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SPEAKER: Bronda Boley

PROGRAM: Keeping Your Balance with Grace (and Technology)

DATE: Thursday, November 3, 2011
TIME: 5:30 p.m. Networking
6:00 p.m. Dinner
6:25 p.m. Program (60 minutes for recertification points)
7:35 p.m. Business Meeting
PLACE: Spiritual Life Conference Center
MENU: Chili, Baked Potato Bar, Salad, Chef's Choice Dessert
Coffee and Iced Tea
Cosr: $13.50 for dinner; $4 for meeting only

*** | ate Cancellat ions and No Shows will be billed

Reservations Required : We recognize emergency situations do come up. If you need

SECRETARY
Teresa Virden
teresamvirden@gmail.com

TREASURER
Cyndi Mullins, CPS/CAP
cyndi.mullins@spiritaero.com

to cancel your reservation please contact:
Diana Smith (work 517.7486)

no later than noon, Monday, October 31. The chapter is charged for the guaranteed
number of meal reservations made, and members will be billed for reservations not
canceled in time.

DIRECTORS
Deb Moody, CPS/CAP
Margie Williams
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| was late writing the “president’s letter”. At first, | was inspired

with our October 6 speaker who took us over the top with her

presentation of Shared Leadership, thinking I'll write something on

that! Then after being at work the rest of the month | got uninspired really fast: with fire
fighting, manpower shortages and late hours | didn't have anything to write about.

UNTIL tonight!! After meeting with your Minisa Chapter board getting ready for our
November 3 meeting | was inspired once again. Do you know what a REMARKABLE
board you have, meeting once a month, trying to plan, update and keep things
interesting so you will get valuable information from your membership?

There are lots of inspirational people in our world, and tonight | didn’t need to look any
further than my dining room table. Here are the names of the ladies who graced my table
who have encouraged my involvement in Minisa Chapter leadership. Ruth Smith, Cyndi
Mullins, Diana Smith, Teresa Virden, Margie Williams, Bethel Banzhaf and Bee Parades.

Some of these ladies have been with IAAP for many years, having served as local
chapter officers, committee members, as well as Kansas Division officers. Three of these
ladies have just recently joined and were participating in tonight’s meeting learning more
about how our chapter works.

What inspired me is the knowledge of the “seasoned” members, with their experience in
policy, procedure and meeting protocol. The “new” members inspired me with their fresh
perspective, insight to new information technology bringing us into the now, and their
enthusiasm to learn more!

This year will be one of our best yet with new members willing to take on committee
leadership roles. Alisha Miller, Signe Rogers, CPS, and Sandy Samo, produced an
outstanding Executive Night under the leadership of Margo Landis, CPS/CAP. Then
there’s the enthusiasm studying for CAP/OM certifications shown by Margie Williams,
Jeretta Eash, Signe Rogers and Bee Parades, with the encouragement of Deb Moody,
CPS/CAP, certification chair.

Alisha Miller has dazzled us with all the guests she has invited to our monthly meetings!
Go Alisha, go!!!

This is what it's about. Admins helping admins! The REMARKABLE women of Minisa
chapter are devoted to making administrative assistant positions an honorable and
respected career.
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November 3
November 4, 5
November 10
November 17
November
December 1
December ____

January 5

Dates to Remember

Chapter Meeting

CPS and CPS exams

Membership Committee Meeting

Pow Wow Deadline (e-mailed [minisachapter@hotmail.com] submissions are greatly appreciated!)
Board Meeting

Holiday Social: Mosley Street Melodrama Theatre

Board Meeting

Chapter Meeting: ! “HOH $%# &

Brenda Boley has been in administration in one form or another since 1992. She has worked at
GLMV Architecture, Inc. (formerly Gossen Livingston Associates, Inc.) since March 2000, and has
held the title administrative assistant since April 2004. Her job includes preparing correspondence,
proposals and reports; developing and maintaining storage and retrieval systems; supporting
technical and marketing staff; providing supervisory back-up; maintaining company-owned
equipment and study materials; supporting the senior VP/chief HR officer, and accounting staff.

Outside work Bronda is a proud wife to Ron and mom to Michelle, K. T., and Grace-Renae. Her
hobbies include cooking, music, football, reading and enjoying her family!

