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You weren’t born a winner or a loser, but a chooser .  We choose one of two paths: character or 
compromise. Nothing is more important than characte r.             ~ Robin Crow, keynote speaker at Convention 
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   PROGRAM:  Basic Yoga Moves 
  Report on International Convention 
   
   SPEAKERS: Donna Froese  

Cyndi Mullins CPS   
 
   DATE: Thursday, August 9, 2007 
 ����TIME:  5:30 pm Networking����
                      6:00 pm Dinner 
                      6:30 pm Program  
 
   PLACE: Best Western Airport Inn  

6815 W. Kellogg, Wichita  
 
   MENU: Grilled Chopped Sirloin with Sautéed Onions and Mushrooms; 

Salad; Green Beans; New Potatoes; French bread; Chef’s 
 Choice Dessert; Coffee and Iced Tea 

   
   COST: $13  
 
Reservations Required : We recognize emergency situations do come up. If you 
need to cancel your reservation please contact: 

Cyndi Mullins CPS (work 523.5116)  

no later than noon, Tuesday, August 7. The chapter is charged for the guaranteed 
number of meal reservations made, and members will be billed for reservations not 
canceled in time. 
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2007-2008 Board of Directors 
 
 
PRESIDENT  
Marianne Eyles CPS/CAP 
meyles@kumc.edu 
 
 
VICE PRESIDENT 
Cyndi Mullins CPS 
cyndi.mullins@spiritaero.com 
 
 
SECRETARY 
Monique Richardson CPS 
monique.l.richardson@spiritaero.com 
 
 
TREASURER 
Ruth Smith CPS  
ruth.smith@spiritaero.com 
 
 
DIRECTORS 
Bobbie Frye CPS/CAP 
Bronda Robbins CTM 
 
 
PARLIAMENTARY ADVISOR 
Patricia Pickard CPS  

 
 
 
The Pow Wow  is a monthly 
publication of Minisa Chapter. 
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Well, it’s another new year for Minisa Chapter and we have hit the ground running. As you know, 
Minisa is hosting the Kansas Division Fall Workshop in October. Monique Richardson CPS and 
Bobbie Frye CPS/CAP, as co-chairmen of the Education Committee, have begun putting things 
together. When you are called on to help with the some of the details, I hope you will say, “Yes I 
will!” More information will be forthcoming as the plans gel. 
 
The Program Committee, under the able guidance of Cyndi Mullins CPS, is preparing another year 
of educational (and even some fun!) programs for your personal and professional growth. 
 
Since you are reading this letter that means that the Publications Committee has been busily learning the joys of 
newsletter-writing and Web page building. If any member has something of interest to contribute, please contact Norma 
Farnsworth CPS or Bethel Banzhaf CPS to have it published for the group.   
 
Cyndi Mullins CPS will fill us in on the happenings from Tampa at our August 9 meeting. It will be an exciting time for 
Cyndi. Ordinarily, the first time a Minisa vice president attends the international convention, it is as the alternate. Because 
of work commitments I was unable to attend as delegate, so Cyndi’s first experience will be as delegate, shouldering all 
the responsibility that entails. Thank you, Cyndi, for stepping up to the plate!  
 
Sue Houser CPS/CAP will receive a Distinguished Chapter President’s watch at the convention in recognition of the 
membership growth of Minisa Chapter during the 2006-2007 year. Congratulations to Sue and to all the members of 
Minisa for a job well done! 
 
Note that the August chapter meeting is the second Thursday, rather than the first Thursday. This will give Cyndi some 
time to complete the report on the convention. 
 
Some pretty ambitious goals for the 2007-2008 year were set at our annual retreat June 16. 

·  Increase membership by 10 percent 
·  Marketing: one face-to-face meeting for recruitment 
·  Ensure notices of meetings, events, etc., continue to be published in the Wichita Eagle 
·  Gain $4000 through ways and means 
·  Increase attendance, profit and vendors at our annual April seminar by 10 percent 
·  At least two IAAP members to give presentations 
·  Average of eight members at Kansas Division events 
·  Participate in two community service projects 
·  Continue the incentive program 

 
I look forward to all of us working together to make this happen. A lot of brainstorming was done as to potential 
educational programs, ways and means projects, community service projects, social events, membership growth, etc. 
There are plenty of opportunities for every member to get involved in the projects of her choice. If you have not done so 
already, review the Minisa committees, see where your talents and interests fit, and sign up for those committees. Your 
time and talents are appreciated and needed! 
 
