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PRESIDENT’S MESSAGE BOARD

“AIM FOR THE FUTURE”

RUTH E. PHILLIPS

CISR, CPSR, CPIW
I am truly honored to serve as your President for the upcoming year.  I know that this year will be a truly exciting time as we work together to “Aim For the Future” with NAIW.

NAIW and the members of the Insurance Women of Southwest MS have always encouraged me to aim for my dreams, whether it was competing in the Communicate with Confidence Speak Off, becoming a licensed agent, or earning a new designation.  Now as President, I want to encourage others with their dreams.

My goal as President this year will be a focus on education.  I want to help the members of our association either begin or complete the work for one new designation.  Just think, by this time next year, all of us can have even more letters after our names.  I know that this task may seem daunting, but as with any journey all we have to do is take the first step.  Many of us are already working on designations, CPCU, CIC, CISR and ACSR, to name just a few.  Together we can encourage each other to complete the needed requirements!  

Speaking of designations, don’t forget that NAIW National has changed the time requirements for the DAE designation.  If you already hold your CPIW designation, chances are you already qualify for the DAE.  Take a look at the application today for the DAE and see if you qualify. 

One more reminder, September 1 is the next deadline for the Insurance Scholarship Foundation of America professional scholarship.  If you need some extra funds to attend a class this is an excellent way to achieve them.  The Foundation can help you earn that new designation!

Don’t hesitate to give me a call or send an email if I can do anything for you.  I am here for you!

Ruthie
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July

20th
IWSWMS monthly meeting

31st
CISR Commercial Property, Grenada, MS

August

1st
CISR Commercial Casualty, Jackson, MS

2nd-4th
PIA Agents License Review, Gulfport, MS

2nd –4th
CIC Commercial Property Institute, Jackson, MS

8th-10th
IIAM Agent’s License Review, Jackson, MS

17th
IWSWMS monthly meeting

23-25
CIC Commercial Property Institute, New Orleans, LA

24th
CISR Personal Auto,

New Orleans, LA

26th
MS Council of NAIW Leadership Retreat, Jackson, MS

31st
Deadline for Scholarship application to IFSA

[image: image5.png]StillLogging in Manually?
letthe Robot dojit!





A Reality Check for Those Who Confuse Fiction with Fact

By Roger Sitkins

Many people go through life accepting these myths about sales as truths, but that’s not reality.  The bottom line is that you have to rise above the mediocrity of conventional wisdom and create your own reality to grow your business, get many referrals and boost your retention rates.

Myth:

More is more.

Reality:
Less is more.  The key is increasing the revenue per relationship – promote the use of cross-selling and value added services.

Myth:

Work harder if you want to grow.

Reality:
The key to growth is to work smarter or in your areas of unique talents.

Myth:

Personal service must come from me.

Reality:
It’s the job of the agency – not the agent – to provide personal service by ensuring that it is always available through an assigned CSR or account manager.

Myth:

I can’t ask clients for referrals – they might say no.

Reality:
By NOT asking you’ve already heard a no.  Your best clients want to help you and if you’re doing well by them they should be proud to “share” you with their business associates.

Myth:
I’m not on the same level as other professionals who do business with my client; I’m not worthy.

Reality:
Most of your clients have more of their assets and future in your hands than with other of their advisors, so why shouldn’t you be viewed as one of their top advisors.

Myth:
I’ve got to respond immediately to e-mails and voice mails.

Reality:
Check e-mail and voice mail once or twice daily, otherwise you get sidetracked and find yourself wasting valuable time.  Use automated replies on e-mail and a “service hand-off” on voice mails.

Myth:
Prospects and clients know what we do; we don’t have to explain it.

Reality:
Few people outside the industry have much understanding of insurance.  It’s not their job – rather it’s your prime opportunity to acquaint clients with the value-added services that you can offer.
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NEWS FROM OUR MEMBERS

Ruth Phillips will be attending the CIC Commercial Property Institute in Jackson September 2-4th.  She will also be taking the exam for AAI 81 on August 5th, so she will be taking 2 major exams in one week.  On a personal note, she and her mother are planning a long weekend trip to go shopping in Foley, AL in September or after the MS Council meeting in October.

