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The Pow Wow is a monthly
publication of Minisa Chapter.

to cancel your reservation please contact:
Diana Smith (work 517.7486)

no later than noon, Monday, August 29. The chapter is charged for the guaranteed
number of meal reservations made, and members will be billed for reservations not
canceled in time.
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Merci beaucoup!! Ruth and Deb, for a GREAT trip report on the 2011 EFAM in
Montréal at last month’s chapter meeting. Ruth kept us awake as she cruised
through the exhilarating changes in the rules and bylaws. Deb strolled us through
old Montréal and had us dreaming of hard rolls and butter. So guess what, ladies,
we can't let them have all the fun! Let’s set our goals for Grapevine, Texas, July
2012. If you start to dream it, plan it, save for it, it can happen!

When you read the Pow Wow last month you know I’'m counting on your vision for
the Minisa Chapter to make it a REMARKABLE year! August 23, | sent out an
e-mail with Minisa’s 2011-2012 goals from our strategic meeting in May. Your
input into programs, community service, fundraising, marketing opportunities and
chapter building is VERY important. It's not too late to give us your ideas!

Guess what!? MoE is NOT part of the three stooges — at least not in this case.
MoE, Member of Excellence, is something we can all accomplish this year! Each
of you can become a Remarkable “MoE” too. We'll be checking off boxes at the
meeting, so get your pencils ready! You may find you're already half-way to
meeting the required eight out of eleven Member of Excellence criteria.

I’'m excited about being president this year as it will help change me into the kind
of leader that will make me more valuable at work and my personal life. Let’'s work
together at evolving, growing and changing our chapter to be the most
Remarkable Chapter of Excellence.

| look forward to seeing you at the September 1 chapter meeting!

In the meantime . . . .
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Dates to Remember AL

September 1 Chapter Meeting — Approval of 2011-2012 Budget

September 15  Pow Wow Deadline (e-mailed [minisachapter@hotmail.com] submissions are greatly appreciated!)
September 29  Board Meeting

October 1 Kansas Division Fall Seminar — Flint Hills Technical College, Emporia, Kansas

October 6 Chapter Meeting — Executive Night; venue TBD

\ November 3 Special Membership Drive and Chapter Meeting /

Deb Moody, CPS/CAP started her career as an administrative professional with Spirit
AeroSystems, Inc. in August 2005 and is currently the executive office administrator for the director
of 787 Operations at Spirit AeroSystems, Inc., a position she assumed in June 2007. Prior to joining
Spirit, she was an executive office assistant for 11 years with Baker and Associates, an insurance
brokerage office in the Wichita area. In May 2009, Deb attained her Certified Professional Secretary
certification and earned her Certified Administrative Professional certification in August 2009. She is
an active member in Minisa Chapter, having chaired several committees in the organization; she is
currently serving as a director on the chapter board. Deb is also a member of the Kansas
Genealogy Society.

Deb has four adult children: Elisha, Betsy, Caroline and Jake, as well as two grandsons and one granddaughter. In her
leisure time, Deb enjoys college sports, family genealogy, scrapbooking, reading and travel.

In Assertive Communication: Essential Skills for Succe ssful Women, Deb will share insights on how to apply just the
right amount of assertiveness to get your point across. She will share communication tips and tricks for better conflict
resolution and a happier workplace.

1.  Are You An Expert? 5.  Techniques for Communication
2. How Do You Handle Conflict? 6. Body Language
3. Laying the Groundwork 7.  Listening Skills
4.  Definitions and Characteristics 8.  Tips for Managing Conflict
A. Assertive 9.  Four "Common Sense" Rules to
B. Aggressive Foster Assertiveness

COMMITTEE REPORTS

#Z

Budget Committee

The 2011-2012 proposed annual chapter budget (included with this edition of the Pow Wow) is based on :
committee requests and last year's budget. It will be presented to the membership at the September 1
chapter meeting. Please review it carefully and come to the meeting prepared. The chapter funds belong to all members
and there will an opportunity to discuss individual line items and changes suggested by members before the vote.




Pow Wow — September 2011 Page 4

Chapter History Committee Linda McCurdy, CPS and Marianne Eyles, CPS/CAP, co-chairs (/\\4

If you have memorabilia that you are willing to part with which could be used in presidents’ scrapbooks, y,
please give it to Marianne Eyles, CPS/CAP or Linda McCurdy, CPS. We are in the process of z%i )
gathering photos and other items of historical value! The committee will be working on the

following books in this order: 2008-2009 Cyndi Mullins, CPS/CAP; 2009-2010 Patricia Coombs;

2010-2011 Ruth Smith, CPS/CAP; 2011-2012 Jocelyn Pickard.