Committee chairmen, please start developing the budget for your committee. Sue Houser CPS/CAP, as chairman of the 
Budget Committee, will need to have input from you to prepare the 2007-2008 budget for Minisa Chapter. Once the 
committee has prepared the budget it will be presented to the general membership for review and discussion, and then 
voted on for acceptance. 
 
The Ways and Means Committee has two projects for August. Bobbie Frye CPS/CAP is making enchiladas to sell at the 
annual citywide garage sale in Haysville on August 11 and for the annual Watermelon Festival in Potwin on August 18. 
Gayla Bridwell arranged for our participation in the Haysville event and June Crawford, the Potwin event. Please volunteer 
to help at either or both of these ways and means opportunities. 
 
August 18 is also the annual Kansas Division Leadership Workshop, which will be held in Emporia this year. I think this 
will be especially valuable for those relatively new IAAP members. The division board will be sharing information on the 
international convention, responsibilities of committee chairmen, budgets, certification, parliamentary procedure and the 
strategic plan for the Kansas Division. There will also be a Q&A period. President Betty White CPS requests that 
questions be submitted beforehand so that if the board needs to do any research, they can do that ahead of time and will 
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have the information for you at the workshop. Of course, questions from the floor are perfectly acceptable as well! There 
is no cost for this workshop; however, please register as the board will be providing lunch for the attendees. 
 
Minisa Chapter was recognized at the Kansas Division Annual Meeting in Kansas City: 

·  RTF Award  - Minisa was one of three chapters with highest contributions.  
·  Chapter Newsletter Award .  
·  Membership Recruitment  Award  – Our chapter had the greatest net increase of new members.  
·  BINGO Award  – Minisa and Johnson County tied for the award for the most bingos. 
·  Chapter of the Year Award – Our chapter received a standing ovation when this award was presented. 
·  Member of the Year Award  – Imagine my surprise when I received this award! My thanks to the two Minisa 

members who nominated me and for the many kind things they wrote. 
 
Congratulations to Kansas Division! We are number three in membership in the Southwest District and in the entire 
association. 
 
It has been quite a year for Minisa Chapter. Let’s keep the momentum going! 
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                         Sue Houser CPS/CAP handing over the                                             Kansas Division President White presenting Marianne Eyles 
                         gavel to Marianne Eyles CPS/CAP                                                      with the Member of the Year award at Annual Meeting   
 
 
                                                                                                
 
                                                                                                                

 
 
 
 
 
 
 
 
             

  
 
 
                     
 

    Installation of Division officers (right to left):    International President Chandler presenting 
                    President Betty White CPS (Heartland Chapter)                                                 Sue Houser CPS/CAP with Distinguished  
                    President-elect Bethel Banzhaf CPS (Minisa Chapter)    President’s watch, International Convention 
                    Secretary Sharon Taylor CPS (Johnson County Chapter) 
                    Treasurer Martha Leek CPS (Heartland Chapter) 
     Tia Theriaque CAP, International VP 
     Kay Enlow CAP, past international president 
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2007-2008 Chapter Budget 
 
We will be voting on the new chapter budget at the September meeting. Committee chairmen are requested to review 
their committee expenditures on the June 2007 Budget Statement (enclosed with this issue) and submit their proposed 
budget for 2007-2008 to Budget Committee chairman, Sue Houser CPS/CAP by August 15.  
 

 
                  COMMITTEE REPORTS 
 

 
 

Finance Committee  Mary Spacheck, Chairman 

 
The Finance Committee met on Saturday, August 4 and started the audit for the last six months. The treasurer has 
received the checkbook and records. 
 
 
Education Committee        Monique Richardson CPS, Chairman 
 
The committee is working on arrangements for the Kansas Division Fall Workshop, and is submitting the following to the 
division board for approval: 

Date:          October 13, 2007    
Location:     Cowley County Community College South Side Education Center 4501 S. 47th Street (no charge  
                          for the room)  
Speaker :     Carolyn van der Veen  
Topic:           Getting Things Done: Home Work/Life Balance 

The committee members all have action items to obtain a lunch menu, cost per person and delivery charge. The chapter 
will provide coffee, juice, water, muffins or coffee cakes. To keep the costs down the committee would like to route a 
sign-up sheet to ask Minisa members to bring in an assortment of muffins and coffee cakes.  A sign-up sheet will 
be available at the August meeting. The committee discussed getting goody bags from the Chamber of Commerce.   
 
