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PRESIDENT’S MESSAGE BOARD

“AIM FOR THE FUTURE”

RUTH E. PHILLIPS

CISR, CPSR, CPIW
This new year is speeding by already and February is here.  Wow!!  This month many of us will be receiving Valentines from our sweethearts and all of us will be keeping an eye on the groundhog to see if he sees his shadow.  But let us not forget that February is also the Insurance Scholarship Foundation of America month, so take a few minutes today to check out their website.  

At our January meeting, Mary did an excellent job of presenting the first new NAIW program we ordered with our Pinnacle Award money.  This month, Keri will be presenting another thirty-minute program.  This is an excellent opportunity to invite a guest to attend the meeting.  Our association will not grow if we don’t take the time to personally invite a potential new member.  I challenge each of you to invite one person to attend this month’s meeting.  Remember your personal invitation may be all it takes to encourage that person to attend.

The Regional Conference is sure to be exciting.  The latest news is that Jan Murray is also running for Regional Vice President.  This will be the first Regional Conference I have attended where there will be two candidates for the position of RVP.  Plus, we have nominated our own Kylene Moak for Regional Rookie of the Year so there will be a lot of electricity in the air in Gatlinburg.  I know some of you are planning on attending and some of you are still considering attending.  Make plans today to attend.  There will be fun, fellowship, and lots of educational opportunities.  (Plus shopping, eating, and a haunted house tour…!)

March 3rd I take my final exam for my AAI designation!  I have been hitting the books and studying hard.  I wish everyone who is working on their own designations this year good luck on their exams.  If you are thinking about starting a new designation, check out the new catalog from the Insurance Institutes of America or the National Alliance website.  There are several designations available.

Ruthie
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DATES TO REMEMBER

February

2nd
Groundhog Day

12th
Lincoln’s Birthday

14th
Valentine’s Day
15th
IWSWMS Monthly Meeting

17th
Magnolia’s Mardi Gras Parade & Festival

19th
President’s Day

20th
CISR Commercial Property


Jackson, MS

21st
Ash Wednesday

21-23rd CIC Commercial Casualty Institute, Jackson, MS


CIC Commercial Property Institute, Baton Rouge, LA

22nd
Washington’s Birthday

26th
Kylene Moak’s Birthday

28th
CISR Agency Operations


Hattiesburg, MS

Today’s consumers are more aware of identity theft than they were years ago.  Businesses and financial institutions are educating their customers about identity fraud, while employing security technology to better protect consumer information.  Also, consumers are taking their own preventive measures to safeguard their information.  Here are five steps you can take:

1
Protect your personal information.

Never provide your personal information online or over the phone when the source or individual cannot be verified.  Instead, call them back using a confirmed phone number or ensure that you’re entering information via a secure web site.

2
Select obscure passwords.

Using a specific word or date that is important to you may be simple to remember, but it may also be easy for outsiders to assume.  Safer passwords use a combination of letters and numbers that are updated or changed frequently.

3
Check you account statements regularly.

Review financial and billing statements for accuracy and notify your service provider if a statement is missing, lost, or contains errors.

4
Discard outdated personal and financial records.

Dispose of any old records and data you no longer need by shredding them, particularly those containing personal or financial details.

5
Request your credit report annually.
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Every 79 seconds someone’s identity is stolen.  Could you or one of your customers be next?  In 2004, the Federal Trade Commission had 246,570 reported cases of identity theft.  Out of those reported cases, 1,350 happened right here in Mississippi.

Can you imagine someone who steals your identity may cause you to lose job opportunities, be denied loans or get arrested for crimes you didn’t commit?

It could take years of hard work for you to get your good name back.  Now there is an endorsement available on many homeowners policies to help alleviate some of this pain.

Protect your most Valuable Asset:

Your Identity
The endorsement is Identity Restoration or Identity Theft Coverage and although it does not promise to absolve you of debt due to identity theft it provides a resource to help take care of the legwork and expense to help restore your credit rating and good name.

Some endorsement may include reimbursement, up to $25,000 for covered expenses such as:

Attorney’s fees – covers attorney’s costs if lawsuits are brought against you by merchants or collection agencies, if you need help to remove inaccurate criminal or civil judgments or to challenge information contained in your credit report.

Lost wages (up to $250 a day/$5,000 cap) – helps cover wages you may lose if you need to take time off work to deal with identity theft issues.

Loan reapplication fees – covers costs if you need to reapply for loans you’re denied solely because the lender received incorrect information due to identity theft.

Other expenses – covers incidental costs, like postage and phone calls, notarizing fraud affidavits and similar document, involved in restoring your identity.

Considering the potential for large expenses, the cost of the endorsement is nominal – usually $25 - $40 annually with no deductible depending on the company and coverages available.

As insurance professionals, why wouldn’t we have this coverage – and why wouldn’t we recommend this coverage to all of our clients?  Better yet, why don’t we automatically quote/add this coverage to every homeowners, condo or renters policy that we write or renew.

Not all of our companies are offering this endorsement yet, so this may be the problem, but I urge you to become informed about the product if it is available from any of your personal lines companies.  It may be the coverage that your client most desires but doesn’t know that he can get.