All chapter members who are interested in working on scrapbooks are encouraged to contact Linda or Marianne. You will
be added to the meeting notification email. Traditionally, our meetings have been held at Marianne’s home on Saturday
afternoons from 1 p.m. to 5 p.m. That can be changed to accommodate schedules of interested participants. It is our hope
that this fiscal year we will complete the three overdue scrapbooks AND be ready to give Jocelyn hers at the end of her
term as president. Ambitious you say? Yes, indeed but we can do it! Please help us get back on track. No experience
necessary!

Chapter History is Minisa Chapter's most fun committee. Lots of snipping, clipping, gluing, remembering, reliving and
laughing! Come when you can, go when you must. We will be in touch. Consider joining the party! The next meeting will
be in September . . . more information to come.

Membership Committee Bethel Banzhaf, CPS/CAP, Chair

»
It is always exciting to welcome new members to Minisa Chapter! Each one of you brings new talents (—)
N
$ b
Q0

and skills to the organization, and we look forward to working with you. The wide variety of
opportunities and activities allows each of us to be involved. You may have even heard some of us
say, “Until | took an active role in IAAP, | never felt a part of the chapter.” Contact any of the officers,

directors or committee chairs if you see an area where you would like to be involved. Jump on in — the
water is warm!

While we take pride in our membership “numbers”, we are saddened to lose members and we would appreciate your
suggestions on how we can improve in this area.

Here’s to a great year of fun and fellowship!

As always, if anyone has questions regarding membership and/or its benefits please feel free to contact me at
MinisaChapter@hotmail.com or any other Membership Committee member.

Want to do something special for your
executive for Boss’ Day?

We have just the thing for you!
Invite your executive to our annual
Executive Night dinner where we
show our appreciation for all our
executives.
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The goals listed below were developed by the members who attended the annual chapter retreat and strategic planning
session in May 2011. How many categories can you spot where “ALL MEMBERS” are responsible? With everyone
working together to accomplish these goals, Minisa Chapter will make the Leap to Remarkable!
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Diana Smith
President Elect

I am employed at Cessna Aircraft Company as an executive administrative assistant to the vice
president ISC Engineering. | have been at Cessna since January 3, 1995.

| have been a member of Minisa Chapter since April 2009. | have been a director on the chapter
board, chapter secretary and am presently serving as president elect. | have enjoyed meeting my
peers across the state of Kansas during my membership and feel | have grown both on a
professional and personal level. Talk about being out of your comfort zone! This will take you
there if you're willing. Come join us and see what you too can become!

JeIJ eI eI

Cyndi Mullins, CPS/CAP
Treasurer

| joined Minisa Chapter IAAP in October 2005. Since then, | have been on the chapter board as
secretary, president elect, president and treasurer two terms. As a member of IAAP, | have
been afforded the opportunity to reach outside my comfort zone; to grow in my leadership
capabilities; to mentor others as they grow from infancy in IAAP. | have learned a great deal and
met many new friends | would otherwise not have had the opportunity to meet. | have traveled
to different cities to attend the Education Forum and Annual Meetings and networked with
interesting people. The educational and networking opportunities within the chapter and division
are limitless.

As a result of joining Minisa chapter IAAP, | have had a chance to network with colleagues
within the chapter, division and around the country, enhance team building skills, attend
leadership training and build up my confidence. | have received encouragement every step
along my pathway to excellence. It is a never-ending pathway; a continuous growth opportunity.

JeIJ eI eI

Margie Williams
Director

| joined IAAP in June 2010 and am very excited about the organization and all of the
educational and career networking opportunities it provides, such as the CAP/OM certification,
KDAM and EFAM and many more! | currently work at Via Christi Health as the interpreter
coordinator, along with supporting the nursing directors, house managers and administrative
nursing directors for the East Harry Campus.

This year, my personal focus is education so | decided that | would attempt to obtain my
CAP/OM certification in November. | am currently working on attaining my Bachelor of
Business Administration with emphasis on Health Care Management. In my spare time, | love
spending time with my “True Love” Mike, cat Salem and dog Rachel Rae.
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For those new to Office 2007, it probably doesn't feel like it now, but they did you a
favor. With a few pointers, your project will be done faster than you think and you
won't drown.

