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PRESIDENT’S MESSAGE BOARD

“AIM FOR THE FUTURE”

RUTH E. PHILLIPS

CISR, CPSR, CPIW
The Council Meeting is just around the corner.  Can you believe it is that time of year already?  Where has the time gone?  Speaking of time – Jackson was the very first State meeting I attended as a guest.  The following January I became an official member.  Sometimes it’s hard for me to believe that only six years have passed since I attended my very first Insurance Women of Southwest MS meeting.  When I first joined NAIW, I was unsure of myself and only had a very limited knowledge of the insurance industry.  Today I am a totally different person.  I know that my professional and personal growth is due to my membership in this association.  

I have been talking with each of you and it seems like we will have 100% attendance at the Council Meeting.  I am so excited that all of our members will be present, including Deb!  I know that Jackson has been working hard.  Plus it will be great to have all the added support as I continue my campaign for Council Director Elect.  Since so many members missed last years meeting, this meeting will be extra special.  

I hope that you have taken advantage of the free CE classes that are being offered and have volunteered to serve on a committee.  In any case, we will all have a great time with the fun and fellowship in Jackson.

Congratulations to Mary Stogner, who is our Insurance Professional of the Year and to Kylene Moak who is our Rookie of the Year.  I know that both of them will represent us well at the Council Meeting.

Have you heard that the NAIW National Board approved the location for the 2010 National Convention?  The Convention will be held in Providence, Rhode Island.  Did you know the largest manufacturer of silverware in the world is in Providence.  The plant is from the early 1800's.  There is also plenty to do there with museums, tours, and ferries so keep Rhode Island in mind for 2010.

Ruthie

DATES TO REMEMBER

October

1st
Last day to make hotel reservations for Council Meeting

3-5th
IIAM Agent’s License Review, Jackson, MS

12th
Columbus Day

13-14 MS Council Meeting, Jackson, MS

16th
Boss’ Day

CISR Personal Residential Property, Tupelo, MS

17th
CISR Agency Operations, Jackson, MS

18-20th
CIC Life & Health Institute, Jackson, MS

19th
IWSWMS monthly meeting

19-21st
CIC Commercial Casualty Institute, Baton Rouge, LA

29th
Daylight Savings Time ends (Fall Back)

31st
Halloween
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One of the more fascinating aspects of the development of the World Wide Web has been the proliferation of blogs.  These web logs have emerged from geeky obscurity, entered the mainstream and attracted the attention of corporate America.

Nancy Flynn, who is founder and executive director of the ePolicy Institute, offers readers a guide designed so that they are “helped, not hindered, by this revolutionary tool.”

Following are a few of the critical points that Flynn has developed as the “36 Blog Rules to Keep You in Business – and Out of Court – with Your Corporate Reputation Intact.”

· The blog is an electronic communications powerhouse.  Blogs are likely to have greater impact on business communications and corporate reputations than email, instant messaging and traditional marketing-oriented Web sites combined.

· Business blogs are not necessary or appropriate for every organization.

· It’s the casual, conversational, anything-goes nature of the blog that makes it both so appealing to blog writers and readers.  It is also what makes blogging so potentially dangerous to your business.

· Treat blog posts and comments as business records.  Be sure blog records are retained, archived and readily available to courts or regulators in the event of a workplace lawsuit or regulatory investigation.

· The blog is all about content.

· The First Amendment does not protect bloggers.

· Blogs are rapidly – and forever – changing the way PR people and media relationals professions do business.
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· Blogs are a phenomenal vehicle for attacking companies, brands and individuals.  Be proactive.  Prepare today for the attack that is likely to hit tomorrow.
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NEWS FROM OUR MEMBERS

Ruth Phillips has received notification that she has passed the exam for the CIC Commercial Property Institute she attended in August.  Way to go Ruthie – only 3 more classes to go!!

Keri Morrell aka “Harley Mama” has attended two more bike rallies with her husband, Claude, in September.  She’s trying to get in a bit of fun before she has to bend to the pressure of her Chamber of Commerce duties and the MS Council Meeting in October.