If you don’t feel that you should automatically add the coverage to existing policies without notice, inform clients of the availability of the coverage prior to renewal and either tell them that you will be adding the endorsement at renewal or request that they “opt in” to receive the endorsement.  Make sure that you explain the endorsement and include it in all new business quotes.
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NEWS FROM OUR MEMBERS

Bea Jones is looking into taking a CE class either in March or April.  Her youngest granddaughter, Madge, was inducted into the Beta Club this week and the oldest, Deidra won the beauty pagent for the 12th grade class at West Lincoln.  Bea has also completed her High Flyers form.

Keri Morrell will be working with the Magnolia Chamber of Commerce who is holding its annual Mardi Gras celebration in Magnolia on February 16-18th.  Following that she is looking forward to a little downtime to spend with her husband.  They are planning a Texas hunting trip for their 16th anniversary the last weekend of February.

Mary Stogner has been to visit her family in Vicksburg.  Her husband Tim has a new job at Southwest Community College and is grateful that he’ll be home much more now and they can spend more time together.

Virginia Zeigler is anxiously awaiting Spring and warmer drier weather.  She’ll be attending Grandparent’s Day at her grandson Chandler’s pre-school later in February.

Kylene Moak has just completed her second CISR course – Residential Property.  She says she really learned a lot and is looking forward to getting those test result.  Kylene is also looking forward to celebrating her birthday in February.

Ruth Phillips will be taking her AAI 82 test of March 3rd.  We wish her smooth sailing and a passing grade!!

Deborah Ledford is seeing more of her daughter Alicia and her grandsons as Alicia’s job transferred her to Baton Rouge and they now live just down the street.  Of course, this makes it easier for her to babysit………………!!

LEGISLATIVE NEWS

The Mississippi House of Representatives hoping to keep a lid on rising commercial insurance costs along the Gulf Coast, voted January 11th to put $30 million into the wind pool program.  The bill is House Bill 243.  The proposal now moves to the Senate for more debate.

Senate Insurance Committee Chairman Dean Kirby said last week that mitigating the commercial rate increases would help drive economic growth on the coast and speed up recovery.

Gov. Haley Barbour has said that he wants to spend federal money, rather than state money, to shore up the Mississippi Windstorm Underwriting Association.  Wind Pool rates have jumped 268% for businesses and 90% for homeowners since Hurricane Katrina struck.

MS INSURANCE DEPARTMENT NEWS

According to Insurance Commissioner George Dale, the MID is running a market conduct exam of State Farm Insurance Company regarding Hurricane Katrina insurance claims.

This is the first of several market conduct exams that MID will be executing on property insurance companies that wrote business on the Gulf Coast.  State Farm, having the largest market share of those companies, was selected for the first exam.

Commissioner Dales says “I have a statutory obligation to gather the truth on the conduct of any insurance company doing business in Mississippi.  These exams will be looking at how Mississippians’ claims were handled.  We will be interviewing many individuals and reviewing thousands of claim files.”
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Judge Rejects Settlement with State Farm

The proposed landmark settlement hammered out between MS Attorney General Jim Hood and State Farm hit a roadblock when U.S. District Judge Senter refused to endorse part of the settlement that called for at least $50 million in payments to policyholders whose claims were denied but didn’t sue the company.  Senter rejected the settlement “without prejudice” allowing lawyers to present a new agreement that satisfies his concerns about being able to establish if the proposed settlement establishes a procedure that is fair, just, balanced and reasonable due to lack of available information.

“Hurricane Cars” Bill

Senator Trent Lott (R-MS) and Representative Cliff Stearns (R-FL) have introduced legislation (S 3707 and HR 6093) which would help combat the roughly five million vehicles “totaled” last year due to severe damage, flooding or theft, including 580,000 for the 2005 Gulf hurricanes alone.

Thousands of these vehicles are cleaned up and resold with no history of the cars’ troubled pasts to unsuspecting customers, a problem called “title washing.”

According to Lott and Stearns, this problem persists because state motor vehicle titling laws are confusing and incomplete, and no central database exists to “red flag” all the problem vehicles.  Buyers do not have enough timely access to title data at departments of motor vehicles or total loss data at insurance companies

News reports around the country have documented that Katrina cars are turning up as far away as Washington state.

Whistleblowing Sisters Sued

Sisters, Cori and Kerri Rigsby, have been sued by their former employer, E.A. Renfro & Co., based in Alabama, to stop releasing confidential information and return paperwork belonging to their previous employer.  The sisters, who worked as insurance adjusters for the company that had contracts with State Farm and other insurers, have alleged that a State Farm manager ordered engineering reports changed to minimize or deny policyholder claims.

The sisters gave company documents to MS Attorney General Jim Hood’s office.  The AG has filed court action asking that this civil suit be suspended until the AG’s office completes its criminal investigation.

State Farm has denied the allegation, and says it only used engineering reports in less than 2% of cases in Mississippi

Governor Barbour Honored

Governing magazine has named Governor Haley Barbour the nation’s most outstanding governor and a 2006 Public Official of the Year in recognition of his leadership in the face of Hurricane Katrina. 

Barbour was profiled in the November issue of Governing for “being straight with the facts about the utter devastation in the area, but also for his own demeanor in public appearances that suggested the state would summon the will to rebuild.”

Barbour accepted the award at a dinner in Washington, D.C.  He said “I feel it is more a tribute to the people of Mississippi because of the character, resilience, courage and selflessness they displayed after Hurricane Katrina.  I graciously accept this award on their behalf.”
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