1.

Office Button: Office 2007 introduces the "Office Button" (OB). It's the big
circle bearing the Office logo in the upper left corner of the screen. Click OB,
to see a list of actions on the left and a list of recent files on the right. If you
want to open a recent file, just click it. Notice that some of the actions display an arrow that points to the right.
When you touch (not click) them with your mouse, they show you further actions. Notice how fast you can view
actions for E-mail then Save As without dialog boxes! If you want to see recent files again, touch an action without
an arrow and your recent files will appear.

File Names: The first time you create a 2007 document and send it to a 2003 friend, they will tell you they can't
open the file. Office 2007 offers some pretty advanced features that previous versions cannot comprehend. That's
the reason for the new file extensions of .docx, .xIsx, .pptx, etc. In order for someone using a previous version to
read your report, you need to use the OB action to SAVE AS. . . Office 97-2003. The file saves with the old
extension and your friend will be able to open the document. When you are working with a document created in a
previous version, "(Compatibility Mode)" appears in the title bar.

PDF File Format: Ever wanted to create PDF files in Office? You can in 2007 — but you have to download and
install it first! Click here to go to the Microsoft download page and follow the instructions. Once installed, find the
action by clicking OB, Save As then PDF.

Transparent Tools: Get tired of running to the Ribbon to format your text? Select some text in 2007. Notice the
transparent toolbar. Touch it and it becomes solid so you can work with the tools. Move your mouse pointer away
and the toolbar becomes transparent again.

HELP!: Help used to be a whole menu. Now, it's a tiny blue button bearing a question mark on the far right side of
the Ribbon. Click it or press "F1" on your keyboard for help.

Septembdy@elebrations

Deb Moody, CPS/CAP (2008)

Cindy Cachard (10)
Teresa Virden (20)
Debbie Morgan (25)

g.

~
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T

~
Cherie Schulte 27) .
Marianne Eyles, CPS/CAP (30)
/
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number of new executives over the course of our career. No need to panic and worry

about how you will be perceived by the new person in charge. Instead, get out of
your comfort zone and stop focusing on “the way you've always done it.” Show your
enthusiasm, hone your adaptability and welcome new ways to accomplish work goals.

With today’s rapidly changing workplace, we can expect that we’ll be working with a

Find out as much about your new boss as you
can. Look for indicators of work style and
preferences. Seeing a copy of their resume is a
good place to start. Read any articles that the
new person may have written or articles written
about them.

Organize the office area. This is a good time to
clean outdated files, pull together a procedures
manual, update the organizational chart and
contact information for employees, vendors and
clients.

Don't assume. Wait until you meet the new
person before you order office supplies and
reorganize their work area. Get input first.

Anticipate what the new person will want/need. A
notebook with copies of the minutes for the last
two years is helpful, as is a summary of the
progress reports for all current department
projects.

Take a good hard look at yourself and your
workspace. Have you ke@Pt up with the times?
Sign up for a PowerPoint™ course or send away

for a self-study
module on improving
your writing  skills.
Does your workspace
project a professional
image of someone
who is efficient, organized and striving for
excellence or does it indicate a preoccupation
with your family, negative humor or objects of
outside interest that are better off shown
elsewhere?

Call the new person and introduce yourself. Ask if
there is anything you can provide them before the
first day in the office. Offer a welcome and
express your flexibility to adapt to their work
style. Under no circumstances should you
engage in spreading rumors or relating your
concerns or fears to co-workers about the new
person or the upcoming change, as it would likely
get back to them. Don’t damage your relationship
before it begins.

Think positive and see this as a new opportunity
to learn, grow, and be part of a successful work
team. This could be your time to shine.

IAAP website—Research and Trends

“Learning Is a treasure that will
follow it own_er‘everwvhere."

e

y

.
I

\

- Chinese Proverb
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KANSAS DIVISION

- The Fall Seminar will be October 1 at the Flint Hills Technical College in
Emporia. Stay tuned for information on speakers and topics. This day of
education will qualify for five recertification points .

The Kansas Division will host a series of workshops for the career-minded

admmlstratlve professional during the 2011-2012 year. Information is e-mailed to all
members through chapter presidents. If you do not receive information and are interested in
attending these workshops, please let Jocelyn Pickard know. Registration forms are available at
the division website http://www.iaap-kansas.org. We hope you'll take advantage of this great opportunity!