 
Program Committee  Cyndi Mullins CPS, Chairman 

The Program Committee met July 14 at Watermark Books. Attending the meeting were Ruth Smith CPS, Monique 
Richardson CPS, Norma Farnsworth CPS, Margo Landis CPS, June Crawford, Marianne Eyles CPS/CAP, Bobbie Frye 
CPS/CAP, Diane Walters CPS/PLS and Cyndi Mullins CPS. The committee discussed venues for chapter meetings. 
Bobbie Frye CPS/CAP polled the membership on the two options for the location for Minisa Chapter meetings. Best 
Western, located at 6815 W. Kellogg Drive was selected as the location. Our first meeting will be the August social on 
August 9. 
 

Dates to Remember                                                            

 

 

August 9  Chapter Meeting  
August 15 CPS and CAP exam application deadline 
August 16    POW WOW Deadline  (e-mailed [minisachapter@hotmail.com] submissions are greatly appreciated!) 
August 18  Kansas Division Leadership Workshop, Emporia (carpool) 
August 21  Ways and Means Committee meeting, time and place TBD 
September 4  Board Meeting 
November 8  IMPACT Reception  and Chapter Meeting 

 



Pow Wow – August 2007  Page 5 

 

Membership Committee  Bethel Banzhaf CPS, Chairman 

 
The Membership Committee met on July 11 to discuss this year’s ����������	
�����	
����	
���	��	���
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�������	��������	������� . We will have different tables set up showcasing the many benefits of belonging to Minisa 
Chapter. There will be door prizes! You will be entertained! Food will be served! This is a great time to ask your co-
workers, friends and acquaintances who are admins to come find out who we are. We will be mailing flyers and need 
names from you to add to our mailing list. You won’t want to miss out on this fun and informative evening so mark your 
calendars now! 
 
At the August meeting we will be presenting incentive point awards for the second half (January to June) of the 2006-2007 
year. Many thanks to Delynn Nelson for tallying these points once again. Remember that these coupons now have 
expiration dates. 
 
 
Ways and Means Committee  Bobbie Frye CPS/CAP, Chairman 

The first Ways and Means Committee meeting will be Tuesday, August 21. Location will be e-mailed at a later date. All 
members are a part of ways and means so feel free to attend even if you are not assigned to the committee. Bring your 
thinking caps.  All ideas will be considered. 

Don’t forget to sign up to help with these August fundraisers:  
 

August 11 – Haysville citywide garage sale   
August 18  – Potwin Watermelon Festival 

 

 

 
 
 
 
 
 
 
 
 

 
News From Around The Association . . . 
KANSAS DIVISION  
The Leadership Workshop will be held on Saturday, August 18  in Emporia. There is no charge for this workshop and all 
members are encouraged to attend. There will be a carpool. Topics to be covered by the Kansas Division officers are:  

Parliamentarian: Protocol, By-law information 
Treasurer: Budgets, Ways and Means, Roster 
Secretary: Minutes, CPS/CAP Certification 
President-elect: Membership, Publicity and 
                         Newsletters  

President: Overview, Leadership 
Division Strategic Plan update 
Panel Discussion – Ask your board anything 
How to’s – filling out forms (chapter report, etc) 

 
TIME:      8:30 a.m. to 2:45 p.m. 
LOCATION:     Newman Regional Health – School of Nursing; 1127 Chestnut St., Emporia 
REGISTRATION DEADLINE:   August 13, 2007 
 
The registration form is available from any division officer or President Marianne Eyles CPS/CAP. 
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R – reward and recognize committed team leaders and dedicated 

members 
E – establish goals for members who desire to participate more, 

reaching new boundaries 
S – seek new relationships, friendships and networking opportunities 
U – unite to inform and educate all interested professionals 
L – look for new opportunities for personal and chapter growth 
T – trust that new horizons and experiences bring rewards 
S – search for new territories/experiences breaking down old barriers 
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INTERNATIONAL 
 
PromoCorp IAAP Emblematic Merchandise Online Store is Now Open! Access the store and browse available items 
here: http://www.promocorpstore.com/iaap/home.php. To place orders, you will first have to register on the site. You'll be 
asked to create a username and password for the online store. When you log in again, simply enter your 
username/password and the system will remember you and keep an "order history" for you. For convenience, you may 
want to consider using the same username and password that you used for the new "Members' Place" area of the IAAP 
Web site. Note that the PromoCorp site is an independent site, so you can choose whatever username and password you 
wish. 
 