In Keeping Your Balance with Grace (and Technology ), we will learn:

1. What is work/life balance? (definition and history) 3. Tools to Assist in Keeping My Balance

a. Paper
2. Asking for Help in Keeping My Balance b. Personal Digital Assistant
a. Family c. Online
b. Friends
c. Co-workers 4. Why it Matters

a. Stress/lliness
b. Time Management
c. Enjoying Life

COMMITTEE REPORTS

#Z

Service Awards Committee

The committee has distributed the instructions for the chapter’'s Outstanding Member of the Year award to all i

members. Members with two or more years of membership in Minisa Chapter are eligible to receive the OMY Award
(except the president, committee members and former recipients within the last ten years). All members are eligible to
submit one written nomination from the list of members provided who are eligible to receive the 2011-2012 OMY award. If
the person is not on the list provided, your nomination will be invalid. If you are one of Minisa Chapter's newer members
and feel that you do not know the eligible members well enough to nominate someone, don’t hesitate to ask other chapter

members for their input.
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Executive Night Committee

Margo Landis, CPS/CAP, Chair __ﬁ_'
Executive Night was held October 6 at Spirit AeroSystems. Seven
executives attended this year’s event. Our speaker, Nathalie J

Giarrusso, presented a dynamic talk on Shared Leadership: A paradigm shift
towards collaboration. Nathalie is an organizational development manager at
Bombardier-Learjet here in Wichita.

Nathalie addressed the true meaning of shared leadership and how it affects
us in the workplace, empowering individuals and giving them opportunities to
take leading positions in their area of expertise. Sharing leadership is not
easy, but it's definitely possible and, in many cases, highly successful.

A quote from Nathalie’s presentation certainly resonated with me. “Surround
yourself with the best people you can find, delegate authority, and don'’t
interfere.” by Ronald Regan.

Nathalie also gave the attendees an exercise to do that resembles a Myers-
Briggs Type Indicator — a psychometric assessment designed to measure
psychological preferences in how people perceive the world and make
decisions. Although Nathalie’s test was a bit more low-key than the Myers-
Briggs, it was certainly fun and lively and had the room buzzing with
conversation. Both of my executives, Don Burch and Kenny Wright, enjoyed
the exercise and would like to conduct the same test with our office
members.

After the excellent meal and dynamic speaker, members presented their
executives with an IAAP logo engraved crystal paperweight. Then the
members and executives took advantage of the photo opportunities made
available by the Spirit photographer. The evening showed proof that our
executives truly support IAAP. Their attendance encouraged us as
administrative professionals to continually strive for excellence, which in turn
gave us the opportunity to show them our gratitude and appreciation. The
Executive Night Committee would like to thank everyone for attending.

As chairman of the committee, | would like to thank my committee members
for their support and hard work. Thank you, Sandy Samo, Alisha Miller and
Signe Rogers CPS. | would also like to thank my advisors, Deb Moody,
CPS/CAP, Diana Smith and Jocelyn Pickard. By all counts, the evening was
a success and went without flaw.

*f
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The Membership Committee met on October 13 and GO
brainstormed several membership ideas. We will start a o)
"buddy program®”, assigning one chapter member to each guest and new
member at all chapter meetings. This "buddy" looks for the guest or new
member to arrive, sits with that person during the meeting, and helps explain
everything that's going on. Being greeted by a smiling face helps guests/new
members feel welcome and at ease to know that someone is devoted to

them for the evening. It also gives them at least one familiar face to look for
in the future.

Membership Committee
Bethel Banzhaf, CPS/CAP, Chair

The committee also had preliminary discussions on the April 6 Education
Seminar. Three possible speakers are being considered and we welcome
further ideas for speakers and/or topics — if you have attended training that
you think will a good draw for attendees, please supply the information to a
member of the Membership or Education committees. (We try to avoid
gender-specific or job-specific topics.)