Virginia Zeigler has been so busy with her grandson, work, etc., that she’s not sure what she’s doing, but she’s looking forward to the MS Council Meeting for fun, relaxation and fellowship with old friends.

Bea Jones’ granddaughter, Deidra, is Senior Maid for homecoming at her school and her other granddaughter, Madge, has been accepted into the Jr. Beta Club.  Bea is really proud of both of them.

Also on the education front, Kylene Moak has received notification that she has passed her first CPSR class on Residential Property.  Education has really paid off for Kylene, as we are hoping that our local Rookie of the Year will shine at Council Meeting with all the classes she has taken in the past year.

Congratulations to Mary Stogner for being chosen as our Insurance Professional of the Year.  We’re all pulling for you to win at the Council Meeting.

Mary and Tim Stogner are also very excited as Tim’s son has just returned from duty in Iraq and Mary’s daughter and her granddaughter will be visiting soon.  Mary enjoyed the Leadership Retreat and is looking forward to the Council Meeting.
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By Jeffrey Gitomer

Everyone sets goals.  Some people set them on their own – others have them set for them (sales goals, sales plans, sales quotas).  Some people make elaborate game plans for goal achievement, others write them down in the day planner, others just cut out a picture from a magazine depicting something they wish they had, but don’t.

Goals and intentions are linked.  Intentions actually precede goal setting.  If you fall short of intention, you will not likely achieve the goal you set.  What a simple, powerful concept -- and, what a truth!

You may have a goal, or you may have been given a goal, but your intentions will dictate the outcome of the effort (or lack of it).

What you intend to do are the thoughts behind your actions.  Intentions are the justification behind your words and deeds.  If you intend to achieve your goals, or a specific goal, you words and deeds will follow.

Whatever your intentions are, they form the basis for your actions, the foundation for the achievement of your goals, the manifestation of your desires and ultimately the fulfillment of your dreams.

Maybe you need to write down your intentions BEFORE you write your goals.  Start each sentence with, “I intend to…” Or even bolder, “By the end of the week I intend to…”  Timing your intentions makes them much more real.

An easy way to make your intentions clear is to categorize them.  Organize the categories – then write the words to define them.  Single words for categories, and sentences to define your intentions.

Simply put, what you intend to do is what you actually do.  Goals notwithstanding, it’s all about your intentions.
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Every year, residents end up with millions of dollars in uninsured losses that could be prevented.  Data from a recent poll which surveyed about 600 Washington State residents indicates slightly more than half of the state’s renters forgo renter’s insurance despite statistics that show rented households are burglarized at rates 79 percent higher than residents who own property.

Data also showed that only 45 percent of renters have a renter’s insurance policy.

The survey revealed that many renters don’t have a complete picture of the coverage they have outside of a renter’s policy and that many renters think they have coverage from other sources when, in fact, they don’t.

In the survey, 6 percent of those who do not have renter’s insurance thought their landlord’s policy would cover their personal belongings and 33 percent of those that responded cited the reason they don’t have renter’s insurance is because it is too expensive.  Another 27 percent said they don’t have enough property to warrant a policy.

As those of us in the insurance industry know, a landlord’s policy only protects the landlord’s interest in the property and not the tenant’s belongings.  Also, most people dramatically underestimate the value of their household belongings.  The average renter has more than $20,000 in possessions, and in the case of a fire or other significant insurance event that can destroy an apartment, that can be a big blow without insurance.

[image: image10.wmf]Personal property protection under a renter’s policy covers furniture, appliances, clothing, and household goods from fire, theft, or vandalism.  Ask yourself this…”What is the value of my DVD or CD collection alone?”  Some will be surprised to find that these items by themselves can account for thousands of dollars in personal property.

Renters with a policy might be surprised they have more coverage than they think.  Only 28 percent of those surveyed with a renter’s policy understood that most personal property in their car is also covered under a renter’s policy.  While an auto policy will only cover what is attached to the vehicle, items such as a laptop are protected under a renter’s policy.

