidates do not automatically receive the CPS rating when passing parts 1–3 

• CPS Holder Taking Part 4 of the CAP Exam for the first time Processing Fee: $0

Registration Fee: $110 IAAP members ($135 for nonmembers)

Any Retake Parts: $75 per part

To achieve both ratings, a candidate must first apply as a CPS candidate, meet all regulations for that rating, and pass all three parts of that exam. Then, as a CPS holder, that individual may then apply to take only Part 4 of the CAP exam and achieve that rating.  New applicants may download the Certification Application Packet from the IAAP Web site (www.iaap-hq.org) under “Professional Certification – Forms.” Don’t forget to also print a copy of the Examination Center Listing.  Eligible retake candidates were mailed an individualized Registration Form in late- July.  Retake candidates should not use the application intended for new applicants.  If your Registration Form was not received, contact the Certification Department at cps@iaap-hq.org before September 1 to request a form.

Upcoming Certification Seminar (for CPS and CAP holders and approved candidates):

Dates: June 6–9, 2004

Location: Loews Ventana

Canyon Resort

700 N Resort Drive

Tucson AZ 85750

IAAP Room Rate: $130 single/double (plus tax)

Hotel reservations: 520.299.2020

Additional preliminary information can be found on the IAAP Web site at 

www.iaap- hq.org/CPS/cert_sem/2004_certification_seminar.htm.   Complete program details will be available in late-January

*
*
*
*
*
*
*
*
*

October newsletter submissions due Friday, October 10th!

Vicky Judish

Boulder Chapter-IAAP

Newsletter Editor[image: image9.png]
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IAAP DENVER CHAPTER


HALF-DAY SEMINAR REGISTRATION FORM


OCTOBER 18, 2003


“LIFE SKILLS:  MAKE LIFE EASIER BY UNDERSTANDING YOURSELF AND OTHERS, INCLUDING HOW TO HANDLE CONFLICT, WHEN NECESSARY”


Presented by


Jean McLaughlin

Time:


7:30 am –   8:00 am 


Registration


8:00 am – 12:30 pm


Lecture & Interactive Session


Location:


Holiday Inn Select Denver/Cherry Creek


455 South Colorado Boulevard


(303) 388-5561


Description:


The DISC personality materials will be utilized to assess each person’s personality type.  Understanding the different personality types will make your life run smoother.  It will also allow you to resolve conflict in three different areas of your life.  Strategies will be addressed to:



Minimize conflict,



Resolve conflict when it arises; while



Effective handling life’s challenges


Information on Speaker:


Jean McLaughlin is an internationally known speaker, seminar leader and sales and management consultant.  She is President of Jean McLaughlin & Associates, Inc.  Prior to starting her own company, she was Vice President of Marketing for the Dale Carnegie Organization in Colorado as well being certified to teach all the Dale Carnegie Courses.  Ms. McLaughlin has personally customized and conducted programs for many leading companies.


Contact Information:


Please contact Kay Bothwell, CMP if you any questions – (303) 318-8763.  Please mail the completed registration form and fee to Kay Bothwell, Post Office Box 488, Kersey, Colorado  80644.  Make your check payable to the Denver Chapter/IAAP.


Continuing Education Credits are being requested. 


Cost:   $60.00 (includes the complete DISC Personal Profile System) 


Name: ________________________________________________________


Address:  ______________________________________________________


Phone:  ____________________  e-mail _____________________________________


Chapter Member _____ Yes  _____ No  ____ Member at Large


Chapter affiliation:  _______________________________________________________
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