H( )

August 11, 2011
No Program
EFAM Report

September 1, 2011
Assertive Communication*
Deb Moody, CPS/CAP

October 6, 2011
Shared Leadership*
Nathalie Giarrusso

November 3, 2011

Keeping Your Balance with Grace
(and Technology)*

Bronda Boley

December 1, 2011
Christmas Social
Mosley Street Melodrama

January 5, 2012

What Not to Wear in the Office
Bonnie Bing

Membership Recruitment

February 2, 2012
Effectiveness: Executive and Admin*
Mark Withrow

March 1, 2012
Invest in You*
Mary Miller, CPS

April 5, 2012
Six Sigma and Admins*
Deborah Stubblefield

May 3, 2012 (Annual Meeting: closed)

Support Local Business: Reinventing
Business Plans*

Sara Bagby, Watermark Books

June 7, 2012

Presentation Tips*

Sue Houser, CPS/CAP
Installation of Officers

* CPS/CAP Recertification Points Awarded
— 60 minute programs
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Ways and Means Committee Bobbie Frye, CPS/CAP, Chair

Please check out the Ways and Means table at the meeting this month. There will be Premier Jewelry on
sale for 10% off the regular price — this is the free jewelry Minisa Chapter earned at our show. Will it will be
calling your name? Other items we will have include the Entertainment coupon books and Terry Lynn nuts and candy

I will be turning in the final order on November 1 for the Mickman Brothers holiday wreaths. Give BEE PAREDES a big
hand for selling the MOST this year! Our total profit from the Mickman Brothers sales should be approximately $525.

Below is a breakdown of our sales:

Bee Paredes — Sold 20 items for a total of $505 Diana Smith — Sold two items for a total of $56
Bobbie Frye — Sold 13 items for a total of $366 Pat Coombs — Sold two items for a total of $48
Nancy Umholtz — Sold 10 items for a total of $270 Margie Williams — Sold two items for a total of $45
Sue Houser — Sold nine items for a total of $308 Norma Farnsworth — Sold one item for a total of $35
Alisha Miller — Sold four items for a total of $122 Cyndi Mullins — Sold one item for a total of $35

Ruth Smith — Sold four items for a total of $98

All fundraising proceeds help to support our scholarship fund and other chapter programs. It is our hope and
expectation that all members will participate in at least one project this year by buying, selling and/or promoting our
fundraisers to friends, family and co-workers. All our fundraising projects are open to anyone, not just members.

%]

Dressing for Professional Success

Start inviting future members now!

Recruiting a new member fulfills criteria #10 for M ember of
Excellence, PLUS a chance to win a prize!
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Definition: A “mentor” is an experienced person
who goes out of her or his way to assist an

individual to learn and grow within a particular
organization. A mentor also serves as a coach providing
encouragement and support.

Mentorship has proven to be a valuable tool to assist
new members in learning about and becoming a part of
IAAP. The one-on-one contact between an experienced
IAAP member and a new member cannot be underrated.
Mentors assist new members understand how the
organization works and when meetings and events are
taking place. They help new members with suggestions,
sharing of ideas and all the opportunities available within
the local, division and international levels of IAAP.

Minisa Chapter has beefed up its mentoring program,
designed to welcome new members and define their role
within the chapter. To aid in this process, new members
will have an established chapter mentor to help them
through the first year of their membership. The mentor
will be the new member's contact for any questions they
may have about how the organization operates until the
member feels comfortable with the association and
chapter operations.

We're using guidelines (enclosed with this issue of the
Pow Wow) that the mentor will sign, agreeing to fulfill a
one year term as mentor to a specific new member, and
listing a few things that they agree to do during that time.
A copy goes to the new member so that she/he knows
what to expect from the program. The mentor will be
asked to send periodic reports to the mentoring
coordinator/Membership Committee as a way to monitor

# #

descriptions, but it should. The primary motivation

to be a mentor was well understood by Homer as
the natural human desire to share knowledge and
experience. Mentoring others to learn and grow in their
careers is one of the most rewarding aspects of
professional life, and one that often goes unheralded.

Serving as a mentor doesn't show up in many job

By being available as a mentor to others we can lead by
example as professionals and leaders, give others the
benefit of our experience and perspective, and reap the
reward of seeing others succeed in part because of our
input. We should each take the time to guide someone in
their career development, to be a sounding board, to
encourage him or her to reach new heights. When you
invest in someone else's success, it becomes your own
success, too. And there are abundant rewards to be

the effectiveness of a
program. At the end of
the one-year term, a
follow-up survey will
be sent to both
mentor and  new
member to see if the
program was helpful, and to solicit suggestions for
changes and improvements.

Mentoring Benefits Everyone!

It is good for new members because it guides
them on the road to becoming active participants
in the chapter.

It is good for the mentors because it is
rewarding and keeps members involved; they
often learn from the different perspectives
proffered by the new member.

It benefits the chapter because it helps to retain
members and brings fresh ideas and
perspectives from new members.