The Kansas Division Leap to the Challenge contest challenges each member to recruit a new member. The
contest runs from July 1, 2011 through May 27, 2012. Each time a member recruits a new member his or her
name will be entered into a drawing for a $100 gift. The drawing will be held at the 2012 KDAM banquet.

INTERNATIONAL

Excerpts From International President Goodall's Spe  ech

We have been on the path and talking about remarkable for the past four years. We even
said we would be remarkable by 2010. But . . . a funny thing happened on the way to
remarkable. The economy took a nose dive, which affected every area of our lives. The
economic downturn also negatively impacted IAAP in ways we‘'d never experienced
throughout our 69-year history.

Making the Leap to Remarkable, encapsulates the vision that our association has been
working towards. It serves as a marker of where we are within our association culture
change. As you will hear, this theme is in no way a random thought or pie in the sky dream. It is built upon my experience
of service the past five years on the board, and it is a solid reflection of what IAAP is and where we stand. We have
“Shaped the Future”, kept our association “Forward Moving”, displaying “Excellence in Action”, and our “Power of
Commitment” exemplifies our “Passion and Purpose” for IAAP, which has made us ready for “Making the Leap to
Remarkable”.

We have been using the book, The Seven Measures of Success: What Remarkable Associations Do That Others Don't,
to change the culture and operation of IAAP. By using this book as our blueprint for success, we have laid the foundation
of what it takes to be a remarkable association. With our foundation in place, it is the time to make the leap and set our
first benchmarks of what remarkable is for IAAP — from this point onward anything is possible.

Making the Leap to Remarkable is also about us thinking and acting in a remarkable way each and every day.
Remarkable is defined as worthy of being noticed, something uncommon or extraordinary. As situations arise and as we
work with one another, we need to constantly ask ourselves — is this remarkable thinking or a remarkable behavior? Am |
acting and projecting a remarkable attitude and synergy?

Join me in Making the Leap to Remarkable this coming year. | am asking that each of you embody a remarkable “can do”
attitude as we plant the flag that announces to the world that we are IAAP, and we are Making the Leap to Remarkable.

For the full speech, go to the members’ page at www.iaap-hg.org.
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Research and
J Educational Foundation

Q t the Educational Forum and Annual Meeting held in July, members were asked to shift the focus of their

fundraising efforts in 2011-2012 from the Retirement Trust Foundation to IAAP’s other tax-exempt organization, the
Research and Educational Foundation. So what, exactly, is the R&E Foundation?

This independent, non-profit foundation was established in 1966 and
is governed by a board of five trustees who provide oversight and A New Mission Statement
direction.

Established by a Declaration of Trust in 1966 as a tax-exempt To advance the careers of

foundation. o administrative professionals
A 501(c)(3) organization.

The Board of Trustees consists of the IAAP president, throth research and
president elect, vice president, secretary and treasurer. education initiatives that

Created to advance the knowledge of the administrative

profession and provide educational services to admins. enhance their professmnal

development.

A primary goal of R&E is to establish and provide scholarships to help
admins attend educational events. The program is designed to assist
qualified applicants who want to attend EFAM for the first time or those administrative professionals who are currently
unemployed and would like to attend.

Since its inception, the Foundation has raised nearly half a million dollars to support the following:
Constituent research and benchmarking studies relative to the profession:
Workplace responsibilities and skills needed
Compensation trends
Best practices in office administration
Business and office ethics
Grants for educational workshops and seminars
Validation of IAAP’s certification exams

In 2009, a newly formed sub-committee developed New Strategic Goals to support the mission:
Conduct, sponsor or promote targeted educational programs that meet the needs of the profession, align with
strategic priorities and communicate core values.

— Identify priority IAAP branded programs and develop implementation and marketing strategies to support
the programs in reaching administrative professionals.

Support scholarships for IAAP educational conferences and IAAP certification programs.

— Develop targeted scholarships and grants that will be available and secure the funding necessary to
successfully implement the programs.

Conduct content validity studies for the CPS and CAP exams.

— Ensure that the IAAP certification programs are meeting the changing needs of administrative
professionals through benchmark surveys and assessments that provide reliable baseline information for
the exams.

Participate in co-branded research studies germane to the profession.

— Identify high priority areas for research based upon member
needs and trends within the profession through the collaboration
of business partners.

Publish and promote educational materials.

— Determine IAAP publishing priorities and market as branded
products. Collaborate with business partners on “white papers”
based upon targeted research to administrative professionals.

