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PRESIDENT’S MESSAGE BOARD

“AIM FOR THE FUTURE”

RUTH E. PHILLIPS

CISR, CPSR, CPIW
As I write this message, Hurricane Ernesto is a Category One hurricane pounding Cuba and Haiti with rain and wind.  The National Weather Service is predicting that Ernesto will make landfall in Southeast Florida.  As any good Southerner will tell you, once the hurricane hits the warm waters of the Gulf of Mexico all bets are off.  I know that we will all keep a watchful eye on Ernesto and pray that he will lose strength and die.

Still, as we were attending the Mississippi Council Leadership Retreat on Saturday August 26, I was reminded of last year’s retreat.  Did anybody who attended that retreat know what was in store for us the following Monday?  On August 29th, take a minute to be thankful for everything you have and remember everything and everyone that was lost.

Our Council Director, Kim Shows, presented us with an amazing Leadership Retreat.  I know everyone who attended learned something new and had a marvelous time sharing in the fun and fellowship.  The attendance was amazing and Kim did an excellent job.

September will be a busy month for us as we prepare for the upcoming Council meeting.  The Insurance Women of Jackson are working hard on the plans and the meeting should be a great event.  This will be the first time since I have been a member that there are two candidates for the office of Council Director Elect, and one of those is me! I want to thank all the members for their help and support in my decision to run.  You have always supported me in my dreams and goals and all of you are the best.

One more reminder, the deadline for Regional awards is November 15, 2006.  If you are thinking about applying for any Regional award, please let me know, so we can make sure you have the correct award application.

Ruthie
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September

1st
Deadline for Scholarship application to ISFA

4th
Labor Day Holiday – Headquarters closed

5th-7th
PIA Agent’s License Review, Jackson, MS

10th
Grandparents Day

11-16th
Pike County Fair

21st
IWSWMS monthly meeting

22nd
Deadline for MS Council Meeting registration

23rd
Autumn begins

27-29th
PIA Agent’s License Review, Gulfport, MS

28th
MS Insurance Education Day, Jackson, MS


CISR-Personal Auto, Hattiesburg, MS

29th
CISR-Personal Residential, Biloxi, MS

30th
Deadline for hotel reservations for MS Council Meeting
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By Julie Sutton

Remember when the only virus warnings you got were from your mother?

How to tell if you’re overworked:

· Management’s idea of “flex time” is letting you lift weights on your lunch hour.

· Your mind doesn’t operate in “brainstorm mode” anymore.  It’s more like low-lying cloud cover.

· You’ve considered job sharing, but can’t find the necessary eight willing partners to divide the tasks.

Full Timers, Part Timers, Temps, Freelancers, Consultants, Home Business Owners, Home Schoolers … there’s just one title for women that has become obsolete:

“Lady of Leisure!”

You know you’re really stressed when you have more breakdowns than the office copier.

Sometimes in the middle of the work day, I stop, look around me and wonder aloud, “Is this all there is?”  Then someone plops more papers in my In Box and says “Nope – there’s more where this came from?”

A certain circular reasoning applies to work.  It’s often while you’re jumping through hoops that you feel most left out of the loop.

Lord, help me to get along with the difficult people in my life.  Especially those who are probably praying this prayer about me right now…..

I can remember when “massive reorganization” meant color-coding my closets and “downsizing” was the result of a successful diet!

I don’t know about “swimming with the sharks” – most days it feels more like “grumbling with the guppies.”

At the end of a rough day, remember:  God created cheesecake (or chocolate or margaritas) for such a time as this.  After all, it’s no coincidence that “stressed” spelled backwards is “desserts”.
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NEWS FROM OUR MEMBERS

Ruth Phillips has officially announced that she will be running for Council Director-Elect at the Council Meeting in Jackson in October!!  She has also passed her exam for AAI 81 and is waiting to receive the results of her exam for the CIC Commercial Property Institute she attended in August.

Keri Morrell has finally been doing some traveling for fun as she and Claude have recently attended the Little Sturgis Bike Rally in Stugis, MS.  You go “Harley Mama”!!

Virginia Zeigler has been filling her time baby sitting for her 3 grandsons and has psyched herself up to complete the ISFA Professional Scholarship application so she can take her 6th CPCU course.

Bea Jones was unable to attend the Leadership Retreat as she was helping her aunt to celebrate her 90th birthday.  Bea is looking forward to attending the Council Meeting in October.

Kylene Moak attended her first Leadership Retreat and learned much from the meeting and taking the Ethics class.  She’s looking forward to her trip to Disneyworld with her daughter and family.

Mary and Tim Stogner are looking forward to Tim’s son visiting from overseas.  Depending on the time of the visit she may have to forgo Council Meeting this year.

Deborah Ledford is working hard on the Council Meeting for Louisiana and doesn’t know if she will be able to join us for the Council Meeting here in MS, but we are hopeful that she can cut loose and come join us.
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Commissioner of Insurance George Dale announced July 28th that he will grant the Mississippi Windstorm Underwriting Association (MWUA) a rate increase of only 90% in the homeowner’s program.  MWUA was originally requesting an increase of 397%.  Rate increases will take effect on the purchase of a new policy or on renewal dates.

Although the state’s actuaries recommended a rate increase of 192.8% in addition to the purchase of $600 million in reinsurance and the infusion of $50 million over two years in Community Development Block Grant funds, Dale felt the increase was totally unacceptable.  Coastal residents were opposed to any increases and vocal opposition came from policyholders throughout the state prior to and during the public hearing scheduled by Dale.

