Mystery Shopper Job Description
Position:

Mystery Shopper

Reports to:

Ronda Ackerson, President




Just The Facts Mystery Shopping Consultants

Hours:

Vary by assignment.

Purposes:

Provide customer service evaluations and feedback.

General Description of Duties
The Mystery Shopper will follow written directions and/or scenarios while visiting specific client locations.  Surveys of the overall assignment and specific location information are to be filled out by the Mystery Shopper and returned to Just The Facts Mystery Shopping Consultants for processing.  All surveys must be completed and returned to Just The Facts Mystery Shopping Consultants within twenty-four (24) hours of completion of the assignment.

Just The Facts Mystery Shopping Consultants will contact the mystery shopper directly if any information is unclear and/or needs to be verified.

Specific Responsibilities
· Participate in evaluation and training to learn and maintain mystery shopper skills.
· Follow specific directions and training provided by Just The Facts Mystery Shopping Consultants prior to visiting any assignment location.

· Complete and forward survey(s) to Just The Facts Mystery Shopping Consultants within twenty-four (24) hours of assignment completion.

· Other activities as requested on a paid or volunteer basis.

Benefits
· Provides the mystery shopper exposure to an employable skill.

· Enables the mystery shopper to serve the community in a meaningful way.

· Allows the mystery shopper to earn supplemental income.

Conflict of Interest
The mystery shopper may or may not currently be receiving services from the assigned client depending on the assignment and the location.  It is imperative that all shoppers not be bias and to keep the purpose of the visit confidential from the location being shopped.

The mystery shopper will uphold the Code of Professional Standards and Ethics of the Mystery Shopper Providers Association (MSPA).