Who are the Mentors? A mentor will be the person who
recruited the new member, or will be assigned by the
Membership Committee. If you would like to volunteer to
be a mentor or would like further information, please
contact Bethel Banzhaf, Membership Committee chair.

We are confident this program will encourage more new
members to continue to attend the meetings on a regular
basis and get involved in IAAP, thus realizing to the full
all the benefits available through their membership in
Minisa Chapter, IAAP.

gained watching someone succeed after you have
"invested” in them.

We are often regarded as mentors even when we’re not
aware of it. And being a mentor really does make a
difference and can touch people’s lives. Working with
younger or less-experienced people, whether in a formal
mentoring program or in a more informal way, is an
opportunity to articulate your core beliefs, reflect on what
it takes to get things done and what it means to be
successful both professionally and personally.

Developing learning opportunities for others is as
educational for the mentor as it is for the protégé. It also
provides exposure to diverse ideas and styles while
developing leadership and management skills. Coaching
junior colleagues might be the best way to keep sharp
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professionally and stay on top of your field, not to
mention the benefit of new perspectives, contacts and
enthusiasm. Mentorship ultimately strengthens and
develops the mentor's professional network itself. The
rewards of giving back, in other words, go well beyond a
good feeling — they can include lasting, tangible benefits
that reach well into the future.

There is a simple solution for anyone who has never
experienced the rewards of helping someone else
succeed: Be a mentor.

So when others view you as inspiring, knowledgeable or

wise — take it as a wonderful compliment. And though it
may initially make you a bit uneasy, give it some time

S##& (1# #4

By Susan Fenner, Ph.D., IAAP headquarters

Before you look for a mentor, here are a few things to consider:

and know that you're doing important work that will
positively impact not only those who learn from you, but
their organizations as well.

Furthermore, there is always more we can learn and
always someone around who can guide us. Just ask.
Find a mentor.

By the way, have you had a wonderful mentor in your life
whom you have never thanked? Maybe now's the time!

* * *

True success comes only
when every generation

continues to develop theg
next generation.

Find someone in the position you want -
to be in. It could be a job like hers (but John C. Maxwel

not her job, of course), her social status,
the skills she demonstrates.

Arrange a face-to-face meeting. If you don’t know her personally, have a mutual friend
introduce you. If you can treat her to a meal, great! This will provide you with a relaxed
setting and she may feel she “owes you one.”

Tell her how much you admire her and how she has been an inspiration to you. Be
specific. Give examples of her behaviors, her accomplishments.

Tell her that you are in the process of creating a career/life plan for yourself and you’re hoping she can help you.
Know exactly what you need from her and lay it out. If you only want to converse with her by phone for 30 minutes
twice a month, say that. If you plan on taking her out to lunch once a month and listening to her advice, or if you'd
like to meet with her personally once a week and have her look at things you have developed, let her know.

Be careful not to ask for too much. You've most likely chosen her because she is a successful, busy professional.
Don’t waste her time.

Set a time limit on her involvement. She’s more likely to agree if she knows there is an end in sight and it is a
limited engagement. Meeting or talking with her once a month for a year may be all you need.

Be sure to have something in it for her. For example, if you're planning to write a book, tell her you'll dedicate it to
her. If you want to get it promoted, tell her you'll have a special gift for her if it really happens. If you're asking for
her critique on assignments, tell her you’ll copy her on all the tips you pick up from other sources — to help expand
her resource library.

During your meetings/conversations, get to the point. Have an agenda in mind. Don’t take any longer than the
amount of time you agreed to, certainly no longer than is necessary.

Keep her involvement low key. Don’t announce to the world that she has become your mentor. Others could
swamp her for similar attention.

Keep her informed of your successes between visits. Save the downers for the face-to-face. You want to make her
feel that her efforts are bearing fruit.

Remember her on special occasions, like Christmas, Passover or July 4. Let her know you appreciate her. A card
or small gift will tell her you value her.

Never steal her ideas. Always give credit to her whenever you can.

When the time comes to end your mentor/protégé relationship, do it willingly and gracefully. Don't prolong it
beyond the agreed upon time. Don’'t whine that you're “not where you want to be.” You were in control of yourself
and accomplishing your goals. If you didn’t meet them, it’s not your mentor’s fault.

Thank her numerous times and in numerous ways after the mentoring. Never speak about her in a derogatory
fashion or be critical of her. If you did things right, she probably gave you her best. If you didn’t get her best, maybe
there’s something you could or should have done differently.