Although Dale regrets that Wind Pool policyholders will have to pay any increase in premiums, it is necessary to maintain the stability of the program.  He also states that the Gulf Coast must have affordable and viable insurance to recover and rebuild.  Dale stressed that MID will continue to monitor the Wind Pool on a monthly basis and if things do not improve rates will have to be re-examined.

While coming to his decision, Dale carefully watched and is continuing to watch what is happening in nearby states with their wind pool situations.  Both Louisiana and Florida are struggling to keep their wind pools afloat.

The MWUA reports that the Wind Pool is writing an additional 3,500 policies each month.  The MWUA only writes wind insurance in the lower six counties in Mississippi.  The MWUA has already paid over $700 million in claims to their policyholders.  MWUA has had to assess over $525 million to all other insurance companies operating in Mississippi, even those that did not write any policies in the coastal areas.  These assessments will ultimately be passed on to policyholders.
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(Excerpts taken from “None for the Road” by Emanuel Levy published in Rough Notes and adapted for this newsletter.)

A popular riddle goes something like this – “What mechanical part of an automobile is responsible for the most accidents on the road?  And the answer is – “It’s the nut that holds the wheel.”

And that answer is unfortunately the most accurate description of the tragedy of the motor vehicle almost from the first days that the rubber hit the road.

Although, these recommendations have been made over and over again by various organizations, it is always good to get a refresher course on how the following three items affect driving safety.

#1 - Alcohol – Just Say NO!!
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According to the National Highway Traffic Safety Administration (NHTSA), there were 16,694 alcohol-related fatalities in 2004, representing 39% of the total of traffic deaths in that year – or one fatality every 31 minutes.  In addition to death, there is also the phenomenal number of injuries and suffering, the property losses, the cost and time consumption of emergency service, the litigation and the cost of insurance to name but a few.  Often human nature, including anti-social actions and individual arrogance that includes unwillingness to abide by laws or reason creates unlimited exposure to danger from the moment the ignition key is turned on.

#2 – Seat Belt – Buckle Up, It’s the Law

[image: image10.wmf]Failure of drivers to fasten seat belts results in unnecessary deaths and injuries.  The NHTSA reported that in 2005, safety belt use in Mississippi was the lowest at 60.8%.  NHTSA statistic show that in 2002, 59% of those killed in accidents were not wearing seat belts.

#3 – Cell Phones – Convenience or Catastrophe

The AAA Foundation for Traffic Safety reported earlier this year that an estimated 10% of drivers are using some type of cell phone or communication device at any given time.  From personal observation, I suspect that usage to be substantially higher.  If we are dialing and talking, our attention is not on the road and driving safely.  Only New York, New Jersey and the District of Columbia have laws on the books banning hand-held cell phone use when driving.

As to behavior, it is probably impossible to control the road rager, the overconfident/non-signaling lane changer, the dreamer and the sleeper.  Speeding is also a major problem, but that is not limited to high numbers on the speedometer, it also relates to speeds inappropriate for road and traffic conditions.

Many people continue to have fear of flying even though air crashes are a rarity, but there is little hesitancy about getting into a car.  Here is a story that makes the point:  Reporter to airline pilot:  “What is the most dangerous part of your job?”  Pilot to reporter:  “Driving to the airport.”

Obviously, safety issues are intrinsic to the insurance industry.  Virtually everyone driving a car is a customer, probably a friend of long standing.  That’s why the insurance industry should make every effort possible to educate drivers on safety issues and work with legislators to enact sensible laws and penalties.  Don’t let your insured’s be the ones who come face-to-face with this sign:
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As we mark the first anniversary of Hurricane Katrina, let’s take a look at some of the recent stories in the news:

Storm Surge Not Covered

Assuming policy covered flood damage “erroneous inference”……

U.S. District Judge L.T. Senter ruled on August 17, 2006, that Nationwide’s policy did not cover damage caused by wind-driven water.  However, both sides are claiming victory as Senter also ruled that a provision allowing Nationwide to deny a claim for wind damage if the house subsequently flooded is ambiguous.  Several companies use similar clauses.

The case brought by Police Lt. Paul Leonard says he assumed that his Nationwide homeowner’s policy covered damage from a hurricane’s storm surge when his insurance agent brushed aside a request to buy flood insurance.  Lt. Leonard and his wife are represented by Richard “Dickie” Scruggs.

The ruling by Judge Senter removes a huge cloud of uncertainty for the insurance industry as the judge did not see fit to expand the scope of the policy and served to uphold the validity of the flood exclusion provision in insurance contracts, a principal that has been upheld by other courts and state regulators over the past 40 years.
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Sisters Were Whistleblowers in Katrina Claims Handling Case

Cori and Kerri Rigsby, employees of a company that contracted with State Farm Insurance have been providing “insider” information to attorney “Dickie” Scruggs and are helping him to build cases against the insurer for denying claims for Hurricane Katrina losses.

The Rigsby’s say they spend months collecting reams of internal State Farm reports, memos, emails and claims records before they gave them to Scruggs and state and federal authorities.  The sisters, who managed teams of State Farm adjusters, say the documents show that the insurer defrauded policyholders by manipulating engineers’ reports so that claims could be denied.

The sisters had both worked as employees for E.A. Renfroe, a firm that helps State Farm and other insurers adjust disaster claims for eight years.  Although they had been previously proud to work with State Farm that pride faded as they began to suspect the company was pressuring engineers to alter their conclusions about storm damage so claims could be denied.

State Farm rejects the allegation that the company pressured engineers to change their conclusions.

The sisters also gave copies of their information to MS Attorney General Jim Hood and U.S. Attorney Dunn Lampton’s offices in June both of which declined to comment on the Rigsbys’ allegations.
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