Dear University Hospitals Residents and Fellows,

I am honored to be a resource opportunity for HOWA members.  As a life-long Clevelander, I am very familiar with this terrific city and all it offers.  My association with University Hospitals is long, deep, varied and very rewarding.  My familiarity with the city and with UH’s medical community has made me the go-to person for hospital staff, from residents to attendings to department chairs.
Personally, many of my friends and family have served or are serving on its medical staff and my family’s doctors are all UH-affiliated.  Professionally, I am a UH preferred Howard Hanna realtor.  But, most rewarding, philanthropically, I am a committed volunteer fundraiser for UH.  Presently, I am chairing the auction component of the bi-annual fundraiser for UH’s Rainbow Babies & Children Hospital.

I am happy to assist you with any needs you may have as you transition to Cleveland – be it housing, shopping, child care, a cultural opportunity, a specific ethnic restaurant or just a great cup of coffee.  Feel free to contact me.  If we don’t have the answer, we’ll get it and get back to you!  

Call me for a complimentary tour of the Cleveland area!
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MEGA MILLION DOLLAR PRODUCER
HOWARD HANNA "BEST OF THE BEST" DESIGNATION
REALTY ALLIANCE TOP % NATIONALLY
OAR AWARD OF DISTINCTION
Susan has been described by some of her many satisfied clients as "BRIGHT," "SAVVY," "ARTICULATE," "A SKILLED NEGOTIATOR," "SO KNOWLEDGEABLE," and “THE BEST.”
Over 20 years of leadership roles in various organizations and community board positions as well as fundraising and benefit planning experience have uniquely positioned Susan with an unparalleled knowledge of greater Cleveland, its suburbs, the nuances of the neighborhoods and its residents.

An annual "QUALITY SERVICE AWARD" recipient, Susan believes her degree of service to her clients goes beyond what is expected and provides an incomparable level of communication, counsel, and guidance.  As a recent buyer described, "Susan could not have been more valuable by coaching us and clearly outlining what the possible variables were.  Her advice was solid...  Her execution of the offer proved to be invaluable...In this day and age of poor customer service, Susan is a breath of fresh air.  She has great listening skills, a great balance of humor, confidence and savvy."

Susan has many satisfied sellers as well.  One explained, “Susan was the best agent I’ve ever experienced; knew the business, knew the market, excellent communication of salient info, totally committed to a successful sell!”  Another states, “Susan gave us excellent advice in preparing our home for sale that I think helped give us an edge.”

This focus on her clients is what sets Susan above the rest and has earned her tremendous client loyalty.  She is consistently a listings/sales leader in the Shaker Heights office.  Let Susan work for you to help you buy or sell your next home!

CHARACTER.....CONNECTION....COMPETENCE

“Susan Delaney was simply the best agent we could hope for!”

“This was the best home purchase experience we have had and this is our fifth home in twelve years!”

“Liked her instantly, like the quantity and quality of the homes she listed.  Felt she knew the area incredibly well.”

“Susan did a wonderful job in showing us homes in the areas we selected…she went the extra mile.”

Specialties:
	   
	Executive Home, First Time Buyers, Historic Home, Investment, Luxury Homes, Move-Up Home
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