You can support the R&E Foundation by participating in chapter fundraising events to support the Foundation, or by
sending a personal contribution to the IAAP headquarters.
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Upcoming Deadline and

Exam Dates Mock Exams

August 15, 2011 CAP Study Group TBD

Application deadline for the Contact Deb Moody,
November 4-5, 2011 CAP and CPS/CAP (316) 523-3428
CAP-OM exams

The coordinator is Jeretta
Eash. Please contact Jeretta
if you are interested in joining
the group.

Exam Site
November 4 — Retake exam* TBD
November 5 — CAP exam

— CAP-OM exam Contact Deb Moody,

CPS/CAP for information

],’ about certification.

You may obtain the registration packet at: http://community.iaap-
hg.org/IAAPHQ/IAAPHQ/MemberResources/CertificationInformation/Default.aspx.

! ll# $ n % & lll!

(& )P !*

CAP Late You’ve been studying . . .
= to become a Certified The changes coming to the certification program in

Deadline Administrative Professional. November are going to be incredible, and will be as

Registration relevant to the administrative profession as the

. You’re ready to sit for the .
Wednesday, November gxam_ 1 previous exams.

Don’t miss the deadline! The exam dates in the United States and Canada
Firsd out more aboust getting certified at are the first Saturday in November and May
www.inap-hq.org/oertificationy annually. Check the IAAP website for exam centers
, 1f you have questions about registration listing for locations and days of administration in
| write to cortification@iaap-hq.org other countries. All complete retake forms, new
» applications, and fees are due at the IAAP
headquarters office on February 15 for the May
exams and August 15 for the November exams.

+ $) "$& )$)& )"
Improve your professional qualifications
Increase your skills and knowledge
Earn a higher salary
Raise your professional self-esteem
Earn college credit toward a degree
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Note that beginning in July 2011, all__ of the eight, newly revised, Chapter

of Excellence Criteria are mandatory and must be ea
Chapter of Excellence.

Why the changes? The P2E subcommittee found there were so many creative workarounds to
the criteria that it became obvious they needed to be tighter. The new Chapter of Excellence
and Division of Excellence programs do just that. They force a cooperative effort between the
chapters and divisions and the criteria are all relevant to a remarkable association.

As you can see, the success of the division is dependent on the success of the chapters. The success of the chapters is

rned to become a

dependent on the success of the members. No longer are the three elements working on “personal goals”.

0!

1.  Chapter submits annual meeting calendar with
education and/or training topics to the members
with a copy to the division by October 1
a. Speakers do not need to be identified
b. Changes can be made if necessary
c. Requirement for recert points gone

Division submits Chapter Education/Training
Evaluation form to IAAP HQ Membership
Department by October 15

2. Chapter submits budget and annual financial
review/audit report to the members with a copy to
the division by December 31

An audit is a formal review of the chapter’s books, done
by a professional. A financial review is a less formal but
no less thorough review. Minisa Chapter’s Finance
Committee conducts quarterly reviews of the books.

Division submits division budget and annual
division financial review/audit report to
international treasurer by December 31

Division submits Chapter Financial Evaluation
Form to IAAP HQ Membership Department by
January 15

3.  Chapter holds at least one Membership Drive
between July 1 and May 31. Chapter submits
completed Membership Drive Evaluation Form to
the division by June 1

Division submits completed Chapter
Membership Drive Evaluation Form to IAAP
HQ Membership Department by June 15

4.  Chapter holds at least one New Member
Orientation between July 1 and June 25. (New
members in attendance must have joined IAAP
within the current fiscal year.) Chapter submits
New Member Orientation Evaluation form to the
division by June 25

Chapters are not autonomous units, running their
meetings, etc. as they see fit. There are programs in
place, processes to follow, information to be shared, all
of which comes through getting to know about IAAP. It
is critical that our members learn about IAAP.

Division submits completed Chapter New
Member Orientation Evaluation form to IAAP
HQ Membership Department by June 30
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5.  Chapter develops and/or updates business plan*.
Chapter submits business plan to members with
a copy to the division by April 30

*ak.a. Strategic Plan

Leaders need to focus beyond the 12 months they are
in office. Volunteer leaders are more willing to step
forward if they don’t think they have to start with a
clean slate every summer! Today, through a
documented business plan, leaders have some clues.