PromoCorp is the officially licensed IAAP emblematic merchandise supplier and all divisions, chapters and members are 
urged to utilize their services. Additional items will be regularly added to the store, so visit often to browse the available 
items. Remember: wearing or displaying IAAP emblematic items is an excellent way to build awareness of IAAP in your 
local community! If you have feedback or product suggestions for the PromoCorp/IAAP Online Store, contact Membership 
and Distribution Department Manager Robin Parrish at IAAP Headquarters, e-mail: rparrish@iaap-hq.org 

 

 

Birthdays  
Janet Brannan (1) 
Debbie Blasdel (2) 
Fern DeShazer (3) 

Diana Loux (3) 
Linda McCurdy CPS (3) 

Ruth Smith CPS (16) 
Jessie Montgomery (20) 

Patti Ferguson CPS/CAP (26) 

Service Anniversaries  
 

June Crawford (August 1994 Minisa) 
 

 
�
 
SPENDING YOUR CHAPTER'S MONEY  
     (from Chapter Leader’s Guide, Finance section)  
A frequent question asked by IAAP members is how they may legitimately use their chapter funds. 
There are many misconceptions about this, and most center around the issue of what they 
supposedly "cannot" do.  

IAAP is recognized by the Internal Revenue Service of the U.S. as a 501 (c) 6 nonprofit corporation. 
The issue that comes into play with regard to spending is usually the "personal inurement" provision 
which is intended to keep individual members of such associations from personally profiting from the 
organization's proceeds. As with most IRS issues, this is sometimes a gray area, and the key 
consideration is intent.  

No chapter should be using its money with the intent of helping a certain member or members to personally profit. 
However, this is not to say that a chapter cannot give awards, recognition, incentives, gifts, or even money to members if 
it is earned through some effort which assists the chapter in achieving its stated goals as an organization.  

If your chapter desires to recognize a member with some object of value for a service performed on behalf of the chapter, 
the organization, or the secretarial profession, it may do so as long as the recognition or award is reasonable and 
proportionate to the service rendered. The key phrase is "compensation for service rendered." In other words, if a member 
performs a service for the chapter, (which could include something as simple as bringing in a new member) then the 
chapter can compensate that member in a reasonable and proportionate way, just as they could for anyone outside the 
chapter. For example, it would be reasonable to give them a pin, a small gift, plaque, etc. It would not be reasonable to 
give them something of great value out of proportion to the service rendered. The Internal Revenue Code defines such a 
violation as an "excess benefit transaction," i.e., a situation in which the economic benefit to a member exceeds the value 
of the consideration received by the organization.  

While it is not recommended that a chapter award a member with discounted dues, it is not illegal to do so, again, as long 
as the award is not out of line with the service performed for the chapter. Awards in the form of dues or cash are 
discouraged primarily because of the negative "image" they may create.  
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���	���	��������  in this entire area of discussion is, "Will the expenditure of the money help the chapter  to fulfill its 
stated purpose as an organization – by helping it t o become stronger, last longer, or be a more viable  force in the 
profession?"  If spending the money helps your chapter to better perform its purposes as a not-for-profit organization, you 
have satisfied the most important criterion.  

Many chapters award scholarships to individuals for various purposes, usually for educational purposes. While many 
chapters exclude members from being eligible for such scholarships, that is a choice, not a legal requirement. So long as 
a member is treated impartially and follows the same criteria for eligibility as anyone else, there is no legal reason he or 
she cannot be eligible. However, every caution should be used to be sure that no partiality is shown to someone because 
of their affiliation with the chapter. If they are awarded the scholarship, the chapter should be prepared to demonstrate 
that the individual was the best candidate of those who applied or were otherwise eligible. 
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Linda McCurdy CPS, Cyndi Mullins CPS 

 

 
                          Pam and Mary at the June meeting                                                                         Chapter retreat or chapter workday?! 