Vow to mentor someone yourself. Pass what you've learned on to others and help them move ahead. That's the
beauty of the process.
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March 15, 2011 CAP Study Group TBD
Application deadline for the
November 4-5, 2011 CAP and
CAP-OM exams

The coordinator is Jeretta
Eash. Please contact Jeretta
if you are interested in joining

the grou Contact Deb Moody,
May 5 — CAP exam group: CPSICAP (316) 523-3428
— CAP-OM exam

-

(# *' 1 #"#
11 6#

First announced in July 2010, these are exciting changes for IAAP and our certification program. The goal, as always, is
to maintain a valid and current professional certification program that is marketable to the business community.

One Rating

IAAP has moved from a two rating system to a one rating system, with areas of specialty. The one rating is our Certified
Administrative Professional, or CAP. IAAP is also offering specialties, starting with Organizational Management (OM),
which will be followed by others in the future.

Changes as of November:

Al ratings will be changed to

All active ' ratings will be changed to CAP with the Organizational Management specialty, '$3
IAAP headquarters will automatically make the changes.

Active ratings include individuals who have recertified as required every five years.

Changes include CPS holders who certified prior to January 1988.

Your certification status has nothing to do with your status as an active member of IAAP.

For candidates who tested in November 2011, any appropriate changes to your records will be made automatically after
exam results become available in December.

Recertification

CAP holders are required to recertify.

Based on the date of your initial ranking or when you last certified.

Passing the OM exam does not change your recertific ~ ation date, as this is a specialty exam and not a
certification.

These changes do not affect your recertification deadline. Those who previously held a CPS rating will need to
recertify five years after they either attained their rating or last recertified. Those who had both the CPS and CAP
rating will be expected to recertify five years after they attained or recertified their CAP.

For more information, please go to http://www.iaap-hq.org/sites/default/files/pdf/certification/RecertificationApplication.pdf.
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Outstanding Member of the Year

Minisa Chapter's OMY award is presented annually to a member elected by her peers to acknowledge her "generosity
of service, understanding shown, and continuing interest in the success of administrative professionals.” All regular and
merited members with two or more years of membership in Minisa Chapter are eligible to receive the honor of
Outstanding Member of the Year, with certain exceptions. Ballots are collected at the November meeting and the award
is presented at the December or January Christmas meeting. The OMY recipient of the previous year gives her
“acceptance” speech at the November business meeting and chairs the Service Awards Committee.

9 % )HH#( &

Subtract specific terms with the — operator . Narrow your searches using this
sign "-". If you're looking for information about New York City, but nothing about
Brooklyn, you could try: "New York City" — Brooklyn.

Use Google to check your spelling.  Entering a word into Google can be a quick
way to see if you have the right spelling. If it's incorrect, Google will suggest the
correct spelling instead. If you want to get the definition of a word, you can use the
"define:" operator to return definitions from various dictionaries (for example, define: vertigo ).

Find out what time it is anywhere.  Search for "time" and then the name of the city. For
example, try: time Santiago. _—

Look for specific document types. Google can search the Web for specific types of files
using the "file type:" operator. If you're looking for PowerPoint files about public speaking,
search for: public speaking filetype:ppt.

Search within numerical ranges using the ".. "opera tor. If you want to look for information about presidential
campaigns in the 1800s, you could use this search: presidential campaign 1800..1899.

Alisha Miller (2010)
Sandy Samo (2010)

Cyndi Mullins cps/cap — November 8 Teresa Virden (2009)
Jocelyn Pickard — November 21 Shirley Yingling (1990)
Bobbie Frye cps/cap — November 24 - .
Jana Knodel — November 26 I . g
Lisa Baker cps/cap — November 28 e ~
) N
-
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KANSAS DIVISION

ACTION>DIRECTION

The Kansas Division Board of Directors held their third board meeting at the Fairfield Inn in Emporia prior to the Fall
Seminar in October.

Due to several inquiries, President Elect Zamaitis will make the IAAP Atlas available to any member who would
like a copy.

The board decided to hold a Winter Workshop in January 2012. Parliamentarian Mapes and President Elect
Zamaitis are checking on Topeka facilities.

Bonding: The board approved bonding the Ways and Means chair — total board members to be bonded upon the
renewal in April 2012: president, president elect, secretary, treasurer and the Ways and Means chair.