Division develops and/or updates the division’s
business plan. Division submits business plan
to Int’l President Elect by April 30

Division submits completed Chapter Business
Plan Evaluation form to IAAP Headquarters
Membership Department by May 5

6. Chapter sends a delegate or submits a proxy (if
allowed by division bylaws) to the Division Annual
Meeting held in the current IAAP fiscal year

Note that this means, for example, KDAM in Topeka
June 2012.

Division submits a completed Division Annual
Meeting Credentials Verification form to IAAP
HQ Membership Department by June 30

7. Chapter sends a delegate or submits a proxy to
the International Education Forum and Annual
Meeting held in the current IAAP fiscal year

Note that this means, for example, the EFAM in
Montréal this summer.

Division sends a delegate or submits a proxy to
the International Education Forum and Annual
Meeting held in the current IAAP fiscal year

8. Asof June 30, at least 7% of the chapter
members (minimum of two members) qualify for
Member of Excellence

This criterion emphasizes that the chapter must ensure
that programs, etc., meet the needs of their members
as they work towards Member of Excellence.

As of June 30 of the current IAAP fiscal year
— Atleast 20% of the division’s chapters
qualify for Chapter of Excellence
— Atleast 7% of the division members
qualify for Member of Excellence

/[ "10 "1

While “current” and “present” mean the same when they are used as adjectives, the nuances of the words may differ

when they are used as adverbs.

As adjectives, both words imply “now existing.”
Examples
She is the current president.
The present CEO changed the policy.

However, when you use these words as adverbs, “currently” and presently,” the meanings may differ. “Currently” still
means “right now” or “at present.” But some grammar gurus say the meaning of “presently” changes to “at a future

time.”
Examples

We are currently working on the proposal. (We are working on it right now.)
We intend to submit the proposal presently. (We are going to submit it soon.)

The North American definition of “presently” can be either “at the present time” or “after a short time.”

Example

We intend to submit the proposal presently. (This could mean either now or in the near future.)
This is confusing. If the timing is important to you, then ask the writer to clarify it.
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Checking in Jeretta and Deb Indor picni

June, Sue, De CAP Study Group Discussion
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Carol, Debbie, Sharon

Signe, Marianne, Diana, Linda, Jocelyn

Waiting for session to begin

Mary and Carol

Strategic Planning

Break

Tammy, Sue, Ruth

Networking lunch

Networking

Tammy

Mary

Tammy and Tammy



Pow Wow — September 2011 — Page 16

& % | -

| | gl
e e ISSI““ rlllca
We do well in our work by being valuable to someone else.

Sometimes that concept is so simple that we forget — and h b h
actually think our work is about us, about what we are When usy office

ble of doing for others. -
capable ot daing for ofers professionals need

So, how can you be more valuable?
- Make good things happen for other people today.

help, they call their O

- Encourage the people you meet a little more. friends at the local
- Smile.
- Go out of your way to say something Upside. Chapter Of IAAP®,

- Be of service.

We're all meant to shine. And, we shine incredibly bright and _

are oh so valuable when we spend time in service.

- Lisa Marie Platske

During the tenth anniversary of 9/11, let's pause to remember our fellow admins who lost their lives in the attacks to the
nation that day. Here is an excerpt from President Bozeman’'s speech at the flagpole dedication ceremony at IAAP
headquarters in 2002. The moving tribute to Margaret Lewis written by a fellow IAAP member is available from the editor
on request.

The events of September 11, 2001 changed our view
of the world — probably forever. This tragedy filled us
with fear, uncertainty, anger and sadness. And the
saddest part of all is thinking of the thousands of
innocent victims who lost their lives that day —
including more than 80 of our colleagues in the
administrative profession. They were professional
secretaries, administrative assistants, office managers,
clerical workers and receptionists — all just doing their
jobs on what should have been a normal workday.

Among the ones we lost that day was Margaret Lewis,
an IAAP member from Elizabeth, New Jersey.
Margaret worked for the Port Authority of New York
and New Jersey and was killed in the collapse of One
World Trade Center Building in New York City. Her
funeral was held November 11, 2001.

IAAP members contributed a total of over $4,600 toward the cost of the memorial. It is a lasting tribute that we can all be
proud of. On September 6, 2002, International President Olllie Jo Bozeman, CPS/CAP unveiled the memorial flagpole and
plague that honors all administrative professionals who lost their lives on 9/11. This flagpole memorial is a symbol of
remembrance, but it is also a reminder for all of us to appreciate the blessed freedoms we have as citizens of the United
States of America. It is a lasting tribute that we can all be proud of.
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