 
 

  
                                 Leadership orientation                                                                          Minisa members at Kansas Division Annual Meeting                                                         

 
 
 
 
 
 
 
 
 
 
  
                                IAAP member from Bermuda 
                 Colorful Parade of Nations, International Convention                                               Fun times and networking at Convention, Tampa                                             
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Computer Tips and Tricks                              Submitted by Pam Dinwiddie 
 
Learn to Explore with Folders  
  
Here are some tips for controlling the way folders and files behave. Although selecting Options from the View menu in My 
Computer lets you choose whether to open each new folder as a new window or re-use the same window, there is a way 
to pick and choose this behavior on the fly:  
 
�  Select Options from the View menu in My Computer, select Custom, and then click Settings.  
�  From the Browse folders as follows section, choose the option that you want.  
�  Even though you've chosen one option, you can hold Ctrl while double-clicking folder icons to use the other option.  
 
Other keys that work with either setting:   

�  Hold Alt while double-clicking on a file or folder to view the Properties window for that object.  
�  Hold Shift while double-clicking on a folder to open Explorer at that location (careful when using this as Shift is also 

used to select multiple files).  
�  Press Backspace in an open folder to go to the parent folder.  
�  Hold Shift while clicking on the close button (X) to close all open folders.  
�  A shortcut for choosing a new program to be used with a certain file type is to hold the Shift key while right-clicking on 

a file, and choosing Open With . . . . 
 
Move or Copy Files at Will  
 
You may think that when you drag a file from one place to another, the file will be moved, not copied. That is, when you 
see an object disappear from a location, it shouldn't still be there next time you look. One of the worst inconsistencies in 
Windows is what actually happens to files when they're dragged. Dragging from one place to another on the same disk 
ends up moving the files, while dragging from one disk to another copies them. If you're just dragging EXE files, a shortcut 
is created, and the file is neither copied nor moved. To cope with this, follow the following instructions:  
 
�  To copy a file under any situation, hold the Ctrl key while dragging.  
�  To move a file under any situation, hold the Shift key while dragging.  
�  To choose what happens to dragged files, drag them with the right mouse-button, and a menu will appear when the 

files are dropped.  
�  Note: Notice that the mouse cursor changes depending on the action being taken. A small plus (+) appears when 

copying, and a curved arrow appears when creating a shortcut.  
�  Note: There is no way to set the default action when dragging files – a glaring omission. 
 
 
A First-Timer’s Impression of Kansas Division Annua l Meeting                        Monique Richardson CPS  

 
I wanted to share my thoughts and feelings after attending this year’s Kansas 
Division Annual Meeting. Since joining Minisa Chapter this was my first 
opportunity to attend, having missed out on last year’s meeting in Wichita. 
 
Not knowing what to expect at the Kansas Division Annual Meeting, and just 
looking at the agenda I thought, “Oh great, a full day of a business meeting with a 
couple of speakers thrown in the mix.” Little did I know that everything I’ve learned 
over the last year and a half would make sense. The pieces of the puzzle would 
all come together and I would see the whole picture.   

 
Going to the division meeting was very helpful and enlightening to me, not at all 
what I thought it would be. It was a chance to meet other members from the Kansas Division as well as some marvelous 
speakers from the international board. It really was a learning experience that reinvigorated me both personally and 
professionally, not only to increase my knowledge as a member of IAAP, but also to better myself.     
 
We as members of Minisa Chapter, along with other chapters in the Kansas Division, sum up the puzzle pieces of IAAP.  
As Kansas Division and Minisa Chapter members, we are just a piece of the puzzle. IAAP is a wonderful source of 
information, support and personal development. As members, we can benefit greatly as a chapter and individually in 
many ways, showing our strengths, attending not only our chapter meetings and special events, but meetings outside of 

Monique and Tia Theriaque CAP  
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our chapter; sharing what IAAP is all about with others and encouraging others to join. We can really grow and acquire 
wonderful new ideas by attending workshops/seminars, international conventions, as well as division meetings.   
 
I know it is not easy at times to balance work and life and pay the out-of-pocket expenses to attend some of these events. 
The price is a worthwhile investment in our future and personal development. Not to mention the time away from our 

everyday lives.    
 