According to the U.S. Department of Justice, theft from a motor vehicle occurs at about twice the rate for renters than for those who own their home.

Our job as insurance agents and customer service professionals is to make the general public, renter’s and customers in the communities we service aware of the availability and importance of the renter’s insurance or tenant homeowner’s policy.  We need to educate them on the necessity and benefits that can be derived from the purchase of such a policy.  As shown by this poll, there is a large majority of renters in the marketplace that may have misconceptions about the policy, it’s cost and it’s coverages.  In this manner, we are not only developing new clients, but also providing essential coverage to an under-served and perhaps misunderstood market.

Many of our companies have professionally prepared brochures available that are on point with this topic.  Make it a policy to obtain these materials and display them prominently in the customer area of your office.  Be prepared to answer questions and give quotes about your product.  Be aware of cross-selling opportunities when prospecting for other lines of business such as personal automobile.

Many companies give additional discounts for providing coverage for both their household and automotive needs.  Use your agency management system to provide a mailing list of automobile customers who are renters and mail them a brochure and ask if you can provide them a quote.

Some of your clients may not even be aware that you have the ability to provide this coverage.  Don’t let it be one of your customers who has an uninsured loss that could have been prevented.



Qatari Envoy to give $40M for

Katrina Relief

Qatar’s U.S. ambassador, Nasser Bin Hamad al-Kahalifa on September 8, 2006, announced an additional $40 million in grants for education, health and housing projects affected by Hurricane Katrina.  Qator had previously distributed $60 million in aid and relief monies in May.

Al-Kahalifa expressed to grant recipients that the true legacy of his country’s gifts “will last generations.  Our intention was to meet emergency needs, yes, but also to express friendship and compassion.”

One of the grant recipients was the Boys and Girls Club of Pass Christian, MS, whose clubhouse was destroyed by the hurricane.  Qatar provided a $5 million gift to rebuild the facility.

Man who was in prison during Katrina pleads guilty to disaster relief fraud

U.S. Attorney Dunn Lampton claims that Tommy Bingham was in custody at the federal correctional institute in Yazoo City when Hurricane Katrina came aground last August.  Bingham was released from prison two days after the storm and has admitted to using a false address in Biloxi in order to receive $4,358 in disaster relief benefits from FEMA.

Bingham faces a maximum sentence of 20 years in prison and a $250,000 fine on the fraud charges.

More than 400 people have been charged with storm-related fraud since Katrina struck.  The list of offenders includes a prison guard, FEMA employees and contractors working to clear debris on the hard hit Gulf Coast.

Judge:  Katrina insurance suits

must be separate

U.S. Magistrate Judge Robert Walker ruled September 6, 2006 that allowing hundreds of policyholders to consolidate their cases against several major insurers would amount to a “quasi class-action lawsuit but without regard for the rigid requirements for class certification.  Although Plaintiffs each held basically the same standard homeowner’s policy, each insurance contract is a separate transaction.”

State Farm spokesman Fraser Engerman, said the Bloomington, IL based company is pleased with Walker’s decision and that the ruling rightly points out that each case should be heard on its own unique merits because storm damage affects each property differently.

Prominent attorney, Richard “Dickie” Scruggs said the judge’s ruling could force many of his clients to wait years for their cases to be tried and that they might be better off pursuing claims in state court.  Scruggs estimated that the fees for filing hundreds of individual cases would cost his client a total of $500,000 and that his legal team is weighing its options.

On the national front, Congress will likely approve some changes to the flood insurance program, but it’s unlikely they’ll do much for homeowner’s policyholders.  One reason is that there is little time left on the congressional calendar and another is that there’s limited support in Congress for changing an industry with such substantial political clout.

The insurance industry – which has paid about $15 billion in Katrina-related claims – says no reforms are needed.  They also say that changes to the industry could result in higher homeowners’ insurance bills for every American.
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