July is Birthday Month for Virginia!!  No, not her birthday, but apparently everyone else in her family as her son, nice and her grandson, Chandler, all have birthday’s in July.  She is spending a lot of time traveling to attend the parties!

Keri Morrell has also been doing a lot of traveling, but for educational purposes.  She has attended a 3-day Ruble Seminar in Birmingham, AL and a 3-day tax seminar in Russellville, AR.  Also on a more relaxing note, in August she and Claude will be attending the annual bike rally in Sturgis, MS in August.

Dual member, Deborah Ledford, is busy working on the Louisiana Council Meeting as she is the co-chairman for the meeting.  She has had the opportunity to fit in some time to visit with her children and grandchildren over the past month.

Mary Stogner and husband Tim, have had a fun and busy mission trip to Hawaii with their church.  Now she’s back at work making up for that time off and is looking forward to entertaining her grandchildren.

Bea and Norman Jones celebrated their 45th wedding anniversary in June.  Congratulations!!  Bea reports that their vacation on Lake Concordia wend well with plenty of good fishing and that Boudreaux was sure wore out when they got home!!

Kylene is busy with her kids and is looking forward to attending her first Leadership Retreat in August.
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From the playground to the classroom to the office – bullies can be found in all walks of life.  The Workplace Bullying and Trauma Institute, an advocacy group that supports anti-bullying legislation in the U.S. defines bullying as “strictly repeated health harming mistreatment.”  Bullying in the workplace is driven by the need to control an individual or group and ultimately prevents work from getting done.

Typical conduct of a workplace bully might include:

· Flaunting status

· Ignoring target employee’s contributions

· Excessive or unwarranted criticism

· Interrupting and preventing expression of

opinions

· Failure to respond to calls or memos

· Exclude/failing to invite employees to

meetings

· The silent treatment

· Shouting

· Verbal attacks

· Swearing/foul language

· Gossiping about employee

· Blaming employee for others’ errors

· Playing mean pranks on employee

So…..are you the office bully or do you know someone who is?

Title VII of the 1964 Civil Rights Act currently prohibits harassment based on disability, gender, or race, but there is currently no such law that prohibits workplace bullying behaviors.  While bullying is not currently a protected category under harassment law, businesses and leaders need to understand what workplace bullying conduct is and to develop preventative strategies that prohibit such conduct in the work environment.  Also, prepare now by purchasing an EPLI policy and know what it will and will not cover.
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How many passwords do you have to remember to log onto the different web sites that you need to access each day – 10 or 20?  How much time do you think that this takes, including the time that it takes to locate that handy password cheat-sheet that we all have?  Did you ever wish there were a simpler, faster way?

Well, RoboForm has a product that can help you save time and be more secure with your passwords.
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RoboForm is an award-winning automated password manager and web form filler with some intelligence.  This is what it does:

· [image: image12.bmp]Autosave online login and password forms so that a single login command causes navigation to a site login page, automatically fills login and password and submits the information for a one-step process that lets you log in easier and faster.

· View and edit all your passwords in one secure site.

· Encrypts passwords and personal data to achieve complete security. 
· Generates random passwords that hackers cannot guess.

· Fights “phishing” by filling passwords only on matching web sites.

· Fills personal info into online forms.

· Portable (Pass2Go) runs from USB key so you can freely access your information from one computer to another.

· Syncs your passwords and notes to Palm or Packet PC.

· Creates “identities” with all your personal data and which can be used to pre-fill web page forms for you.

RoboForm offers a free 30-day download which will allow you to test drive the application and see how easy it is to use and how much time you can save using this simple system.  Get more information on the software and how it works at www.roboform.com.

"Easy to use and without any hidden spyware... Innovative, lean, useful product."
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