So save the Kansas Division Annual Meeting date on next year’s 
calendar: June 6-8, 2008, in Emporia, Kansas. Also try to attend some of 
the division workshops – they are another good source of networking 
and information. 
 
I must say thank you to Sue, Marianne, Cyndi, Bethel and Linda for 
being patient with me and letting me ask questions. I really did have a 
great time, and met some wonderful new friends. I hope to see you at 
some of the division workshops and meetings.    

 

����
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Bethel Banzhaf CPS: I feel like I’ve been away most of the summer. July 4 weekend I was in Denver celebrating my dad’s 
birthday/family reunion, including my sister who came from Kenya. I drove with her to Laramie so we could spend some time together. 
Then July 14, I left for a seven day cruise with a Canadian friend and her son. We ate too much, tried to stay out of the hot sun, spent 
time shopping or on the beach at Grand Cayman Island, Cozumel, Belize, Costa Maya and then back to Tampa. From there we drove 
to Ft. Lauderdale to stay with friends who had a condo on the beach – how wonderful to be able to just walk out to swim in the pool or 
sea, sit on the beach, or drink in the lovely view from their windows! We went on an airboat ride through the Everglades but saw only 
one alligator and one turtle. Then it was back to Tampa to meet up with other IAAP members for the International Convention. 
 
Patricia Coombs:  I attended a family reunion August 3-5 to say goodbye to a nephew and niece who are being transferred to Hawaii 
for three years with the Army. I have a nephew who is currently stationed in Iraq with the Army and another one stateside with the 
Marines. I also have a nephew who is in the Air Force Reserves since he has completed his tour of duty overseas and his first 
enlistment time. It seems as though my family is definitely supporting our "FREEDOM" and I appreciate it. Please keep all our troops in 
your prayers.   
 
Delynn Nelson:  Delynn and Robin Nelson learned this summer that Ella will be a big sister! Delynn's due date is currently January 7, 
2008. If the baby cooperates, they hope to know if it is a boy or girl in the next few months. Ella is currently two years old. [Editor’s note: 
Congratulations Delynn and Robin!] 
 
Mary Spachek: I am working with a new chair of the Department of Psychiatry and Behavioral Sciences. The new chair started in June. 
 
Shirley Yingling CPS: July 6-9, my sister Cleo and I made a fast trip to and from Jamestown, North Dakota. All six of mom's daughters 
were there to help celebrate her 80th birthday on the 7th. It was wonderful seeing all of my sisters, brothers-in-law, nieces and 
nephews, and great-nephews. Great-nephew Skyler, who started out at 1.5 pounds is, thankfully, a typical three-year-old – full of 
mischief and energy. 
 
 
 
 
      Dress for success . . . but pay less!  

                                                          
 
 
 
 

 
 

  TThhee  WWoorrkkiinngg  WWoommaann’’ss  SShhoopp  
A Consignment Boutique  

 

Women's Clothing - Casual to Formal 
Home Décor and Gifts 

 

2075 N. West St.                                   T-W-F     10:00-5:30 
Wichita KS 67203                                 Th urs     10:00- 7:00                         
316-943-3388                                        Sat          10:00-4:30 

www.workingwomanshop.com 
 

Minisa Chapter members  
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Bethel Banzhaf CPS 
P O Box 854 
Wichita, KS  67201 

 

 

 

MINISA CHAPTER 
  
 

Publications Committee: 
Chair: Norma Farnsworth CPS 
Pow Wow Editor: Bethel Banzhaf CPS 
             minisachapter@hotmail.com 
Patricia Coombs 
Pam Dinwiddie 
Patti Ferguson CPS/CAP 
Keri Henderson 
Bronda Robbins CTM 
Ruth Smith CPS 
 

 
WE’RE ON THE WEB:  
http://www.orgsites.com/ks/MinisaIAAP 
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SUBMISSION 
DEADLINE 

 
3RD THURSDAY OF EVERY 
MONTH 
 
Submit articles to Bethel Banzhaf 
minisachapter@hotmail.com 
P O Box 854, Wichita KS 67201;�
phone 269.2137, fax 269.9348 
 

SUBMISSION 
REQUIREMENTS 

 
FONT: Arial 
SIZE: 10 
PARAGRAPH: justified 
NAMES: first and last  
CPS/CAP: always, no comma 
ALL COPY must be proofed  
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