President Houser announced that, per HQ directions, all chapters and divisions must file the 990N tax form by
November 15, 2011.

The name change from “perpetual plate” to “virtual plaque” was approved.
President Houser will check with Bethel Banzhaf, CPS/CAP and President Elect Zamaitis will check with Janet
Parker to see if they have any division history files. This will enable the board to decide if a shared storage area

with Kaw Chapter is needed.

The board will review and decide on a retention policy for the Kansas Division website.

INTERNATIONAL

8. ) #% TH(
Member Recruitment Rewards Program

The international President Goodall will send monthly emails to members who recruit at least
one new member (not transferring member) during 2011-2012 year.

2012 Administrative Professionals Week Membership D rive

The top five chapters that conduct a membership drive during an Administrative
Professionals Week event that incorporates the international theme and sustain the highest
percentage of net growth from that will each receive an IAAP gift certificate in the amount of
$150. Chapter entry forms must be received at IAAP headquarters by May 30, 2012. New members and transfers must
join the chapter by May 15, 2012 and a minimum of five new members must join to be eligible for this contest. Submit only
one entry for this contest period.

IAAP gift certificates cannot be used for purchases at the IAAP Logo Store (IAAP Zazzle Store).

For more information, go to the members’ page at www.iaap-hq.org.




Pow Wow — November 2011 — Page 11

Dress for Success is looking
for winter coats, hats, scarves
and gloves.

If you would like to help with
this project, please bring
items to chapter meetings or
June Crawford will pick them
up from you.

We are collecting old cell phones to donate to the
Harbor House. Bring your phones to any chapter
meeting or event.

Toner Cartridges

Minisa Chapter receives cash for any used

toner cartridges turned in. If you have any you'd
like to get rid of, please give them to Bobbie
Frye, Ways and Means chair.

<

Growing Minisa Chapter

The 2012
Entertainment
coupon books
have arrived!

Buy your copy at the
next chapter meeting
or contact Bobbie Frye
at 517-3548 to order
your copy.
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ovember brings Thanksgiving Day, a time when we gather to enjoy our treasured connections with family and
N friends. Have you counted your blessings lately? We have so much to be thankful for!

-Unknown

"Feeling gratitude and not expressing
it is like wrapping a present
and not giving it."

%

“Some people are always grumbling
because roses have thorns. | am
thankful that thorns have roses.”

-Allophones Karr

The Publications Committee wishes you all a very Happy Thanksgiving! We encourage you to take time to
really get to know the Minisa Chapter members. Seek out someone you may not know very well or sit with

someone other than your normal group of friends. Reach out and welcome our new members. Let’s focus on
what we have rather that what we don’t have!

May you all have a blessed holiday with your loved ones!
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You Can be Great!

Do you ever wonder why some people rise to
greatness and others seem to just get stuck in
sameness? Could this be a key element?

“It is the nature of man to rise to greatness if
greatness is expected of him.”  John Steinbeck

Are you expecting greatness out of the people around
you — spouse, children, co-workers, employees? Are
you putting yourself around people who expect
greatness out of you?

Take the time to reflect on your dreams. “It is never
too late to be what you might have been”
Regardless of your circumstances, you can be
whatever you want to be, or dreamed of becoming.
You are in control of your greatness.

9 :9

What is the difference between “further” and “farther”? The quick tip is to use “farther” for physical distance
and “further” for metaphorical, or figurative, distance. It's easy to remember because “farther” has the word
“far” in it, and “far” obviously relates to physical distance.

Examples
How much farther do we have to go?
We will discuss this topic further next week..

Although careful writers will try to stick with the distinction between “further” and “farther,” the Oxford
English Dictionary, Fowler's Modern English Usage, and a number of other sources say that, in most cases,
it's fine to use “further” and “farther” interchangeably, especially when the distinction isn't clear.

If you can't decide which one to use, you're safer using “further” because “farther” has some restrictions,
and if you tend to get confused, try using “furthermore” instead of “further.”
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Bethel Banzhaf, CPS/CAP
P O Box 854
Wichita, KS 67201

MINISA CHAPTER

Publications Committee:
Chair:

Bethel Banzhaf, CPS/CAP
Bobbie Frye, CPS/CAP
Margie Williams

minisachapter@hotmail.com

WE’'RE ON THE WEB:
http://www.orgsites.com/ks/MinisalAAP
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